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Survey Results 2020
Gender Age Ethnicity
® o o o 0/. Of respondents were over Gsty Of respondents identified Of respondents identified
0 0 as White (including whit as Black (including Black
m"mn 2% theageotds St | B
0/. Of respondents were elsh, European IEAIDIIESY, Dlag
1/2 Male 26% betwe%nthe ages of 25-30 Canibbedn/Brltish)
Of respondents identifiedas @0/ Of respondentsidentified as
21ty Of respondents were Asian (including Asian 9 ﬁ) Mixed Ethnicity (including
1/ 2 Female 0 petween the ages of 18-24 British, Pakistani, Indian) Whiteand Black Caribbean &

White and Black African)

The remaining 24% were between the age categories of 31-45

SI.I rvgy Results Over half of respondentssaid that they heard about

Direction through word of mouth. This could be from
0 of the survey respondents said that their initial the Direction coordinators marketing the service
97 0 enquirywasres onded to by a Direction through attending team meetings, networking events
coordinator witﬂ or through other colleagues and professionals relaying

the information to members of their team.
Comments and Feedback .
| have not had asingle

Lauren is very polite negative experience

inone business day

o Were satisfied orvery satisfied with the
1 o o k initial service they received froma Direction

coordinator

and knowswhatsheis = et keep doing whilstworking with
1 o O(y of respondents that utilised the Direction doinginherjob,the  © \hatvouredoing. - Direction.
0 website said that it was easy or very easy to /ﬁ\ L3 | guysreceived the
useand navigate information that they
— required.
97Iy of respondents would recommend Direction | already have recommended
0 toafriend, colleague or acquaintance No improvements suggested at youtoa friend. Normally | don't
0/ of respondents contacted the service that ﬁrese"t' Hesitiveexperiencesto 2,:9 °§edn'f§§??§§3&' tyou
ate. .
80 A Direction signposted them to




