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Print version
In this edition of The Hardman Directory, every page has been reviewed
and over 150 pages have been revised or expanded. We have included
references to more than 20 newly included organisations and introduced
a more comprehensive system of indexing.
2,850 printed copies of the new edition of the Directory will be sent
(hopefully) by January 2021 to all prison libraries and wings/units in the
UK. The librarians will receive between two and eleven copies
depending on the size of their prison. Either one or two extra copies of
the Directory can be ordered during the year by visiting
www.hardmantrust.org.uk/directory whilst stock lasts. We would be
grateful if you would help spread the word that copies of The Hardman
Directory are available in your prison library and on every prison wing/
unit.
Please note: Websites are often updated and, even during the time it
takes to have the Directory printed, or the PDF produced, it is likely that
quite a few links will have changed. It may still be possible to find the
page via an internet search for the organisation and then by using the
search facility within the website.
New searchable online Directory
For the first time we are offering access to a live version of the Directory
which will be updated during the year. If you want to check website links
when outside prison it is probably better to use this live version by
visiting www.hardmantrust.org.uk/directory
PDF version
A PDF version of the Directory is available via The Hardman Trust
website. It is also available on the Virtual Campus in over 100 prisons
that subscribe to the Virtual Campus. Please speak to the local Virtual
Campus Champion in your establishment or the local Education
Manager.
Mobile app version
If you have an iPhone or iPad or an android smartphone or tablet you
can download ‘The Hardman Directory app’ from the Apple store or
Google Play. You can find links to the app by visiting
www.hardmantrust.org.uk/directory. We are grateful to Coracle
www.coracleinside.com for helping us to develop this app.
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Dedication
I would like to honour the memory of two people whom I was fortunate
to know, who worked steadfastly during the latter part of their lives to
improve opportunities for prisoners seeking to equip themselves to live
fulfilling and law-abiding lives upon release.
They are:
Guy Armstrong born 1918, died 2002
The Founder, The Hardman Trust
Keith (Toby) Bromley born 1912, died 2003
The Settlor, The Bromley Trust

Ian Wilson
Editor, The Hardman Directory
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Directory sponsors and supporters
Main sponsor
In 1989 Toby Bromley set up The Bromley Trust to help ‘offset man’s
inhumanity to man’. The Trust supports charities that work for Human
Rights, Prison Reform, and the Environment, with funds built up by Toby
over a lifetime of shrewd commerce and investment. He described his
philanthropy as ‘the most important work of my life’.
Our gratitude
We are very grateful to The Bromley Trust, Public Sector Prison
Industries and to several other grant makers for enabling us to publish
the 2021 edition of The Hardman Directory.
We would also like to thank Inside Time for helping us significantly
reduce the cost of distribution by tucking a copy of The Hardman
Directory into every bundle of the December 2020 and January 2021
editions of their newspaper that they send to all prisons. In this way
Inside Time gets the Directory delivered to every prison library, every
prison wing and unit and every visitors’ centre in the UK.
How to help
Give us new leads
If you have come across any prisoner or ex-offender funders we’ve
missed out, please let us know.
Contact the Editor by writing to:
Freepost THE HARDMAN TRUST
or emailing: ian@hardmantrust.org.uk
I appreciate all of it. I have
a family and it has helped
my life as well as our
children. Thank you.”
Quote from a prisoner,
referring to the Directory.

Donate
We are very grateful to prisoners and prisoners’ friends and
family members who very kindly have made a donation. We
always write a thank you to all our kind donors or community
fund-raisers.
Please tell your family and friends about the Directory, and
how they can support us. Our donations page can be found
on the Hardman Trust website: www.hardmantrust.org.uk

It only takes a moment to make a donation.
Or write a cheque to ‘The Hardman Trust’ and send it to:
The Hardman Directory Editor, The Hardman Trust, PO Box 108,
Newport. PO30 1YN with a covering note saying that the money is to
be used for The Hardman Directory.
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Preparing for life after prison – Hanif
Going through the system is an experience that is hard to describe. I mean
where do we start? Family, friends, work, business, car, house all gone! The
finishing line is inconceivable in the beginning. Despite all the madness we see
inside, we make a conscious decision to change our lives.
We start by jumping through every hoop, refraining from lifelong habits that are
detrimental to us and genuinely start the journey of rehabilitation and real
change. So, by the time we make it to open conditions, win over our families and
friends and really start to build momentum, a new life is no longer just a fantasy.
Winning the Hardman Trust award and attending the ceremony is almost a
culmination of all our hard work and dedication. So, when we are finally released
there is almost an expectancy that we will continue to build on the momentum
gained inside.
What happens if our plans don’t go the way we want? The job we had lined up,
falls through. The place you had to stay is no longer available, Most re-offending
takes place within the first 6 months, I can understand why that happens. People
get frustrated, we feel like everything we have built to this point was a waste.
Other people who you once knew seem to have their lives in perfect order, my
advice…SLOW DOWN! Them people you compare to haven’t just finished a
prison sentence. You are much stronger and more resilient than you give yourself
credit for.
Most people wouldn’t be able to cope with prison, let alone achieve what you
have. Adversity comes in many forms and you must NOT quit, no going back to
your former life. Talk is cheap, this is what proves who you are, persevere and do
yourself proud. If you have good intentions and work hard, good things generally
happen, cut corners and …... well, we know what happens.
Life is not always rainbows and sunshine, but it surely can’t be as bad as the
place we just left. Keep your head up and keep grinding and you will get to
where you want. Plan A fails? Try Plan B. Keep working legit and something will
eventually give.
I was expelled from school and went to prison for 10 years, I now run a charity
that helps kids who are expelled from school and I help support the rehabilitation
of offenders. Anything is possible through hard work and dedication.
Hanif Mohammed is a Hardman Trustee. He is also Operations Manager at
In2Change. www.in2change.org
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Foreword by Phil Copple,
The Director General Prisons
I am pleased to have been given the opportunity to provide the foreword
for the latest edition of The Hardman Directory. I fully endorse the
Directory’s aim of providing up-to-date information free of charge to
every prison in the United Kingdom in support of prisoners and exoffenders in meeting their development goals and their resettlement
needs. It is great to see that the Directory is also available as a resource
online.
While this guide is in the main for prisoners, many of the organisations
included in the Directory will also provide a range of services which
include information on acquiring grants or loans, offers of mentoring,
employment or volunteering opportunities, as well as advice to a wider
group of applicants which may include those serving sentences in the
community, ex-offenders and the families of prisoners and ex-offenders.
The comprehensiveness of the information and the regularity of the
updates mean that the Directory continues to be used effectively. Prison
and probation staff can collaborate with prisoners by using the Directory
to ensure that they use their time in prison effectively to prepare for their
release back into the community.
I am appreciative of the work The Hardman Trust, its staff and other
organisations do. I am grateful to The Bromley Trust and the other
donors who have made producing the Directory possible. I am also
thankful to all the funders and employers listed in the Directory. Lastly,
this collaboration of organisations makes a valuable contribution in
supporting prisoners and ex-offenders who are determined to seek out
a new beginning.

9

©AndyAitchison.uk

Introduction

Introduction

The context
The aim of the Directory
The Hardman Directory aims to provide up-to-date information on the
resources (in particular financial resources) available to prisoners, those
serving sentences in the community, ex-prisoners and to those who
support them, across the UK. This is a guide primarily for prisoners;
many of the organisations included also provide grants or assistance to
a wider group.
Why produce this book?
Many years ago I would receive a significant number of letters from
prisoners, and people supporting prisoners, asking if The Hardman Trust
could help provide money for a wide range of purposes. Many were
writing to charities that I knew no longer existed or which didn’t fund
individuals, and so were wasting their limited resources on the paper
and the stamps. It must also have been demoralising writing to charities
with little or no likelihood of any form of response. I decided to research
charities that would actually provide funding to individual prisoners and
ex-prisoners and in 2005 I drafted the first edition of what was then
called, ‘The Prisoner Funder Directory’ for prisoners in England and
Wales.
The development of the Directory with the help of so many
people
Over the years we added information we hoped would be helpful to
prisoners in Scotland and Northern Ireland, and information on housing;
employment; dealing with debt and on the benefit system. In response
to prisoners’ suggestions, we printed in colour and added photos and
we renamed the book, ‘The Hardman Directory’. This year, along with
numerous updates, we have added three short pieces written by people
who know what it means to build a fulfilling, settled life post-release.
Being in prison and being released while in a pandemic
It is clear that the need for a Directory that signposts men and women
serving sentences in prison, or who’ve recently left prison, to some form
of legitimate financial support, is greater than ever in a Covid-19 and
post Covid-19 UK. I leave it to Hanif, Chris and Lisa to say on pages 7,
27 and 57 how they see the challenges and how, from their previous
experience as prisoners, it is possible to face these challenges in a way
that leads to a better life.
Ian Wilson
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How to use this directory to approach
funders
Getting funding support is generally not easy. It is becoming ever more
difficult for people in need. It can be especially difficult finding funding
support from inside prison.
If you have picked up this book and you are looking for money you may
wish to turn immediately to the gold tabbed ‘Funds’ section.
All the funders in this directory will accept applications from either
individual prisoners, ex-offenders or both, or from referral agencies but
each fund has restrictions on who can apply.
Important
When viewing the pages showing more detailed descriptions,
only apply if:
1 you are in the right geographical area where the fund operates
2 you fit the description in ‘Who can apply’ and if in this section it says
someone must apply on your behalf, make sure that the right person
does
3 you want something that appears in ‘What can be funded’
Funders are arranged in six sections:
Prison Service administered support
Education and training – courses and equipment
Art
Business start-up
Household
Emergency
Other than for an unforeseen emergency, don’t leave your application to
the last minute, give yourself plenty of time especially if the course,
equipment and materials are expensive. Finding funds at short notice is
extremely difficult, if not almost impossible. Whenever possible make
your application at least nine months in advance as you may, with some
funders, have to wait this length of time for a decision.
Keep a copy of your letter and/or your completed form as you may need
it later.
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The availability of contact details
Please note the contact details shown in The Hardman Directory are
those available to the general public. This may, in some cases, make
applying more difficult if you are in prison given the restrictions
connected with the use of a phone or the internet. Further information
about the various funds may be easier to access on a home leave or
when you have been released.
...and finally, reporting back to your benefactor
Funders like to receive a progress report from their successful
candidates, so do take the time to let them know how the funds were
used. Your report may include both successes and setbacks with your
course or activity. Maintaining contact like this may place you in a better
position to make a second application for money from the same funder
at a later date. You will see some extracts from letters from successful
candidates scattered throughout the directory.
Organisations receive a large number of requests for money and/or help
so do not be too disappointed if you are not successful. Draw up a list of
those charities you may be eligible to apply to and approach as many of
them as possible. This will give you a better chance of success; also a
number of smaller grants can add up to the sum you are looking for.
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Planning for the future
Release plan diary

When the time comes for you to be released there is a lot required and it
can sometimes feel overwhelming or daunting. Creating your own
release plan diary, so that your release and post-release experience is as
smooth as possible, will help. We hope the example below will give you
some ideas on what to include and how to structure your own release
plan diary.
This release plan was written by a long-sentenced prisoner following her
release and ideas have been added by others who have served long
sentences. The framework and ideas can be used by anyone.
3 months before release
Put in applications and start gathering the information required for the
following:
■

■

■

■

■

■
■

visit the Resettlement Office to help with outstanding resettlement
issues
open a bank account – this may be done by the resettlement officer;
if it isn’t, have a look at the long note at the end of this diary headed
‘Opening a bank account’
for benefit applications contact Jobcentre Plus. Universal Credit
(UC) is an online application that needs to be completed at
www.gov.uk/apply-universal-credit they can also be contacted on
0800 328 5644. For Jobseekers Allowance, where applicable,
contact them on 0800 055 6688 or complete the application online
at www.gov.uk/jobseekers-allowance/how-to-claim Phonelines
are open Monday to Friday 8am to 6pm.
contact the National Careers Service via
nationalcareers.service.gov.uk or 0800 100 900 for information,
advice and guidance to help you make decisions on learning, training
and work
housing (temporary or permanent), every prison will have different
charities that provide advice and guidance on this; ask your personal
officer for more information
clothing grant, the Chaplaincy may sometimes be able to help with this
find a mentor – have a look at the section on mentoring, pages 30–
37. Prison chaplaincies might be able to help you contact local
organisations in the area you are going to.

2 months prior to release
It is now a good time to make applications for:
■
■
■
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funding and grants, via probation
paid work, through Jobcentre Plus and Resettlement
voluntary work, see the section on volunteering, page 61
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1 month prior
■

■

■

■

■

■

■
■
■

■
■
■

■

sign your release papers; this is done through the Resettlement
office, this is also known as a discharge board
get valid photo ID from Resettlement or try Validate UK, see note at
the end of this diary
ring HMRC on 0300 200 3500 and ask them to post your National
Insurance number if you don’t already have correspondence from
them which bears your name and NI number, their written reply
should arrive within 15 days
if you require medication apply to see healthcare during your
discharge board and they will provide 7 days of medication on your
day of release
get support network addresses for your area of resettlement from
Probation
complete Universal Credit or Jobseekers Allowance application; if you
are of retirement age make a note to contact Age UK to ask for their
help in claiming benefits
arrange transport from gate to accommodation, ask Chaplaincy for help
return any outstanding books to library/education/prison
start planning what you want to take with you and start packing what
you are able to
start throwing away or using up non-essentials from your room
collect bin bags and take property up to reception
upon release, your prison accounts will be cleared with any balances
up to £200, the remainder is issued in the form of a cheque, unless a
request for cash is submitted. This request must be made in advance
of the day of release and you will have to sign to acknowledge you
requested it at your own risk.
try and prepare yourself as best you can mentally for release. This will
not be easy, but envisage what you would like to achieve and maybe
note down a few aims and objectives for yourself, which can give you
a path to stay focused on. Don’t be hard on yourself if it takes longer
than you first think to achieve some of your objectives.

Your day of release
■
■

■

■
■

■

sign your release papers, make sure you read them carefully
if you require medication, ensure you collect and sign for it, from the
discharge nurse
sign for your property and valuables, check you have everything, as
anything left will be destroyed and you cannot make a claim
taking transport – make sure you know your collection point
ensure you see Probation on time or you could be in breach of your
licence
go to your new accommodation and make sure you are aware of any
rules that you need to follow, as any breach could also cause
problems
21
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■

■

sign any paperwork, including contracts, make sure you read it
thoroughly and keep a copy
this may be a difficult time for somebody without a support network
and extremely daunting during or in the aftermath of Covid-19.
Remember the Samaritans or a local support agency are there to
help assist with the emotional side of things.

Day after release
■

■

■

apply for ESA/PIP over the phone on 0800 055 6688, if enrolled on
UC you will need to contact them on 0800 328 5644. For pension
queries the Pension Service can be called on 0800 731 7898. For
more information on ESA and PIP, please see the appendix ‘Benefit
Changes’. These applications cannot be started until you are released.
register at the local GP (doctors) surgery, as it will take a few weeks
to arrange initial appointments and medication. If your medication is
urgently required, speak to the practice manager to arrange an
interim appointment with a GP.
if you have the contact details of a tried and trusted supportive
person, reach out to him or her

In your first week
■

■

■

■

■

■

■
■

you will need a form of proof of address, until you start receiving
letters and bills, your tenancy agreement can be used
visit the bank and apply for any cards or deposit books you may
need; take your photographic ID with you
if you haven’t already done so, set up an email account as this will be
required for you to access many services, Gmail and Hotmail are two
well-known, free ones
join your local library – not only do they have reference books and
local information but internet access is required for most job and
benefit applications. Librarians can also assist with setting up email
accounts and using the internet.
if you are claiming UC or JSA you will need to make an appointment
at your local Jobcentre Plus as soon as possible; you will need to
take ID with you to the first appointment
apply for permanent housing, you are likely to be housed in
temporary accommodation if you are not going to be living with family
or friends
join a faith centre, if you choose, as they can be a source of support
make time for a short 20–30 minute walk, just to clear your head and
get clarity as a lot of things may be new to you

In the first month
■
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apply for suitable jobs, if you are fit for work, and make sure your CV
has the correct address, email and phone number
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■

■

■

■

■

■
■

for jobs that require a DBS check, do not be deterred. See the
Appendix in this Directory, ‘Ten things to know about criminal
records’
rearrange any outstanding hospital appointments to a local hospital
or your GP
arrange an opticians appointment, as you may need glasses or an
updated prescription
don’t forget to register at your local dentist, as your teeth are
important too! There may be a longer wait for this appointment.
apply for furniture grants, as your next accommodation may be
unfurnished. Further details are available in the ‘Finding a place to
live’ section and assistance may also be available from your council.
sign up to any special clinics or support groups you need to go to
go to your local CAB or advice centre for any help required,
particularly if you have outstanding debts, need specialist free legal
advice or need help completing paperwork and applications

3 months later…
■

■
■

■

■

■

■
■

carry on looking for paid work, if you are fit and have not yet gained
employment
hopefully by now you can move to a permanent address
... but if you don’t have a permanent address, there are a number of
places you can go to around the country which offer support, classes
and free food. One such place is the Dragon Café in Borough,
London where you can just drop in for a chat, do a class and have a
bite to eat. Ask Probation or phone the national homeless charities’
helplines to see if they know of places like the Dragon Café in your
town or city.
if you are able to move to a permanent address you need to notify
water, gas and electric suppliers as well as your bank and the
Department of Work and Pensions if you are claiming benefits
apply for local housing allowance (housing benefit), before you make
your move. You can request that it is paid directly to your landlord
and the earlier it is applied for the less chance of arrears building up.
inform your local council of your new address, so you can pay
Council Tax; make sure that any applicable discounts (if you are living
alone or are disabled etc.) are applied
arrange to pay your TV licence, if needed, by direct debit
sign up for free courses and join local organisations, that you are
interested in to pass the time and help you meet new people. One
example is menssheds.org.uk Activities vary greatly but include
wood and metal work, electronics, model building etc. You can also think
about volunteering. Charities require all sorts of help and there are regional
and government schemes that promote volunteering. An example is
timebank.org.uk who recruit and train volunteers to deliver mentoring
projects to tackle complex social issues. A period spent volunteering
shows your willingness to work and may lead to a paid position.
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Now you can start living your life and making the most out of your newfound freedom!!!
Obtaining Personal ID
Validate UK are happy for your Personal Officer to contact them whilst
you are still in prison to sort out a card for your release. Your Personal
Officer will need to telephone them to make the arrangements and you
will need a photograph that Reception should be able to take for you.
Validate UK Limited, Main House, Bishop’s Yard, Main Street, Corbridge,
Northumberland. NE45 5LA
info@validateuk.co.uk
www.validateuk.co.uk
Telephone: 01434 634996
Replacement birth, adoption or marriage certificates
To get a replacement certificate you should try their website
www.ukrecordoffice.co.uk or write to:
UK Record Office, 4200 Waterside Centre, Solihull Parkway, Birmingham
Business Park, Birmingham B37 7YN
Telephone: 0121 247 4304
Opening times are Monday to Friday, 9am to 4pm.
Email: info@UKOfficialRecords.co.uk
Opening an email account
There are a series of easy steps to take and it’s probably best to ask a
friend who likes tech or (if you have one) a mentor, for help.
Alternatively, you may wish simply to try following 1–3 below.
To create a free Gmail account:
1 open an internet browser and type www.google.com/gmail
2 press Return/Enter and click ‘Create account’
3 follow the step-by-step process that will appear once you have
clicked ‘Create account’. Ensure you make a note of your email
address (username) and password for future reference.
To access your email in the future, go to www.google.com/gmail press
Return/Enter and click ‘Sign in’. Then enter your username and
password.
With the help of a friend or by following these steps, you should be able
to set up an email account and send your first email within 5 minutes!
24

Planning for the future
Release plan diary

Opening a bank account
HMPPS works with the six largest commercial banks to ensure that, as
the end of sentence approaches, all prisoners are able to apply for a
bank account. If the application is accepted the normal documentation,
debit card and PIN are held in ‘valuable property’ until release and
money can be deposited into the account.
On release you can use the account immediately by activating it in a
local branch. Prisons manage the scheme in different ways according to
the needs of their population and in most cases the Community
Rehabilitation Company or Probation will help you. In some cases – for
example at several open prisons – prisoners are able to open credit
union accounts into which they can deposit savings.
Banks stress that, whether assisted or not, you should complete the
application documentation as accurately as possible, in particular details
relating to your previous addresses. Applications flagged by bank
systems as containing fraudulent information can cause severe
difficulties with future applications.
If you find yourself walking out of the gate without a bank account you
will need to get together every bit of identification you can, for banks
require all sorts of documentation that you may just not have. If you are
going to a hostel then make sure you ask your support worker for help,
they will know which banks are easiest for someone with little or no
paperwork to get started. They will also be able to write you a letter or
even come with you to help. If you have a mentor then do ask them for
assistance.
Every bank seems to have its own system but all need proof of identity
and proof of address. The most common things that are accepted,
assuming you don’t have a birth certificate, passport or driving licence
are:
■
■
■
■

■
■
■

ID card (Validate or Citizens Card are the most common)
letter from local or national Government department
tenancy agreement (you will have one of these from your hostel)
HMRC correspondence with name and National Insurance number
on (you can request this whilst in prison)
NHS card
letter from your doctor, solicitor or probation officer/social worker
prison release papers

So whilst you are still inside you should write to HMRC asking for details
of your National Insurance years as that letter (not just the one asking for
your NI number) may be counted by some banks.
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Two ex-offenders write from their experience.
‘If people recently released from prison choose to open a bank account
outside, either the hostel they are staying at can help or they can go
along to the bank they want to open an account with and take
supporting photo ID, proof of address and details of former address.
They will usually get their bank cards within 7 working days.’
‘The banks I went to all said you would probably need to book an
appointment so you should take what you have with you for them to
check before the appointment. In that way if they need more you will
have time to get it together. I ended up using a bank that was very
helpful and some are happy just to have prison release papers along
with a hostel tenancy agreement! Several others seemed quite open to
making special arrangements but one or two seemed disinterested, so
be prepared to shop around.’
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Preparing for life after prison – Chris
This is not written from the perspective of somebody who can’t understand the
thoughts and emotions of a person being released from prison. I too have left
those gates after serving years inside and experienced all those conflicting
emotions that are thrown your way. One point I’d like to emphasise is ... it gets
easier.
The anxiety of being released into an ever-changing society can be daunting at
any time. Whether you’ve spent weeks, months or years being locked up, to be
thrust into society again is a huge adjustment ... Children have grown up,
technology has dramatically upgraded, and the world you once left is no more.
Now people face being released into a pandemic, the likes of which our
generation has never seen, nor thought we would experience. Now your release
will be a completely different experience to one you envisaged. Not only are you
about to re-start your life (for the better), Covid-19 is unfortunately here...
During this time ensuring your physical health is paramount. Whereas in prison
you’ve been restricted to 23-hour bang up, you’re now free as a bird in the midst
of a pandemic. Covid-19 poses a particular problem for ex-offenders. However,
as we slowly ease out of the pandemic, I’d like to reiterate that your plans prerelease can be and still are manageable. That job you applied for, the interview
was pushed back not cancelled … the family day you planned, that for 3 months
has seemed like it will never happen, it’s now looking more likely to be made a
reality.
The mindset you had pre-release, getting back on your feet, working, making a
change, whilst Covid-19 has thrown a major spanner in the works, and maybe
somewhat has derailed that mindset, it’s important you focus on the end goal,
the prize ... the new life you envisaged whilst you were inside your cell, dreaming
of a better life. That life is most definitely still within reach ... just a stop-start, a
momentary blip. Try and picture the next six months, using the positive mindset
you left the jail gates in ...
Chris Leslie, a former Hardman Award winner, has co-founded an ex-prisoner
support organisation called ‘Inside Out Support Wales’ www.insideout.wales
Chris has kindly given permission for an extract from his blog to be included in
this edition of The Hardman Directory. He references Covid-19, as the country
was in lockdown at the time. As you read this, possibly months later, there’s a
good chance the effects of Covid-19 are still being felt.

27

Planning for the future

28

Planning for the future

Getting the
support of a
mentor

Planning for the future
Getting the support
of a mentor

Organisation

Introduction
Organisation name

Website

On
thecopy
following pages you will find some useful information regarding
Body
mentors, including:
Body copy
■ what a mentor does
■ how to find a mentor
Body copy
■ details of several mentoring schemes and organisations that provide
some form of personal support, by way of example
Body copy
What a mentor does
Body copy
Mentoring is when one person (the mentor) supports another to enable
them
make positive changes in their life. Examples in prison include
Body to
copy
Listeners, Shannon Trust mentors, Equality Reps etc. On leaving prison,
you
want someone to meet you at the gate and help you get to the
Bodymay
copy
hostel and sort out all that needs to be done in the first few weeks.
Body
Other copy
kinds of support include help with getting a job or education,
children and families, housing, drug or alcohol issues, managing your
Name
finances and debt, and helping to build confidence and self-esteem.
Building
Mentoring is sometimes also described as befriending or buddying and
Street
may include peer support/advice.
County etc.

Number of people
helped
Specific geographical
area
Who can apply
How the scheme
can assist you
How to apply
Key dates
Notes
Apply to

Mentors
arenumber
usually volunteers who are trained to offer support. Some
Telephone
mentoring
services
may have mentors who will meet you in prison before
Website
release or who will meet you at the gate, and in some
cases the mentor is someone who has spent time in prison.
There are a wide range of
mentoring services working with
How can I get a mentor?
offenders and ex-offenders both
in prison and in the community.
In the following pages you will find details of a number of
Clinks no longer has a directory
schemes that provide mentoring and other forms of
on their website of all the
support. Many of the organisations listed in the section
Justmentoring mentors. Instead
Getting into Employment also provide one-to-one support
visit www.clinks.org/directory
or mentoring to help people make the transition from
and type mentoring into the
prison to a job.
search box and click search. A
list should appear of all the
If you are still struggling to find a mentor, Pact provide
organisations they have listed
through-the-gate mentoring programmes and may well be
that have been tagged
able to help you. Perhaps a friend outside may be willing to
‘mentoring’.
research the details for you here:
www.prisonadvice.org.uk/through-the-gate-mentoring
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Organisation
Website

Aid & Abet
www.aidnabet.org

Who can apply

Prisoners who will be resident in the Edinburgh/Lothian area on release.

How the scheme
can assist you

Aid & Abet are a peer led organisation offering a mentor support service
to people on their release from prison. Our mentors have lived
experience of offending and/or addiction, and understand the barriers
faced in prison and integrating back into the community.
We offer the support that is crucial in the first 72 hours after release. Our
aim is to make sure that each individual leaving prison has somewhere
to stay and some money in their pocket on the first night after release,
and to support them through the challenging first few days of freedom.
We visit prisoners who are due to be released within 3 months and build
up trust-based relationships within this time. We then attend a gate
pickup with the person on their release, supporting them with their
housing presentations and benefit claims. The support that follows will
be based on the person and the needs they have identified. Aid & Abet
mentoring support is ongoing and does not have a time scale attached.

How to apply
Key dates
Apply to

Write, phone or email.
Apply when you still have at least 3 months to serve before release.
Aid & Abet
25 Nicholson Square
Edinburgh
EH8 9BX
0131 564 0059
admin@aidnabet.org

If it wasn’t for Aid & Abet helping me
upon release, I’d just be existing,
committing crime again without a
doubt and no future. Now I see a
future, a bright future where my
mentor is helping me to achieve that
future. My mentor helped save my life
and showed me how to live without
crime.”
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Apex Scotland
Organisation
name
– All Cleaned Up

Website

www.apexscotland.org.uk
Body
copy

Website

Number
Who can
of people
apply
helped
How the scheme
Specificcan
geographical
assist you
area
Who can apply
How the scheme
can assist you
How to apply
Key dates
Notes

Peoplecopy
Body
with convictions
The scheme helps you get into training or employment and is able to
Body
copy
help you
get qualifications like the CSCS card if you want to work on
building sites. They can also help you explain to an employer about your
record
and past experiences.
Body copy
Essential
to the whole process is the relationship with a mentor who will
Body copy
support and encourage progression, based on what the individual
wishes to achieve for themselves.
Body copy
Apex
Body can
copyalso help you to become a peer mentor if you want so that
you can help others in a similar situation to your own. This will also help
you build
Body
copyup your CV and your skills.

Apply to

Name
All Cleaned Up is a social enterprise set up by Apex Scotland to offer a
Building
route into employment. It runs specialised cleaning services across
Street
Scotland and is based at Wester Hailes in Edinburgh. In addition to
County
etc. it also provides work experience, qualifications and skills
employment,
training
for number
a limited period.
Telephone

How to apply

Website
Within prison, you can speak to your personal officer or to one of the
DWP work coaches located in all Scottish prisons. They all have details
regarding Apex services. You can also ask the New Routes or Shine
prison-based mentors, who again are all aware of Apex.
Upon release, the easiest way is to self-refer by looking at our website
www.apexscotland.org.uk and contacting your local office, either by
telephone or email. You can also ask your local work coach in the Job
Centre who will contact Apex for you.

Notes
Apply to

For more information about Apex Scotland, visit our website.
Your local Apex office. See ‘How to apply’ above.

I don’t consider this to be about cleaning or
whatever we happen to be doing. I feel that
I am working for a social enterprise which
not only does high quality work but also
makes a difference to people. I am now a
supervisor and doing great.”
Sam, an employee.
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Who can
of people
apply
helped
Specific geographical
How the scheme
area
can assist you
Who can apply
How the scheme
can assist you
How to apply
Key dates
Notes
Apply to

How to apply
Apply to

Organisation
Fine
Cell Workname
– Open the Gate
Body copy
finecellwork.co.uk
Anyone
Body
copy
who has been in contact with the criminal justice system and will
be living in London or the South East. Previous textile experience is not
necessary.
Body copy
We offer volunteering roles and work experience in our workshop in
Battersea. This will provide content for your CV as well as a professional
Body copy
reference. A mentor will support you towards employment, selfemployment
Body copy or further education.
We can help you to access financial support for further training or small
Body copy
business
start-up costs. We offer training to complete an accredited
course in hand-stitched and machine finished products for the home
Body
copy
interior.
Body copy
We also offer short-term part-time paid roles in the Fine Works
Workshop
in despatch, warehousing and sewing machining.
Name
Building
Our
Engagement and Support Officer will provide you with support and
Street
advice
issues including benefits, housing, family relationships and
Countyon
etc.
more.
Telephone number
Write,
email or phone our Engagement and Support Officer.
Website
Engagement and Support Officer
Fine Cell Work
PO Box 44779
London
SW1W 0XH.
020 7931 9998
info@finecellwork.co.uk

Coming to volunteer with FCW is
crucial because it gave me a sense
of purpose and value. It gave me
confidence for job interviews where
I would have been terrified about
being an ex-prisoner. Volunteering
with FCW you have a role with
responsibility. You’re being given
trust. This is so important because
you feel people won’t give you trust
because where you have been.”
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Koestler Mentoring
Organisation
name

Website

www.koestlerarts.org.uk/mentoring
Body
copy

Website

Number
Who can
of people
apply
helped
Howgeographical
the scheme
Specific
can assistarea
you
Who can apply
How the scheme
can assist you
How
How to
to apply
apply
Key dates
Notes
Key
dates
Apply
to
Notes

Apply to

Body copy
People
who have experience of the criminal justice system and who
have a keen interest in the arts.
You will
be given up to ten mentoring sessions over a 12-month period.
Body
copy
You will work with a mentor to identify the goals you would like to
achieve, such as applying to college, creating a piece of work or
Body copy
accessing local arts resources. Koestler mentors will support you in
developing
Body copy your skills, e.g. building your portfolio or identifying other arts
opportunities.
Get
touch with us, either by post or over the internet, to get an
Bodyincopy
application form. Alternatively, you can ask your probation office or a
member
of your arts or education team to contact Koestler for you.
Body
copy
When we have received your application, we will seek a reference to
Body
copy
support
your participation.
We accept applications on a rolling basis.
Name
Building
A small number of Koestler Scholarships are awarded each year to
Street
award
who have an existing body of work. The recipients of this
Countywinners
etc.
mentoring are also awarded £150 in prize money and £150 of art
Telephone
number
materials. The
work of Koestler Scholars is showcased at our
Website
exhibitions.
Koestler Arts Centre
168 Du Cane Road
London
W12 0TX
0208 740 033
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Organisation
Website
Website
Number of people
Who canhelped
apply
Specific geographical
area
How the scheme
Who
can apply
can assist
you
How the scheme
can assist you
How to apply
Key dates
Notes
Apply to

Pact (The Prison
Organisation
name
Advice and Care Trust)
Through the Gate Mentoring Service
Body copy
www.prisonadvice.org.uk/through-the-gate-mentoring
Body copy
Anyone leaving prison without existing mentoring support, in an area
where there is a mentoring scheme in place, who is subject to a licence
Body
copy
or community
order.
Our Mentors provide support to those who demonstrate particular
Body
copy in relation to any of the following:
vulnerabilities
Body
copy
■ of no fixed abode
■ substance misuse issues
■
significant
Body
copy mental health or physical health issues
■ any other vulnerability that impacts on their ability to return home
Body
copy
■
pose
a significant risk to harm of themselves or others without
intensive resettlement support on release from custody
Body copy
We
have specialist expertise working with women and can provide
Name
mentoring
Building support for:
Street
■ domestic violence
County etc.
■ risk of sexual aggression
Telephone
■ support number
around childcare and family issues
Website
On the day of release, the Mentor will meet the service user at the prison
gate and transport them to their initial appointments with their Offender
Manager and other support agencies if needed. A number of follow up
meetings are then offered.
During the mentoring we will complete onward referrals with the service
user to ensure more long-term support is put in place.

How to apply

Please ask the resettlement team or any professional, if there is a Pact
mentoring service in place in your area.

Key dates

Typically, participants who are in the last 6–12 weeks of their sentence
are referred to our Mentor Coordinator in the region.

I am very grateful for the
wonderful service I
received. They treated
me with dignity and
respect. I can’t thank
them enough.”
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Organisation
Website
Who can apply
How the scheme
can assist you

Switchback – Intensive Mentoring Programme
www.switchback.org.uk
Men aged 18–30 who will be returning to London and do not have
outstanding court cases or immigration issues.
If you are currently in a London prison and set for release within 3
months, a Switchback Mentor may be able to visit you regularly and
together you prepare for release. The same Switchback Mentor meets
you at probation on your day of release. If you are not in a London
prison, we may be able to communicate through phone or letter and
then meet you once you return to London.
Soon after you are released from prison, you will start training 2 days a
week in a real-work training environment, with guidance and support
from your Switchback Mentor. This stage is very important as it means
experience to go on your CV, building up your skills and getting a good
reference.
Switchback supports you to develop a stable routine and get yourself
into training, education or paid work. When you first start a paid job, we
will continue to support you through the difficulties that everyone
experiences at the beginning. We are on your side as long as it takes
and remain in touch when you have moved on.

How to apply
Apply to

Get in touch, by post, phone or email. Alternatively, you can ask your
probation officer or resettlement officer to contact Switchback for you
Switchback
3rd Floor, Norvin House
45–55 Commercial Street
London
E1 6BD
0207 650 8989
delivery@switchback.org.uk

Seeing my Switchback
Mentor in prison meant
I already knew her once
I got out. She
understands me and
understands the
journey I’m taking. If I
was doing it by myself I
reckon things would
have gone off track by
now.”
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Organisation
Website
Who can apply
How the scheme
can assist you

How to apply
Notes

Apply to

New Routes Mentoring Services
www.thewisegroup.co.uk
People serving short prison sentences in Scotland.
New Routes Mentoring provides wrap-around support and guidance to
men serving a short prison sentence across Scotland. It’s completely
voluntary and person-centred – delivered by mentors with lived
experience. Support comes 6 months pre-release and continues for 6
months in the community. Mentoring support is based entirely on what
customer need – including housing, health care, employment,
relationships, mental health, money advice and addictions support. Our
mentors meet customers at the gate and walk alongside them to
support their journey back into their communities.
By phone. See the 0800 number below.
In Scotland, New Routes Mentoring is delivered as a public social
partnership with the Scottish Government, led by the Wise Group. It is
delivered nationwide by third sector partners (Apex, Families Outside,
Sacro and the Scottish Association for Mental Health (SAMH)). Delivery
is tailored locally, but always to the same standard – meaning consistent
support is given regardless of prison or destination.
0800 731 5678
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Prisoners’ Education Trust, who wrote the original article on planning
your education in England and Wales, has once again kindly updated it.
Learning in prison
A wide range of learning options exists, though unfortunately not all
opportunities are available in every prison. It is best to ask your
education department what is available in your establishment. You can
also study at a range of levels up to university degree and even
postgraduate level. The higher level the course the more expensive it is,
but the impact on your life could also be greater. If you are a prisoner
in Northern Ireland, it may be worth speaking to the Head of Learning
(HOL) at your establishment to find what forms of further education are
available and how they can be funded.
Where to start?
The best place to start is with the courses provided by the prison
education department. If you have not already reached level 2 in literacy
and numeracy, it makes sense to take these classes. Most prisons will
also provide IT courses and employability skills training. Find out what
other courses are offered – each prison has its own curriculum.
England
Vocational Skills Training
Many prisons offer vocational qualifications in catering, laundry, cleaning,
horticulture and waste management, linked to prison jobs. There are
often gym-related qualifications available and workshops teaching
painting, decorating and construction. There may also be opportunities
to do Rail Track qualifications, hairdressing, cooking, beauty, business
studies, radio production or graphic design. Find out which vocational
skills and qualifications are available in your prison. Ask the education
department for details.
Courses at FE colleges
Anyone aged under 24, including Cat D prisoners or ex-prisoners,
should be eligible for free access to a first level 2 and/or a first level 3
qualification if they have not already achieved either of these, and are
aiming to undertake them at a Further Education College.
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A prisoner writing a letter to
his family at his cell desk.
HMP/YOI Portland, Dorset.

Cat D prisoners in England can contact the education department, any
resettlement agencies or staff available in their prison to find out more
about Further Education College courses available locally. It may also be
worth asking about the 16–19 Bursary Fund www.gov.uk/1619bursary-fund and about Discretionary Learner Support. Discretionary
Learner Support is available in colleges and sixth form colleges to help
with learning costs if you are aged 19 or over www.gov.uk/learnersupport. To be eligible to apply, you must be aged 19 or over and have
been accepted onto and be studying a programme of learning funded
by the Skills Funding Agency.
Anyone aged 19 and over wanting to study at level 3 or above, whether
in prison or in an FE college after release, is likely to need to take out an
Advanced Learner Loan. For more information please see this link:
www.gov.uk/advanced-learner-loan
Each college or learning provider has its own application process. Your
tutor, student support or welfare officer should be able to provide further
information.
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Distance Learning
If you have already reached level 2 before coming to prison, or you’ve
completed level 2 qualifications inside prison, and want to carry on at
higher levels, consider whether distance learning is the right next step.
Course materials and project work are sent in by post to you. The Prison
Service has a set of rules about applying for distance learning, set out in
a Prison Service Instruction. A copy of this PSI should be in your prison
library.
One of the biggest advantages of distance learning is that there are
courses available in hundreds of subjects – so you can learn about
subjects you’re most interested in. Courses people in prison have
recently followed include: creative writing, horticulture, bookkeeping,
business start-up, A levels, construction technologies, and health and
fitness management. The prison library should have information about
some of the courses available.
Prisoners in England and Wales can apply to Prisoners’ Education Trust
(PET) for funding for distance learning courses. Please speak to the
education department for more information. Prison staff can access and
download up-to-date course information through the PET website:
www.prisonerseducation.org.uk/get-support/prison-staff/our-courses/
PET provides a Distance Learning Curriculum to help guide prisoners
and prison staff on what is available and can be studied in prison. The
curriculum is to be used as a guide and is not a comprehensive list of
the courses PET considers. To ask for a copy, or to ask for course
advice, write to FREEPOST: PRISONERS EDUCATION TRUST
Prisoners can also contact PET to seek personalised advice and
guidance about alternative courses by calling a Freephone Advice Line
on 0800 048 7520. The line is open Tuesdays and Thursdays, 10am to
12pm and 2pm to 4pm.
Funding for Open University Introductory Access Modules
Access Modules are an excellent way of trying higher level study through
distance learning before considering full degree level study. Prisoners’
Education Trust can fund Access Module courses for prisoners under
the Steps for Success programme for students ordinarily resident in
England and Wales.
The eligibility criteria for the Access Modules are as follows: you must be
within 8 years of your earliest release date and must detail which
qualification you are working towards. In addition, you need to confirm
your residency for the past 3 years prior to your sentence; you must also
detail your potential and motivation, as well as your eligibility to commit
to ongoing study via a student loan.
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Cat D Prisoners
At present, Cat D prisoners in England eligible for movement outside the
prison may apply for university courses and unless they can self-fund,
they will need to apply for a student loan to cover tuition costs. Students
intending to study at degree level need to be aware that universities
charge up to £9,250 a year for tuition. Student loans are available to
cover these fees, for both full-time and part-time students, and all
universities will also have a scholarships or bursaries programme to help
specific students. Students must also cover their own maintenance
costs, although for low-income students, maintenance loans are still
available.
Please note that student loans are available to those who are eligible for
postgraduate courses.
For more information about the new arrangements, go to:
www.gov.uk/student-finance
The arrangements for ex-offenders will be the same as for other
students, with greater availability of student loans and some fee waiver
and scholarship arrangements.
For information on bursaries visit: www.gov.uk/extra-money-payuniversity
Scotland
What are Individual Training Accounts (ITAs)?
In line with the Scottish Government’s Labour Market Strategy, Individual
Training Accounts were launched in October 2017. This targeted funding
aims to support employability by focusing funds on those actively
seeking employment and those who are currently in low paid work and
looking to progress.
Up to £200 towards a training course
ITAs are available to help people develop the skills they need for work,
giving learners who meet the eligibility criteria up to £200 towards a
single training course or training episode per year. And because it’s not a
loan, the money doesn’t need to be paid back.
Aligning to the needs of learners and the economy
To ensure ITAs meet the needs of learners and the overall aims of the
scheme, training providers must demonstrate the quality and outcomes
of their courses. ITA courses are selected and monitored according to
the positive outcomes they can offer to the learner and their career
prospects.
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ITAs aim to improve work-related skills and qualifications. They align to
the training definitions set out by the Scottish Government. All ITA
courses must be in one of the curriculum areas aligned to the Scottish
Government’s Labour Market Strategy which includes: Adult Literacy
and Numeracy Tuition, Agriculture, Business, Construction, Early Years
and Childcare, Fitness, Health and Beauty, Health and Safety,
Hospitality, STEM, Language, Security, Social Care and Transport. By
increasing the employability of those seeking employment and those
who are in low paid work looking to progress, ITAs also allow employers
access to a trained and motivated workforce.
Prisoners in Scotland who are engaged in some form of education may
open an ITA. Any prisoner wishing to apply for an ITA should approach
their local Learning Centre for advice and assistance with the form.
Funds of up to £200 may be available to support a distance learning
programme from an approved provider. Please note that applications for
ITAs will only be accepted at certain times of the year and once the
target of 10,000 is reached, access will close until the next window of
opportunity is announced by Skills Development Scotland. Rules and
regulations pertaining to the ITAs are available at the Skills Development
Scotland website:
www.skillsdevelopmentscotland.co.uk/what-we-do/employabilityskills/sds-individual-training-accounts/
Degree Level Study
The Scottish Prison Service will only consider applications for degree
level study through their Higher Education Access Scheme (HEAS). The
HEAS sets out clear criteria and requirements for prisoners to access
higher education study including applying to the Student Awards
Agency Scotland (SAAS) to confirm eligibility for financial support.
Postgraduate programmes will be supported on an individual basis
through application to the Higher Education Access Board and will be
subject to availability of resources. Priority will be afforded to
undergraduate courses.
Wales
Funding for Introductory Access Modules and Short Courses
Prisoners ordinarily resident in Wales can apply to PET for funding for
the Access Modules.
The eligibility criteria for the Access Modules in England also applies
to prisoners ordinarily resident in Wales. They are as follows: you must
be within 8 years of your earliest release date and must detail which
qualification you are working towards. In addition, you need to confirm
your residency for the past 3 years prior to your sentence; you must
also detail your potential, motivation and eligibility to commit to ongoing
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study via a student loan. If you wish to study with the OU or are a Cat D
prisoner wishing to embark on undergraduate studies on day release,
please speak to your education department or careers advisor.
For more information on student finance in Wales, visit:
www.studentfinancewales.co.uk or www.cyllidmyfyrwyrcymru.co.uk
0300 200 4050, Monday to Friday, 8am to 6pm
Postgraduate 0300 100 0494, Monday to Friday, 8am to 6pm
Student Finance Wales
PO Box 211, Llandudno Junction LL30 9FU
Northern Ireland
Distance Learning (Higher Education)
A Distance Learning Policy for people in custody within the Northern
Ireland Prison Service (NIPS) was launched in July 2016. Registrations
are opened in June each year for the September/October intake and
are subject to set criteria for funding by NIPS. NIPS reserve the right for
the policy and funding arrangements to be reviewed annually subject to
resourcing constraints.
Any person in custody interested in Distance Learning (Higher
Education) should seek advice from their establishment Head of
Learning and/or Activities Governor.
If you wish to learn about courses available from the Open University you
can do so by speaking to the Head of Learning and/or Activities
Governor at your establishment or by writing to the OU directly.
The Open University
110 Victoria Street, Belfast BT1 3GN
02890 245025, Monday to Friday, 9.30am to 4.30pm
northernireland@open.ac.uk
Note: For the older person leaving prison
The University of the Third Age (U3A) is a UK-wide organisation for the
retired. It is not an academic university so no qualifications are needed
and the activities are organised by the members themselves. Their
website (www.u3a.org.uk/) will direct you to your region and give you all
the contact details you need. It would certainly be an excellent way for
an older ex-prisoner to make new friends and integrate back into
society.
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A personal reflection on pursuing
higher education
When I arrived in prison I already had an OU degree but decided I would
make best use of my time inside by working towards a Master’s. I got a
print-out of the OU postgraduate prospectus from National Careers and
a copy of the forerunner to The Hardman Directory from the library.
After deciding upon the course I wrote to OUSET explaining my situation
and within a few months I was registered on the first of six modules.
I worked through the diagnostic quiz to help me prepare. Haven
Distribution (books to prisoners) sent me a general textbook that I
needed and I stocked up on paper, pens, highlighters from the canteen
in readiness.
I started in the February and had already started writing to charities to
start the process of funding the second module. I decided to save up a
bit every week so that I would be contributing too. Two pounds a week
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turned into £100 a year so I aimed to cover as much as I could afford.
I felt that if I were not asking for all the money I was more likely to get
help. I also realised that the better my TMA results and exam results
were, the more likely I was to get funding.
Before long I had found a second organisation willing to part sponsor
me and I’m sure the reference from my tutor made a big difference.
I wrote regularly to my tutor and the extra support helped my studies.
He sent me e-tutorial and screen-cast print-outs that the OU hadn’t
included and also helped me join the Open University Students’
Association (OUSA) subject group. OUSA sell past papers to
undergraduates but not postgraduates, but the subject group sent me
the questions used in their revision weekend which were excellent. I
gained a distinction that year and started the second module.
I managed to get funding every year, it was a mix of money I earned in
prison working in the gardens, money I raised from charities, plus books
and equipment from Haven and birthday and Christmas presents from
friends and family. I also got a set text from the OU when I did some
proofreading for them and some undergraduate course notes I needed
for the dissertation arrived after I wrote to OUSA.
I graduated with a Master’s degree and have many people to thank for
their support. I made a point of contacting everyone who helped to
thank them and received many emails and letters back from charities
who were pleased to hear that their support had been valued. I gained a
distinction overall and won the Leslie Walshaw Prize for the best MSc
result that year. I have decided to continue my studies and have applied
to do a doctorate.
There is no doubt that doing any qualification in prison shows potential
employers that you have real drive and determination. It will be a
struggle at times to get materials, time, peace and quiet to study but
all of that struggle will make you stand out as a good person to employ.
There are people and organisations out there that can help, but you
need to take the time and effort to contact them. If you have received
high grades for academic studies you may find it helpful to take a look at
The Scholarship Hub www.thescholarshiphub.org.uk
Bruce
Postgraduate student
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Some readers may be returning to their home, but for those who are
not, this section starts with brief overviews of renting privately, renting
through the council/social-housing, approved premises and living on the
streets. We also signpost several charities and advice resources that
may be able to assist and guide you through the process of arranging
stable accommodation.
For further advice on housing, including if you have a specific issue,
please visit these pages, provided by Shelter and Housing Advice NI or
contact your local CAB, Law Centre or a local advice centre (e.g.
Southwark’s Advising London or Tower Hamlets’ Cambridge House).
Local advice centres can easily be found by using a search engine, such
as Google, or by asking the council if they have a list available.
England
england.shelter.org.uk/get_help
Scotland
scotland.shelter.org.uk/get_advice/advice_topics
Northern Ireland
housingadviceni.org/advice-prisoners
Crisis is the national charity for homeless people. They help people
directly out of homelessness and campaign for changes to solve it
altogether. Crisis have centres and shops throughout the country but
their main office is 66 Commercial Street, London E1 6LY. They can be
emailed at enquiries@crisis.org.uk, called on 0300 636 1967 or you can
visit their website crisis.org.uk
Mayday Trust provides direct support working alongside people going
through tough times and also provide supported housing in
Northamptonshire, Oxford and Westminster. Contact them by visiting
their website maydaytrust.org.uk and completing the online form,
phoning 01865 670028 or writing to Mayday Trust Central Office,
8 Scirocco Close, Moulton Business Park, Northampton NN3 6AP.
See also St Vincent de Paul Society on page 230. SVP provide
supported housing in Newcastle upon Tyne.
If you are on Universal Credit (UC) then Local Housing Allowance (LHA)
will be paid every 4 weeks, along with your UC payment. If you have
problems with finances you can make a request that payment is made
directly to your landlord or housing association.
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Private renting
Local Housing Allowance
When renting privately it is important to first calculate how much you can
afford to spend on your rent. Local Housing Allowance (LHA), also
referred to as Housing Benefit, has different rates depending on your
age and living situation, if you are under 35 and claiming LHA, you are
only eligible for a single bedroom in a shared house or a bedsit, if you
are looking to rent a one-bed flat or house then you should contact the
council, or check their website, for a list of the allowances available.
Once you have calculated your monthly rental budget, including any
personal payments, then the house hunt begins! Make sure that where
you will be living has mobile phone reception, check what bills are, or are
not, included with the rent and also, if possible, try to visit the area at
different times of the day. By visiting at different times you can determine
what the nightlife is like, what the neighbourhood is like and also how far
local shops and transport links are.
For those under 35 you may find it difficult to rent privately if using LHA
or if you have anti-social behaviour recorded. This is a complicated area
and it is worth speaking to an advisor from Citizens Advice, Shelter or a
local advice centre.
Rent deposit and fees
If you are looking to rent privately you will need to find:
■

■

a deposit, maximum of 5 weeks rent in England and Wales
and 2 months in Scotland
your first month’s rent, which will need to be paid in advance

It is important to bear in mind that from June 2019 letting agent fees for
tenants have been banned throughout the UK.
References will also need to be collected. Letting agents normally run a
credit check and are also likely to require a reference from previous
landlord(s) and employers. You may also need to draw the letting agent
or landlord’s attention to the fact that you have just left or are leaving
prison.
If you require assistance with your deposit most councils run a Rent
Deposit Scheme (RDS) although there are likely to be conditions
attached to the service. Some schemes are only open to priority-need
council clients or former drug users. If your local council does not have
an RDS or you are not eligible, it is worth asking them what schemes are
available or speaking to your local Citizens Advice or advice centre, as
there may be local services that they are aware of.
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Some agents run a ‘nil deposit option’ scheme where there is a lower
deposit, equivalent to a week or two’s rent and there is an increase to
the rent, spreading the deposit cost. This is not refundable.
Social/council housing
Waiting Lists
Anyone can apply to be on his or her council’s housing list but the wait
can be very long – over 2 years is a common wait time! Check with your
local council how applications can be made and the criteria they use,
some expect a ‘local connection’ or residence within the council
boundaries for a certain amount of time. You should be able to get a
paper copy of the application form either via their website or by
requesting a copy. This is important as if it is an online form you will need
all that information ready to type in so, by preparing, you can complete
your application more easily.
Once you are on the council housing waiting list you will be given a band
or a category (letters, numbers or your total points), which will determine
your eligibility and priority when bidding on properties to rent. If you feel
the band you have been placed in doesn’t reflect the situation you find
yourself in, you may appeal. The council will usually provide details for
how to do that in their decision letter but otherwise their website should
detail how to appeal their decision.
If you need assistance with the application process, whether it be
completing forms and paperwork, producing evidence or appealing a
decision, it is always worth speaking to your local CAB, Law Centre or
other advice centre for advice and guidance to ensure you are best
placed to find a home.
Bidding
Once you have a decision from the council with your band/point/score
you are then able to ‘bid’ on available properties. Bidding is usually done
online, although most councils have a paper version available by request
or at their main building. When you find a property that you like, you then
indicate your interest and all those who indicate their interest are
prioritised in order of their rating. Bidders are invited to view the property
in descending rating order and are also at this stage interviewed by a
local housing association or social housing provider (normally the
landlord) to ensure that the housing on offer is suitable.
If your bid is successful you will be offered a tenancy, usually a 12-month
probationary lease. Most councils have rules on how many suitable
properties can be rejected after offer before they remove you from the
waiting list, usually it is only two or three!
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Some councils will refuse to put you on their list if you are a prisoner, or
suspend the account if already on the list until you have been released
from prison.
Exception to Waiting Lists
In very rare circumstances it is possible for a prisoner to be placed into
emergency housing and placed very near the top of the waiting list.
People leaving prison who are eligible for assistance and vulnerable due
to old age, or who have physical/mental health issues can approach
their local authority’s Homeless Persons Unit (HPU)/Housing Options.
The HPU must carry out an assessment and make inquiries in
accordance with the Housing Act 1996.
If a person manages to demonstrate that they are in priority need for
housing, the HPU should place them into temporary accommodation
such as a B&B, whilst enquiries are carried out to determine if they are
telling the truth. For those homeless people who are not found to be in
priority need the HPU must advise and assist them with
housing advice via their Housing Options Team. Everyone
is entitled to a written decision, known as a Section 184
letter, from the HPU explaining why they were turned
down and did not meet their criteria for housing.
A common rejection is a result of the applicant making
him or herself intentionally homeless due to losing their
accommodation by going to prison. If the applicant feels
that the decision was wrong, it is advisable not to leave
the HPU without the decision letter and then immediately
approach a housing solicitor, Law Centre or CAB to
challenge the decision. An applicant only has 21 days in
which to appeal against the decision!
To be ‘eligible for assistance’ means that the applicant must be a British
citizen, or not be subject to any asylum/immigration controls, therefore
they must have been granted permanent leave to remain in the UK. Proof
of your identity, such as a birth certificate or passport, will be needed.
The applicant will also need a National Insurance number to be eligible
to apply for public funds, such as Universal Credit or JSA, ESA etc.
In Part 7 of the Housing Act 1996, to be in ‘priority need’ refers to a
person who has dependent children they normally reside with or to
someone who is vulnerable due to old age, mental illness or a physical
disability. A life-threatening illness such as HIV, sickle cell or hepatitis C
could also count as a physical disability. Evidence of a physical disability
or mental illness will be required by providing a medical report from GP
or similar.
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Most HPUs will not view an ex-offender as being in priority need simply
because they have been released from prison, unless they are deemed
vulnerable. The key question which may be asked to decide if the
person should be deemed vulnerable in this context is: ‘Is the applicant
more vulnerable than an ordinary person if made homeless?’. This
means that an applicant must be less able to look after themselves
when homeless, or less able to fend for him or herself in finding
accommodation, and more vulnerable than the average homeless
person on the street.
The Code of Guidance (a policy document which local authorities should
refer to for guidance), sets out relevant factors regarding institutional
background, such as the length of time a person was in care, or in
prison or in the armed forces and whether the applicant has been able
to obtain and/or maintain accommodation during that period. Unless
institutionalisation can be proved, most prisoners will not be housed by
the HPU unless they have an additional priority need. What housing
advisors find is that most local authorities will look at whether the client
has made themselves ‘intentionally homeless’ and whether they have a
local connection to that borough at the first point of contact. Intentionally
homeless in this context refers to someone who previously had a
tenancy and who either abandoned their property, or were evicted for
non-payment of rent or anti-social behaviour. Prisoners often fall into the
category of ‘making themselves intentionally homeless’ for being absent
from their home and usually unable to pay their rent, or evicted for
breach of their tenancy conditions.
According to section 195A of the Localism Act, if a suitable offer of
accommodation by the HPU is offered and refused, then the
homelessness duty ceases. Under the term ‘suitable’, the council can
now place people into Private Rented Sector (PRS) accommodation.
Approved Premises
In England and Wales there are over a hundred Probation
Approved Premises, or Hostels as they are commonly
known. It may well be your first experience of the outside
world for some time, so knowing what they can offer you is
important. Rather than viewing it as a negative experience or
something to be endured before getting total freedom, try to
see it as a positive experience where you get help and
assistance to readjust to living outside of prison. You can
use your time in a hostel to adjust to the changes that have
taken place during your sentence, making the world less
daunting by ensuring you are prepared for future
eventualities. More information on approved premises can
be found at the National Approved Premises Association
(NAPA) website, available at napa-uk.org which includes a
list of available premises in the UK.
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Hostels can help you with finding move-on accommodation and give
you space and time to find something suitable, rather than having to
rush and agree to the first available option. They also help facilitate calls
to claim any benefits you need, UC or JSA, ESA, PIP, pension credit etc.
Local organisations visit to inform you of what they offer and they also
have courses available. LearnDirect can also offer help with updating
your work skills to assist your return to the workplace. For more
information on benefits, please see the appendix on page 238.
Hostels have rules and curfews, but these can help you with issues
around substance misuse, time-keeping and adjusting to the outside
world. There are ‘buddies’ who can show you around the local town and
make sure you get to appointments, such as probation or benefit
interviews, on time. On site you will be assigned a keyworker who will
see you every week to discuss any issues that you may be having and
discuss your future plans. Setting up a bank account can be daunting if
you haven’t had the chance to do it in prison, your keyworker should be
able to guide you through this process. There are also fun and creative
activities laid on and sometimes outings are planned. The weekly service
charge for Approved Premises is usually £30 a week, including food –
although if you require a special diet you may struggle to get exactly
what you need.
The staff, your keyworker or buddy can advise you on local charities and
shops with discount furniture, if you are settling into the same area.
Local charities and support workers may also visit the premises.
Chaplaincy is available for any faith-based support or even just for a
private chat.
No Fixed Abode and Living on the Streets
Homeless Link advertise the London-wide Winter Night Shelters list
every November and fortunately some of these shelters do allow for selfreferrals. Quite a few of the shelters remain open until the end of March.
Many hostels and supported accommodation providers now only accept
referrals from preferred agencies rather than self-referrals or ‘any
agency’ referrals. These agencies vary, for example, in London they can
be the Street Outreach Teams, Social Services and the Probation
Service. Other hostels’ referral criteria may prioritise homeless day
centres or the local authority.
The Street Outreach Teams are the people working for charities such as
Thames Reach who go around various streets of London looking for
rough sleepers to encourage them to move into hostels. However, the
reason many people continue to be homeless is that they may be barred
from hostels they once stayed at. Reasons for the exclusions can vary
from non-payment of service charge, rent arrears, non-engagement with
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keyworkers, assaults on staff, etc. Another common factor is some
economic migrants/refugees who may not be entitled to any benefits
thus unable to claim LHA, which is essential to staying in hostels/
supported accommodation. In addition, not all homeless people sleep
in high-visibility areas due to fear of attack so they prefer car parks,
cemeteries, public parks, etc. – places where some outreach teams
may not go.
Streetlink, www.streetlink.org.uk is a service that allows both members
of the public and those sleeping rough to make a report. The information
will be passed to a local homelessness team. The teams are
commissioned by the local council to provide specialist support and
other options available to help those sleeping rough.
In London a number of boroughs have adopted the Pathway approach
for making accommodation referrals. Prison housing/resettlement teams
can complete Pathway’s referral forms and send these over, then the
respective Pathway team should forward them to suitable
accommodation providers in their boroughs. Many boroughs require
applicants to demonstrate a ‘local connection’. A local connection
means the applicant has to prove that they have lived in the borough
they are applying to for at least 6 months previously or have a family
connection to that borough.
Day centres and prison housing teams use a very helpful website run
by Homeless Link to access information about hostels/support
accommodation across the country by visiting their website
www.homeless.org.uk This is a very good resource for information
on accommodation and also to find out about day centres, local Citizens
Advice and Law Centres. The website gives the user information about
what is available in which borough/county, how to make referrals, the
criteria of the hostels and which type of offences will exclude people
from applying for various accommodation, etc. You can type the
borough into the search bar on their website and it will give you what is
available, some boroughs have more service provisions available than
others.
There are several charities providing housing advice and assistance in
prisons, such as St Giles, Shelter, St Mungo’s, Nacro and De Paul Trust.
It may be assumed that prison housing workers from charities like St
wellbeing’s should be able to refer directly into their own hostels,
however, this is not always the case.
The Pavement Magazine has a section for ex-offenders that can be
viewed at www.thepavement.org.uk
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Life after prison – finding a place to live.
Whilst serving 4½ years in prison all I could wait for was my release date. When
that date finally arrived, all that excitement and build-up had gone. I walked out
of the gates and felt absolutely nothing, it felt like such an anti-climax, maybe
because it didn’t feel real.
I have been out exactly six months today as I am writing this and it hasn’t been easy,
however, I’ve survived and the way I look at it is that being in jail was way worse. I
thought my first day would be kind of relaxing, but it wasn’t. I had to attend my
probation appointment then return home and make a claim to universal credit. I had to
contact for example, the bank, car insurance, child maintenance etc. all of which had
extremely long wait times. Before I had time to finish unpacking, it was time for me to
do the school run. I came home with the children, cooked food, did the reading and
homework with them, bathed them, got them ready for bed and read them a story.
The plan was to stay at my mum’s for approximately 10 months to give me chance
to re-integrate back into society with some support but I lasted six weeks there due
to having problems with my neighbours as they somehow found out I was in prison.
The neighbours had started calling the police on me and ringing social services
making false allegations. The landlord then told me I had to move out because of
the amount of times the police have visited. My mental health was at rock bottom.
From the day I stepped out of those gates everything has been so full on I have
barely had time to breathe. On top of that, lockdown was put in place two
months after my release, so I’d come from one lockdown to another. Initially I
thought it was going to be a walk in the park but after a few weeks of selfisolating it started taking its toll. The children and I were in an apartment and
therefore had no garden to sit out in when we wanted a bit of fresh air.
I have now managed to find a nice three-bedroom house with a beautiful garden.
I moved in three days ago and feel so much happier. I believe everything happens
for a reason and you shouldn’t rush into things. Although life has been difficult
getting out, I think maybe I set my expectations a little too high as to what it was
going to be like. So, the advice I would give to anyone reading this who is due to
be released or has been released, is try not to put too much pressure on yourself
and try not to set your expectations too high. Just go with the flow and what is
meant to be will be, you’ve got this and you are stronger than you realise.
I’d like to finish off with a few inspirational quotes:
■ Don’t tell everyone your plans, instead show them your results
■ If you don’t get out of the box you’ve been raised in, you won’t understand
how much bigger the world is
■ You can’t go back and change the beginning, but you can start where you are
and change the ending.
Lisa
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You will find in this section:
■

■

■
■

■

■

information about some organisations that help with getting
employment. Help comes in a variety of forms, with some providing
support or training that begins before you leave prison. Almost all
provide one-to-one support or mentoring, and some offer structured
opportunities for volunteering as a route into a job.
an article on writing a CV and approaching employers directly or
through a recruitment agency
an article entitled ‘Who are these ex-offender friendly employers?’
another article on ‘Looking for friendly employers’ which also lists
employers who have signed up to the ‘Ban the Box’ campaign
a series of single page entries on a number of ex-offender friendly
employers
a subsection entitled ‘Becoming self-employed’

For ‘Ten things to know about criminal records’, see the Directory’s
Appendices.
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Volunteering
‘Volunteering is a great way to learn new skills and get a recent
reference. It will also get you out and about and meeting new people
who may be able to offer you work or recommend you to possible
employers. Often jobs aren’t advertised so word of mouth is a good way
to find work. Volunteering will also give you an opportunity to prove
yourself to potential employers first, which can encourage them to look
beyond your convictions and see you as you are now.’
From an article presented with kind permission of Prospect Services.
This is likely to be the easiest way to gain work experience and a
reference, so should be something to consider when released. It is
worth thinking out of the box, as charities require all sorts of help and it
may not just be working on the till in a charity shop that is needed. A key
reason to get involved is that you will mix with a different group of people
and that could be a big factor in reducing the chance of you re-offending.
You may be concerned that as an ex-offender you won’t be able to be
involved so why not start by having a look at TimeBank’s website. It will
help you find something in your area or you could phone/write:
www.timebank.org.uk
Call: 0203 111 0700
Email: helpdesk@timebank.org.uk
Write to: TimeBank, One KX, 120 Cromer Street, London. WC1H 8BS
If you decide that volunteering would be the best way to get started in
the job market but want to read a bit about the options first during a
home leave or soon after you have been released, here are the links to
some national organisations that may give you food for thought:
England – www.ncvo.org.uk/ncvo-volunteering
Wales – www.volunteering-wales.net
Ireland – www.volunteer.ie
Scotland – www.volunteerscotland.net
Here are three other websites you may find helpful.
Charity Job – www.charityjob.co.uk
Charity People – www.charitypeople.co.uk
Volunteering Matters – volunteeringmatters.org.uk
Additionally, there is a database covering a wide range of volunteering
opportunities in the UK called Do-it. From there you may be able to find
something local to you.
www.do-it.org.uk
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The Big Issue
Everyone has heard of The Big Issue. Wherever you go you will see
sellers (known as vendors) in their red tops, with friendly smiles, trying to
make a living by selling the magazine. For nearly 30 years it has given
people the chance to earn a living and beat poverty. You can have
another job, say part-time, and still be a vendor for you are the one who
chooses when to sell. You get training and support and are given a fixed
place where you are allowed to sell.
You will become someone who is known in the community for the right
reasons, which will do much to boost your confidence. Prison can make
you feel very separate from society, so doing a job like this will help you
feel part of things again. To get you started you get five free copies to
sell. You then have to buy the magazines at half price to sell on. You
apply to become a vendor through one of the local offices. There are
over 60 distribution points around the country, so the best thing would
be to go on their website, find your nearest office, and then turn up and
get the free coffee they offer!
On the website there is a section called ‘vendors’ where you can read
the stories of some of the people around the country who sell the Big
Issue, and see how they have turned their lives around. You may find
some of the stories are similar to your own so you will know that the Big
Issue is an employer who is looking to support ex-prisoners and won’t
be judgemental. There are also advertised jobs, working for the Big
Issue, if you don’t fancy being a vendor. In addition they have a section
called ‘Big Issue Jobs’ where you can enter your CV or browse for jobs
that are not to do with the magazine. You know that the employers who
are advertising on their website will be far more open-minded about
employing someone with a prison record.
Head Office (General Enquiries), 133–115 Fonthill Road, Finsbury Park,
London N4 3HH
Telephone: 020 7526 3200
www.bigissue.com

This page was researched and written by an ex-prisoner.
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Approaching employers
Preparing yourself for post-sentence employment may be a challenge,
but it is important to remember that there are many sources of help. You
may feel anxious or fearful that having a record will prevent you entering
the workforce, however many employers are now beginning to adopt a
more liberal approach to employing ex-offenders. You may be
concerned, particularly after a long sentence, that you lack the
necessary skills and whilst it’s important to be realistic and understand
there will be challenges, there is assistance available.
Having spent a long time in prison and hearing the stories of how difficult
it would be to secure employment I understood that training and
development would give me the best possible start. I graduated from
the Open University in the summer of 2013, coinciding with my move to
open conditions. I was able to gain my Master’s degree through day
release and also gained a laboratory internship at the same University
upon graduation.
I was approached by a recruitment company and offered a position,
working within a specialist field, recruiting for large well-established
companies to small spin-out firms. I was promoted within a year and
haven’t looked back since. Due to my experience of having been in
prison on a long sentence, my education and training and my specialist
role within the recruitment sector I have been asked to provide postsentence employment information that will hopefully be useful.
First and foremost, let’s tackle your CV. Your CV is an opportunity to sell
yourself. I spend a lot of time giving CV advice and formatting them for
industry standard. Here are my top tips:
■

■

the old adage that a CV must be only two A4 pages is old hat for
most CVs are now viewed electronically and the ‘two-page rule’ is
not as closely adhered to
a CV must be relevant and tailored for the role you are applying for

The general format for a CV is:
■

■

■

name, address (postcode only, not house number), email and phone
number
a short profile highlighting your key skills and attributes – this should
be three or four sentences and customised for each application/role
a skills section, bullet pointed, highlighting your skills, both ‘hard’ and
‘soft’. This is for any practical skills you have, IT skills, work-related
skills and the ‘softer’ skills, such as time management,
communication, self-motivation etc.
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Examples of what to include in your skills section are:
■

■

your work experiences. Include the company name, job title and
dates you worked there. Bullet point your duties and responsibilities
and include major achievements within your role under the bullet
points, one or two are enough.
your education and work-related training. List the college or training
centre, the course and qualification, along with the date(s) you
attended. List any projects you were involved in and any skills you
gained.

And, some general points:
■

■

■

■

■

you do not need to include a references section or ‘references on
request’, potential employers know this and will request references
once an offer is made
you should always be honest on your CV, but ‘sell’ the best version
of yourself
resist writing huge blocks of text
■
keep it succinct, relevant and utilise bullet points
■
lots of text in big chunks can be off-putting
■
hiring managers and recruiters read a lot of CVs on a daily and
weekly basis, they are looking for clear, well-formatted CVs that
give information quickly and cleanly
keep the font the same. Don’t try to ‘stand-out’ by using different
fonts, it doesn’t work, believe me! Use bold sparingly to highlight your
role, or key points – too much will make it lose its effect.
sell yourself! Don’t be afraid to ‘big yourself up’ as long as it’s real.
This is your opportunity to show you are perfect for the role you’re
applying for.

There is plenty of helpful information online with regards to writing your
CV; a good link with more information is www.reed.co.uk/careeradvice/cv-templates-and-tips/
Your opening communication with a potential employer will be from your
CV and a cover letter, if requested. If the advert has a contact details for
the manager, HR contact or recruiter then give them a call. Use the
opportunity of speaking to them directly to find out more useful
information about the role and type of person they are looking for.
At this stage of the process you do not need to raise your conviction(s),
if they do not ask you are not obliged to disclose them. As a general
rule, some companies have a section asking about criminal convictions;
companies should, strictly speaking, only ask if it is relevant to the role.
A company may wish to conduct a DBS check, but can only do so with
your permission. Be honest and open – you’ll be surprised how far it can
take you!
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When using Jobcentre Plus facilities the same advice applies. Do take
the opportunity to use their resources, telephone, computers, adverts
etc. they are there to help and advise you. Recruitment companies do
not generally ask if you have a criminal record*, unless they are recruiting
for sectors where safeguarding issues need to be considered. They will
ask for your CV, the type of role and salary you are looking for and any
other useful information. They will then register your CV and details on
their database and contact you if and when suitable positions arise.
Some recruitment agencies specialise in assisting ex-offenders. Some
are listed in this directory but an internet search will throw up more
options.
Telephone, and more recently video interviewing, are an important part
of the application process. Particularly in today’s climate, they are
becoming increasingly utilised as an interviewing tool. They are often
used as a first stage interview to screen for suitable candidates.
It is important to fully prepare for such an interview, and this means
preparing in the same way as a face-to-face interview. Don’t take this
type of interview lightly. Research the company, prepare for common
interview questions, review your experience and have some questions
ready for the interviewer. If it’s a telephone interview, it’s fine to have
notes to hand to jog your memory. But it shouldn’t be a script to read
from. Answers should always be fluid and naturally delivered.
For video interviewing, if you do need notes, don’t make it obvious that
you’re reading from them. Split your screen and just glance at them. And
for video interviews, absolutely dress smartly. Make the effort and show
you’re taking the process seriously. When speaking via video, and even
more so for telephone interviews, let the interviewer speak and make
sure they’ve finished speaking before you reply. It’s easier to talk over
people during phone calls and somewhat more so during video calls, so
make sure to let them speak. This will create a nice rhythm and build
rapport. The rest of the usual interview rules apply. At the end thank
them for their time and ask what the next steps are.
So remember:
■ fully prepare and take the process seriously as you would for a
face-to-face interview
■ dress smartly for video interviews
■ let the interviewer speak – build rapport
■ use notes, but sparingly
■ ask what next steps are at the end

* For a brief summary of things to know about criminal records and employment, see the
Appendix ‘Ten things to know about criminal records’ on page 258.
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Remember to be positive and enthusiastic! These are the key attributes
Organisation name
all employers are looking for. A negative, pessimistic attitude will not help
and
potentially impact your job search. Don’t be put off by
Bodymay
copy
rejections, use the to gain feedback for future applications and interviews.
Body copy
Be determined and don’t give up. If you are positive and welcome
opportunity, you will get a break somewhere. A positive attitude, coupled
Body
copy
with determination,
will go a long way to getting you back on the
employment ladder and making a positive change to your life and
circumstances.
Body
copy
Body
Usefulcopy
links:
National Careers Service – nationalcareersservice.direct.gov.uk
Interview
advice and tips – www.hays.co.uk/career-advice/interviewBody copy
tips/index.htm
Google
– CV libraries and ‘jobs in [my town]’ to find websites to upload
Body copy
your CV to and search for jobs.
Body copy
Andrew
Name
Recruitment Consultant
Building
Street
County
etc. the Editor
Note from
Telephone number
Don’t
forget that in the funding section Smartworks and Suited &
Website
Booted may help provide you with suitable clothes for interview.
Also, Johnsons the Dry Cleaners offer to clean interview clothes for
free if you can show them you have an interview:
www.johnsoncleaners.com
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Bounce Back
www.bouncebackproject.com
Prisoners in those London prisons where Bounce Back runs training
courses as well as those leaving other prisons who need training and
support on release. These include five London prisons, HMP Coldingley
and HMP Leeds. Also those with skills and wanting to work in the
Bounce Back decorating social enterprise on release. It is predominantly
London focused.
Bounce Back run construction training in prisons across London, in
Leeds and in the community in London.
Training focuses on skills that are known to be in demand and, with a
need for over 150,000 people in construction over the next 3 years,
there are lots of jobs available. We aim to equip people with skills and
qualifications that can lead to paid employment on release either with its
own decorating business or with other large construction companies, as
well as assisting with CSCS cards, money management, employability
and other skills to get you working on site. We also work with
Apprenticeships and Traineeships through its employers.
You will be assigned a case manager who supports you during your
journey in custody, through the gate into work and we will aim to
continue to work with you as long as you need.
From time to time we also offer employment, working for Bounce Back
within the core team.

How to apply

Key dates
Notes

Go to the website www.bouncebackproject.com and complete the
application form, email info@bouncebackproject.com or call the Bounce
Back offices direct on 020 7735 1256 (manned part-time)
Our prison courses are roll-on roll-off and there is ongoing activity that
can be available in the community
Enquiries from employers, partner organisations and others that can
help support the individual’s journey from prison into the community are
welcome.

Bounce Back are a bright light in places
of misery. They will teach you that you
can leave prison and find work and be
able to earn a living – you can make it
your reality – that’s what made Bounce
Back so special to me, and they have
stayed with me after 2 years to continue
their support.”
67

Planning for the future
Getting into
employment

Organisation
Website
Who can apply
How the scheme
can assist you

Clean Sheet
www.cleansheet.org.uk
People with convictions referred from Clean Sheet Community and
Prison Partners.
A Clean Sheet Employer is an organisation that believes everyone
deserves the opportunity to start again with a ‘clean sheet’. They put
this belief into practice by actively considering Clean Sheet Members for
employment based on their skills and merit, within the law, the terms of
the individual’s licence and their own recruitment policy. Clean Sheet
Members can access the online Employers Directory upon release, and
apply for vacancies knowing the employers will look beyond the
stereotype.
A Clean Sheet Member is a prisoner or ex-offender who has completed
our Membership Module so that we know they are work-ready. If you
register while still inside, our team will start supporting you as soon as
contact is made upon release.
With constant access to our helpline, our Employment Team Advisers
offer as much support as you need for as long as it takes for you to find
work. We also provide support and contact for 12 months after you
have found work. Our team provide coaching, advice, support and
encouragement to empower individuals in their job search, alongside
access to our Employers Directory.

How to apply

In prison: speak to your Resettlement Team and ask if your prison is a
Clean Sheet Partner.
In the community: ask your supporting organisation if they are a Clean
Sheet Partner. If they are, fill out our Membership Module! Our team will
be in touch. If not, ask them to get in touch with us and we’ll gladly
speak about how we can help!

Apply to

Clean Sheet
PO Box 6364
Coventry
CV6 9LL
info@cleansheet.org.uk
When I left prison I was very
apprehensive about applying for
jobs. My feelings changed when I
got in touch with Clean Sheet. I was
treated with respect and my
application was dealt with swiftly
and sensitively. The encouragement
and support was greatly needed
and I didn’t feel alone anymore.”
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The Forward Trust
www.forwardtrust.org.uk/our-services/employment-services/
Forward supports over 15,000 people each year, in prison and in the
community.
We work across England, but our main bases are in Kent, London,
Buckinghamshire, Surrey and Hull.
We give chances to people to develop new skills, find work or an
apprenticeship and start a new story. Our expert team includes people
with comparable experience who can provide inspirational peer support.
We deliver vocational skills and development programmes including
qualifications, both in prison and in the community. We provide support
to help you into work experience, job roles, traineeships and
apprenticeships.
Other services:
■
■
■

information, advice and guidance in prisons and in the community
employment opportunities through our social enterprises
self-employment and business start-up support

Forward run a variety of different programmes – for more details, please
visit our website.
How to apply
Notes

To find out more, email employment@forwardtrust.org.uk
Forward provides opportunities for employment for people who have
lived experience of crime and/or addiction. One of these is through Blue
Sky Services, run by The Forward Trust.
Blue Sky Service delivers contracts on behalf of local authorities, social
landlords and others in grounds maintenance, horticulture and facilities
management.

Apply to

For enquiries about Forward’s employability work or employment
opportunities generally, email: employment@forwardtrust.org.uk
To find out more about Blue Sky Services, email:
Steve.Finn@blueskydevelopment.co.uk

I was near the end of my sentence and I wanted to get a job
when I got out. The prison told me about Forward and asked if
I wanted to sign up for one of their courses. I went on their
one-day ‘Work Taster’ session, then got in touch when I got
out. I’m now employed in their Blue Sky Services team. This
job keeps me smiling. Not many companies would have given
me this opportunity with my background and I’m so grateful.”
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Telephone number
Website

A prisoner looks at the details of a wing painters job in prison.
HMP Coldingley, Surrey.
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Skills4Reform
www.skills4reform.com
HMPs Thameside, Isis and Pentonville
In 2016, Sabrina started Skills4Reform, a social enterprise and
community interest company. Prisoners and volunteers take part in a
structured programme which aims to provide employability skills training,
support and guidance. Skilled facilitators and volunteers deliver
structured sessions covering a number of topics including building
confidence; CV and interview skills; presentation and networking skills;
and business skills. The programme also discusses other issues that
prisoners may face after release such as mental health issues and
homelessness. Upon completion of the programme, Skills4Reform helps
the prisoners find meaningful employment or apprenticeship placements
through its partners and networks.
Prisoners find the volunteer element to this programme remarkable.
They witness the kind-heartedness of people unknown to them who
genuinely want to see them do better.

How to apply

Notes

©AndyAitchison.uk

The first programme took place in London at HMP Thameside. This
would not have been possible without the support of over 50 Barclays
employees. The programme is expanding to other prisons in London,
however the aim is to have the programme running in prisons around
the country.
Speak to your Resettlement Department who should know of the
programme. If they need to contact Skills4Reform, email:
skills4reform@gmail.com or visit the contact page of the website and
submit a message.
Sabrina Boanu MBE is a life skills coach and mentor, currently employed
by Barclays Bank Plc. Experiencing homelessness at the age of 17 her
life could have turned out differently if it was not for some of the many
not for profit organisations and volunteers who came to her aid back
then.
She uses her own experiences, and the skills she has developed, to
support a diverse range of young people particularly those from
marginalised and challenging backgrounds. These individuals want the
chance to better themselves and better their job prospects, which had
eluded them as a result of lack of certain soft skills, unconscious bias
and stereotyping. Sabrina aims to help them to acknowledge and
access alternative outlooks for their lives.
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StandOut
www.standout.org.uk
118 in the past 2 years
London, HMP Wandsworth and HMP Pentonville
People preparing to leave prison who are serious about finding
employment.
The StandOut Programme is in 3 phases. First is an intensive prison
course in the lead-up to release. The course supports trainees to
prepare CVs, disclosure letters and to develop interview skills, as well as
develop the softer skills of teamwork, leadership and communication.
We also explore mindsets and challenge entrenched attitudes,
encouraging trainees to develop tools for managing conflict, setbacks
and frustrations whilst remaining motivated and resilient. A key element
is bringing the outside world inside through workshops with volunteers
and visits by employers.
Phase 2 offers one-to-one coaching and group work until release to
keep motivation and self-confidence high and to establish the next
practical steps.
In Phase 3, after release, coaches offer tailored support to meet
individual needs, collaborating with and referring to employers and other
support services as necessary. This phase builds on the relationships
formed in prison and is offered for as long as is needed.

How to apply
Key dates
Notes
Apply to

Speak with us directly at our recruitment events which take place in
HMP Pentonville and HMP Wandsworth throughout the year.
We aim to run five courses a year in each prison with course dates
advertised locally in each prison.
We recognise that change can take time, and so do not time-limit our
support.
Penny Parker (Founder)
StandOut
PO Box 72393
SW18 9PS
020 3196 6655
8.30am to 5pm
info@standout.org.uk
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I think I’ve learnt so much from
StandOut and met so many good
people from all walks of life. You
will learn about mindset, how to
work in a team, pick up new skills
for your tool box, learn about body
language, making up your CV and
so much more. This is just the
start you need in here.”
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Sue Ryder
www.sueryder.org
People who have served non-custodial or custodial sentences.
Prisoners on release on temporary licence (RoTL); those carrying out
community service.
Our structured volunteer programme operates UK-wide and provides
opportunities for work in our network of shops, warehouses and offices.
Benefits to volunteers include:
■
■
■

■

How to apply
Key dates
Notes

a safe, supportive and non-judgemental work environment
training to develop transferable employability skills
a non-prison work reference which can help secure future
employment
opportunities to gain paid work with Sue Ryder

Speak to your ROTL officer.
All year round.
One in five of our volunteers leave us because they have found paid
work, which shows just how beneficial volunteering with us can be for
job seekers.

When you have been away for
a long time you can suffer from
anxiety about coming back into
society but this slowly eases
you back in. It’s great for
picking up skills if you have a
massive gap on your CV and
building up references. I had
never worked in a charity shop
before Sue Ryder or even in
retail really but I have learned
loads from this experience.”
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Wise Steps
www.WiseSteps.org.uk
Tyne and Wear
Anyone over the age of 18 who has a right to work in the UK, who is not
in paid work of any kind and who has multiple barriers to employment.
Our coaches offer one-to-one, person-centred support, working for up
to 18 months with each participant.
Participants can access a range of specialist support such as financial
inclusion and debt advice, digital inclusion, basic skills, counselling,
confidence building and wellbeing, stability and life chances.
Expenses can be provided to enable participation in the programme
including childcare and travel costs. We can also cover costs that
remove barriers to work, e.g. appropriate clothing for interviews.
External training can be covered depending on suitability.
As a result of our support, we aim to help participants achieve positive
outcomes, including employment, qualifications, work experience and
skills development.

How to apply

Notes

Apply to

Referrals should be made to The Wise Group providing the customer’s
name, address, date of birth, NI number, contact details, employment
status and a brief summary of the challenges to employment faced.
The Wise Group in the North East of England hosts the ‘Wise Steps’
programme which aims to help people across Tyne and Wear with
multiple barriers to work.
The Wise Group
07990 540794
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Working Chance
www.workingchance.org
Women with criminal convictions (and 18–25 year old women care
leavers).
Working Chance is a charity supporting women with convictions into
work. We can help you overcome barriers to employment and find a job
you can thrive in. We work with employers of all sizes and across all
sectors.
Here are some of the ways in which we can support you:
■
■

■
■
■
■

career planning
understanding criminal record checks and how to disclose your
conviction
creating a stand-out CV
searching and applying for jobs
interview preparation and practice
confidence building

Our friendly team of experts will support you every step of the way on
your journey to employment and beyond.
You can get in touch with us at any time!
How to apply
Notes
Apply to

To find out how we can help, please call our London office, send us an
email or write to us.
We do not offer any funding.
Working Chance
24–27 White Lion Street
London
N1 9PD
0207 278 1532
info@workingchance.org

Working Chance was there for me
every step of the way and made me
feel so proud of myself. They really
believed in me. I highly recommend
any woman who is released from
prison to get in touch with Working
Chance. I really didn’t think I’d be
able to get a job again, but I did!
Thank you.”
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Over the next few pages you will see an article entitled Who are these
ex-offender friendly employers? presented with the kind permission
of Prospects Services as well as further information on Looking for
Friendly Employers taken from Unlock’s online information hub
with the kind permission of Unlock. We have interspersed Looking for
Friendly Employers with single page entries provided by some of the
listed organisations, which showcase their commitment to providing
employment opportunities for people with convictions.
Who are these ex-offender friendly employers?
There are many UK employers who not only employ ex-offenders, but
actively recruit them via both workshops in prisons and direct
applications. Your conviction is not the barrier you might think it is and
bosses like James Timpson talk openly about the chance to help
ex-offenders learn new skills and build careers.
James Timpson
Chief Executive

Other employers like PLIAS (www.pliasresettlement.co.uk) see unique
value in employing ex-offenders. Don’t underestimate your skills and
what your experiences are worth.
Some of the UK’s biggest companies employ ex-offenders, you’ll
recognise most of the names, and they are all very clear about the
benefits to both the company and the job seeker.

We have 7 prison training academies that
teach men and women in custody the skills
and services that we provide to the public.
Most of these will go on to be offered full-time
employment upon release.
We employ approximately 650 ex-offenders,
which equates to roughly 10% of our entire
work force.
We have in excess of 2500 outlets and
approximately 150–200 of these will be
managed by Foundation or ex-offender
colleagues.
We also have approximately 80 colleagues who
work in our branches on day release (ROTL)”
Darren Burns, National Recruitment
Ambassador, Timpson
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Timpson employs more prison leavers than
any other company in the UK, Greggs
deliver training skills courses for prisoners
and ex-offenders, and DHL work in prisons
themselves, allowing prisoners to gain
work experience as well as, crucially, a
qualification.
DHL hope that this kind of scheme will help
ex-offenders to break the cycle of crime. A
number of those who have been through
the programme, and have since been
permanently released, are now employed
full-time within DHL.
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‘Offenders follow the relevant selection process and are treated in the
same way as other candidates’, explains Trish Hopkinson, from DHL.
‘The process is fully supported by both the company and the prison,
and requires a high level of motivation and commitment from the offender.’
Outside of prison, many companies actively remove discrimination from
the application process for ex-offenders. It’s important to remember that
this means you’ll be treated equally during the application process, and
won’t be singled out for your past. It doesn’t, however, mean that you’re
guaranteed a job.
First Direct, Co-op, Marks & Spencer and Virgin are some of the big UK
names who employ ex-offenders, as well as those mentioned above.
Virgin boss Richard Branson says ‘it’s about awareness, employers
need to be aware of the positives of taking on people who have been
in prison. Our experience shows that people from prison, if properly
selected, will prove to be just as reliable as recruits who come from
elsewhere. It is their personality that matters most’.
In order to try to make sure ex-offenders get the most positive start to
their applications, a number of companies have signed up to the Ban
the Box campaign, to give people a second chance by removing the
tick box from application forms that asks about criminal convictions.
This article was written by Prospects (now part of Shaw Trust)
and has been reproduced with their kind permission.
Looking for friendly employers
Introduction
A criminal conviction doesn’t have to be the end of your career but
many people with convictions feel anxious about disclosing details of
their past, fearing that they will be judged and discriminated against.
For many people, knowing that an employer is ‘friendly’ towards people
with convictions helps them to apply for jobs with more confidence.
That’s why we’ve developed these pages to go on top of the information
we have about disclosing to employers.
On these pages, we’ve identified a number of employers who, either as
a result of their recruitment process or company ethics, have a positive
attitude towards people with convictions.
However, please note – you shouldn’t limit yourself to only applying
to these companies as we know from our work there are loads of
employers that regularly recruit people with convictions, it’s just that they
simply don’t shout from the rooftops about it.
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Employers ‘banning the box’ and improving their recruitment
process
Many employers consider individuals with convictions on merit and
take steps to encourage applications from people with convictions.
However, it is important to remember that this doesn’t mean that you’re
guaranteed a job.
In order to try and ensure individuals get the most positive start to their
applications, a number of companies have signed up to the Business in
the Community’s Ban the Box campaign. This calls on UK employers
to create a fair opportunity for people with convictions to compete for
jobs by removing the tick box from application forms and asking about
criminal convictions later in the recruitment process.
Employers who have signed up to the Ban the Box campaign:
■

■

■

do not request information about unspent criminal convictions on
application forms
examine their own recruitment policies and practices to identify how
positive disclosure of criminal convictions can take place later in the
process
register their commitment to offering fair opportunities for people with
convictions on the Ban the Box website

For the most up-to-date list of Ban the Box employers, visit Business in
the Community’s website www.bitc.org.uk/fact-sheet/employersthat-have-banned-the-box/
Companies recruiting from the community
The following are some well-known ‘friendly’ employers that are known
to recruit people with convictions from the community.
Alliance Boots initially recruited ten people with convictions into
warehouse roles but have since recruited people with convictions across
all areas of their work. They were one of the founder members of the
Ban the Box campaign.
Compass Group have involvement in food services, healthcare,
education and sport and leisure. They offer opportunities for people with
convictions and were part of a group of organisations who wrote an
open letter to the Financial Times setting out their positive experiences
of recruiting individuals with convictions.
Cook Food Ltd cook and sell frozen ready meals. Job opportunities
vary from working in their network of shops, working in their kitchens,
delivering food or working as part of their central team keeping
everything running.
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Co-op are a food retailer, insurance provider, funeral services provider
and a growing legal services provider. They offer employment
opportunities to people with convictions, provide financial education
within prisons and help those about to be released from prison to set up
bank accounts.
Costain Group work within the energy, water and transportation
industry. Applicants would usually be expected to meet the entry
standard for any specific vacancy. However, Costain work with a number
of organisations, including The Prince’s Trust, to ensure that opportunities
are open to people who may have difficulty in demonstrating that they
meet the standards, including people with convictions.
Currie & Brown are an asset management and construction
consultancy driven by innovation. Currie & Brown only request details
about convictions after a job offer is made, some regulated roles require
a criminal record check and these are only performed after joining the
business.
Enterprise work within the field of car rental and leasing. They have won
many recruitment awards, especially around the recruitment of
disadvantaged groups and have solid links with organisations such as
Business in the Community and Stonewall.
ESH Group launched a major recruitment drive at the end of 2014 as
demand for its construction services grew in the North East, Cumbria
and Yorkshire with a commitment to recruit anybody (including people
with convictions) who were prepared to ‘buckle down and hit the ground
running’.
Home Group provide housing for people with low to medium support
needs. They positively encourage applications from people with
convictions, as a way of demonstrating their commitment to enable
people to gain independence and lead a stable life.
Iceland are another retailer who signed an open letter to the Financial
Times supporting the recruitment of people with convictions and are a
member of the Ban the Box campaign.
Interserve are a multinational support service and construction
company. They employ more than 2,500 people with convictions in their
UK work force and were a founder member of the Ban the Box
campaign.
Lend Lease employees set up a dedicated not-for-profit company
called BeOnsite in 2007. They provide people from excluded groups
with industry relevant training and sustained employment within the
property industry.
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Marks & Spencer have a positive attitude to the recruitment of people
with convictions and have publicly stated that ‘the morale and
motivation of their existing staff, without a criminal record, increased
following amendments to their recruitment policies to include people
with convictions’.
Pets At Home are another retailer who signed an open letter to the
Financial Times supporting the recruitment of people with convictions
and actively support the Ban the Box campaign.
Poundland have been supported by the Shaw Trust to provide
employment opportunities for people with convictions.
Ringway set itself a challenge in 2007 to recruit a more diverse
workforce and find young people who wanted to enter the transport
infrastructure industry. The recruitment of people with convictions
started following a visit to HMP Rochester but now extends to
recruitment from the community.
Sainsbury’s state that ‘diversity and inclusion are an integral part of their
heritage’ and have for many years had links with the prison service
providing opportunities to people in custody and also people with
convictions living in the community.
Tesco has a fully inclusive recruitment policy which includes working
with the prison service to provide opportunities for people in custody
and extends to people living in the community with convictions.
Trafford Housing Trust has worked in partnership for many years with
social enterprise, Clean Start, but has more recently outlined its
commitment to provide opportunities to people with convictions in the
community.
Virgin Group actively encourage the recruitment of people with
convictions in the community and those who are still in custody or
working towards release.
Wates Group set up Construct a Future, a scheme helping people with
convictions in local communities get back into the workplace.
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Companies with links to prisons
There are some employers that have established direct links with
prisons. This might first involve offering training or work experience
opportunities.
Greggs deliver training courses for people with convictions setting them
up with a placement in a shop with a view to being offered a full-time
position at the end of the training period.
Halfords work in partnership with HMP Drake Hall to provide training
and employment opportunities for people in custody. Upon release,
employees can go on to complete a 3-year technician programme
leading to the Institute of Motor Industry NVQ3 and Diploma.
Pret A Manger run an apprenticeship scheme which offers up to 70
places a year to people with convictions and/or the homeless to enable
them to access a 3-month work placement within Pret.
Apprenticeships can often lead to a full-time job.
Skanska UK offer training placements for people in custody who are in
the last 12 months of their sentence. The training leads to certificates in
minimum gas industry standards and individuals are guaranteed
employment upon successful completion of the training.
Sue Ryder have been offering volunteering placements in their shops
and central offices since 2006 to people with convictions. Many of these
individuals go on to secure paid work with the charity.
Timpson employs more prison leavers than any other company in the
UK. They provide training workshops in prisons which can train up to 35
apprentices at any one time. Successful applicants will often go on to
work in a Timpson shop whilst still in custody and would usually expect
to be kept on after release. Timpson assist other retailers to employ
people with convictions.
We are extremely grateful to Unlock (a charity for people with
convictions) for giving permission for this material to be included in The
Hardman Directory. Unlock provides support to people with convictions
and you will see details of this listed on the page devoted to Unlock in
the blue tabbed ‘Other places to look’ section.

81

Planning for the future
Getting into
employment

With 2,050 shops and over 25,000 employees who serve millions of
customers each week, Greggs is one of the UK’s leading food-on-thego retailers.
Over the years Greggs has been working hard to recognise the hidden
talent in people who are determined to find work in the face of significant
personal challenges.
We offer support by providing interview experience and work
placements to help participants to build the skills, confidence and recent
experience needed to find work, as well as giving talks at employability
events about what it is like to work for Greggs.
We believe that by not overlooking any potential employees because of
their past, we can select the right people for Greggs and develop them
to their full potential.
To find out about jobs at Greggs, visit www.greggsfamily.co.uk

82

Planning for the future
Getting into
employment

Halfords are an equal opportunities employer, and we actively look for
potential and personality. We proactively work with soon-to-be
ex-offenders through our cycle academy at Onley prison and have
recently opened up another academy at Drake Hall. For ex-offenders
that have not been through our academy programme, we would still
actively encourage applications through our careers website.
We advise customers, in our stores, every day on the best products to
meet their needs. And more and more we also work on cars and bikes,
so our customers don’t have to. It’s all about earning their trust and
being helpful.
In short, we aim to take the hassle out of our customers’ lives while
maintaining and growing our service advantage. This makes Halfords
a great place to work and provides real opportunities for career
development.
Being a diverse and fast-moving business, we have ambitious plans
for the future and every one of our team will play a part in our success.
There are numerous opportunities to develop and now is a great time to
join the team.
If you think Halfords would be the right place to work for you, please
apply at www.halfordscareers.com
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Keltbray Group is a leading UK specialist business, which offers
engineering, construction, demolition, decommissioning, remediation,
rail, environmental services and reinforced concrete structure solutions.
From being founded as a
small earth and groundworks
company in 1976 the
company has, over the past
four decades, grown to
become a £400 million+
group of companies that
provide specialist services
and is unrivalled in the UK.
There are few businesses with the diversity of roles, skills and expertise
to rival ours. Every one of Keltbray’s employees plays an important role
in delivering some of the biggest construction projects in the UK. One of
our key values is People, as we recognise that they are what makes are
business what it is today. Last year, Keltbray invested £2.7 million to
deliver over 62,500 hours of training and development for our staff.
Keltbray has always believed in working with ex-offenders and are
proactive in enabling them to have access to our employment
opportunities. We recognise the huge potential and talent that is
available and regularly attend employability initiatives in prisons. We also
work with a number of support organisations in the community. What’s
important to us is work attitude with a focus on where you are going,
not where you have been.
www.keltbray.com/careers
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As a Pret Team Member, you’ll not only make the best sandwiches
(using amazing, fresh ingredients) but you’ll also spend time with
energetic people, engage with customers and have lots of fun too.
At Pret we have great training, so we recruit Team Members based on
four behaviours:
■
■
■
■

passion
clear communication
teamwork
great execution

If you would like to join, then please go to www.pretjobs.co.uk to see a
list of our current vacancies and to apply, or you may be able to apply in
one of the following ways.
In London, we partner with Novus Works, part of Novus. Please speak
with your Novus Works advisor, or Novus tutor to get their details, and
they will support you with your application. If you have been released,
you can contact the Novus Works team at employldn@novus.ac.uk
In HMP Bullingdon, HMP Springhill and HMP Woodhill we partner with
Aspire Oxford, so please speak with your resettlement team to get their
details and they will support you with your application.
In HMP Send, HMP East Sutton Park and HMP Downview we partner
with Working Chance, so please speak with your resettlement team to
get their details and they will support you with your application.
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Timpson really are an equal opportunities employer, we consider
anyone for our vacancies, as long as they are able to do the job. This
includes ex-offenders and other marginalised groups. We recruit
exclusively on personality and expect all of our colleagues to be happy,
confident and chatty individuals.
At Timpson, we believe that delivering excellent customer service is the
key to our success. We give our colleagues total authority to do
whatever they can to amaze our customers. If we make a mistake, then
we can put it right there and then, without the need to speak with a
manager. We trust our colleagues to run our business as they see fit.
We have excellent benefits for our
colleagues. We have holiday homes
throughout the UK and Europe, which
are free to use. We also offer you use
of the company limousine if you get
married, and you also get an extra
£100 in your wages and a week off
work! All Timpson colleagues get their
birthday off. We believe that nobody
should have to work on their birthday!
We are really proud of the fact that all
of our senior managers have been
promoted from within our business.
If you would like to apply for a job at
Timpson visit www.timpson.co.uk/
about/careers-at-timpson and click
on ‘Apply for a job with us today’.
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As a family-owned business we know that our people are at the core of
our ongoing success. We employ over 4,000 people and have a
turnover in excess of £1.4bn. We are very proud to be named
Contractor of the Year, Employer of the Year and to have received the
Judges’ Supreme Award at the Construction News Awards, recognising
our position as a leader in our industry.
To view Wates job
opportunities visit
www.wates.co.uk/careers/
We recognise that different
people want different
things from a workplace,
and our website (the
careers pages) will help you
understand more about
how we work, our culture
and what’s important to us.
We are members of the
Employers’ Forum for
Reducing Re-offending.
We have discovered there is substantial talent in our prisons, and good
sustainable employment is fundamental to turning people’s lives around
and a major factor in reducing re-offending.
Through the Wates Giving programme we set up Construct a Future.
Construct a Future helps serving prisoners at HMP Rochester into
sustainable employment predominately in London and the South East.
We also run a series of programmes across the country every year
called Building Futures, where we work locally with our customers to
provide specific employment programmes from our construction sites.
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Becoming self-employed
There is much to consider before deciding to commit time and energy to
become self-employed. We have included, in the later gold-tabbed
‘Funds’ section, details on funders that may be worth approaching to
help on your path to self-employment. This section on self-employment
contains the following:
■

■
■

■

a reference to a government loan and allowance, and to a social
enterprise grant, to help with either a business or a social enterprise
start-up
an article by Hugh Lenon, relating to business start-up
an excerpt from a letter written by entrepreneur, Stuart Morris, to
someone who wants to start a barbering business
an article on where to look for grants

We have reprinted an updated version of Hugh Lenon’s article and the
original letter from Stuart Morris, so that readers who are looking at the
Directory for the first time have the chance to reflect on what they have
written.
Before it merged with the Learning and Work Institute, NIACE produced
an easy to read resource entitled ‘Let’s Talk about Self-Employment’.
This can still be accessed by following this link:
www.yumpu.com/en/document/read/24321175/lets-talk-aboutself-employment-pdf-niace Perhaps you can ask someone on the
outside to download it for you, or you can do so yourself on a home
leave.
Tapping into support in prison
You may be able to tap into support to develop your business idea
whilst still in prison. Examples of business course providers include:
Learn Direct – www.learndirect.com Tel: 0800 101 901
ICS Learn – www.icslearn.co.uk Tel: 0333 920 6584
Stonebridge Associated Colleges – www.stonebridge.uk.com
Tel: 0121 392 8288
Some education departments offer accredited business courses that
may be useful to attend.
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Tapping into support in the outside community
The DWP’s New Enterprise Allowance, which is a two-part fund, is
available to eligible benefit claimants. A loan is available to cover
business start-up costs and you may also be entitled to £1,724 over six
months – £65 per week for the first 13 weeks and £33 per week for the
remaining 13 weeks. If you are disabled you may also get extra support
with an Access to Work grant. For more information go to
www.gov.uk/government/collections/new-enterprise-allowancecampaign speak to your Jobcentre Plus work coach or call the
Universal Credit helpline on 0800 328 9344, Monday to Friday, 8am to
6pm.
Another organisation that may be worth approaching for support in
starting up a social enterprise is: UnLtd – www.unltd.org.uk
Tel: 0207 566 1100 or 0800 917 7113

The help and support I got from the
New Enterprise Allowance Scheme
was really helpful. Advice on
marketing and finance gave me the
confidence to go freelance and they
kept in touch the whole way.”
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Watch the cash

Hugh Lenon

A few years ago, I was asked to
write an article for the prison
newspaper ‘insidetime’ about the
importance of cash flow to anyone
working on a self-employed basis
post-release. This sounds like a
terribly obvious point and not
deserving of a written article – not
then, nor now in 2020. Surely
everyone knows that ‘cash is king’,
as they say? So, why is it that
hardworking self-employed men
and women can struggle to make
ends meet?
Before I dispense any advice in this excellent 2021 Hardman Directory to
anyone wanting to work on a self-employed basis, I must readily admit
to having made a lifetime’s business mistakes of my own. Yes, I could fill
half the Directory explaining what went wrong! However, if there is one
message, above all others, that I would like to share with someone
setting out on the road to self-employment it is quite simply to keep a
close eye on ‘cash flow’.
I recall an entertaining video starring comedian John Cleese as a
confident but incompetent corporate executive, and Ronnie Barker as
the street-wise owner of a small corner shop selling fruit and veg. Cleese
has no idea about cash flow because ‘Head Office deals with that sort
of thing’ whereas Barker is on top of his numbers and knows how much
cash he has to the nearest penny. He simply never runs out. The video’s
message is simple: ‘cash is king’. To be clear, it’s not just small
businesses that can run out of cash. The airline FlyBe, record seller HMV
and many others – they all ran a little low on cash, the life-blood of any
organisation. Without cash in your business, be it large or small, you
can’t pay your suppliers or yourself. So, what can go wrong?
Firstly, don’t confuse income with cash. What does this mean? If, for
example, I cut someone’s grass having agreed in advance that I will
charge the customer £30 then, once the grass is cut, I will, no question,
have earned £30. However, if my customer simply doesn’t pay me – or
takes weeks to do so – then, until he does, I have nothing: income £30
but cash zero. What use is that? An IOU is, well, just a piece of paper.
Before you do work of any sort for anyone be crystal clear what you’re
doing for them, what it will cost, and when you expect to be paid. Don’t
be shy about asking for cash in hand as soon as the work is done or for
any money owed to be wired direct to your bank account – don’t fall for
the ‘cheque’s in the post’ excuse. Upfront payment is best – it shows
that your customer is taking you and your service seriously. If you are
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required to send out an invoice before a customer will pay you then
send it out immediately – not next week or next month. The longer you
take to ask for the money the less likely you are to get it.
My second cash flow tip is to spend some time planning, just like Barker.
Will the cash ‘ins’ (from customers) over the next month equal or exceed
the cash ‘outs’ (to pay your bills)? If the answer is ‘no’ what can you do
about it? Firstly, decide which payments are most important. Make
those important payments first but leave the rest until later. Secondly,
chase your customers who have not paid you and perhaps offer them a
small discount for quick settlement
.
My final word to leave you with – resist the temptation to borrow money
to bridge a cash flow gap. Loans are often way too expensive and,
without wanting to state the obvious, usually need repaying! So avoid
loans, if you possibly can.
Hugh Lenon
Chairman of The Hardman Trust
This article is printed by kind permission of Inside Time.
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A prisoner having his hair cut by a fellow inmate during their
recreation period at YOI Aylesbury.
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Some thoughts on starting a small
business
– taking as an example, a barbers
I’m often asked what is the best way to predict whether a business
will be successful or not, and my honest answer is to look at the story
of the people starting it. If they have got off their backsides and done
something, pretty much anything, rather than sitting at home watching
TV or playing computer games, then they are far more likely to be
successful starting their own business.
Starting a business is also very expensive both in terms of time and
money. To open your own barbershop will cost tens of thousands of
pounds in rent, fit-out, utility bills, equipment etc. and there are ways of
lowering that cost (second-hand equipment etc.) but it is going to take
you time to build up contacts and reputation. I’d suggest you start by
renting a chair in someone else’s shop for a bit until you’ve got used to
living on the outside and started to build up connections and contacts
in the industry and community around you. There’s a saying in Silicon
Valley: ‘fail fast, fail cheap’. The idea is to take small steps at first so that
if something goes wrong you haven’t made a huge investment and lose
it all. With hard work and a little bit of luck I don’t see why you shouldn’t
be running your own shop in a couple of years.

Remember also that you are not there to serve your business. The
point is that it is your business. It is there to serve you. Yes, you will be
working long hours cutting hair and then even more hours cleaning the
shop and even more hours making sure the accounting is sorted out
and the public liability insurance paid for etc. etc. but in the end why
are you working this hard? So that you can have a life. Don’t lose sight
of the fact that the business is there to enable you to eat the meals you
want to eat with the people you want to eat them with, the holidays you
want, the toys, even the donations you choose to make to charity. Life is
for living, not just for working.
But back to the business... most start-up businesses spend too much
on stuff and not enough on attracting customers. There’s no point in
having the shiniest barbershop in the town if it is on a back street and
there’s nothing left in the budget for marketing to attract customers! This
is partly why I think you should probably start in someone else’s shop.
Whilst you’re working there you’ll be able to research good locations for
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Perhaps the first decision to be made is where in the country you want
to start up. Actually, more important than that... where in the country do
you want to live? You might choose to be in an area you’ve lived before
because your friends and family are there but it might also be an idea to
make a break and go somewhere you’ve not lived before. No history can
sometimes make life easier. You’re not ‘that John Smith who...’ you’re
‘John Smith.’ and that ‘full stop’ can be a very important place to make
a fresh start. I’m sure you’ve thought about this.
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Stuart Morris

your shop. You’ll see what works and what doesn’t work in terms of
marketing and the way the shop is run. Customer service is everything.
Keeping an existing customer is much cheaper than finding a new one.
Customers come back because they like the product, the price, the
environment and the people. Take time to think about how you want
your shop to look and feel. Even what will it smell like. There’s a great
book called ‘The E-Myth Revisited’ by Michael Gerber that talks about
this stuff.
The other thing to make sure you do is work through the numbers. They
are very simple: there are 365 days in a year. It isn’t possible to work all
the time. There will always be something that comes up and holidays
are a good idea just to let yourself recover! So let’s assume you take 4
weeks holiday and 1 day a week off. That’s a total of 285 working days.
On a busy day you can probably manage three or four cuts an hour so
the first Saturday of the school holidays is 28 cuts at an average of £10
each (even the price point is something you’re going to have to decide)
so that’s £280 gross income on the best day of the year. There will be
days where you do one cut (or perhaps even none) so if we average it
out and say most days will be about five cuts then your gross income for
the year is a little more than £14k. Clearly not enough to live on so
you’re going to have to make sure you sign up for whatever state
benefits there are going.
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You’re also going to have to work out ways of increasing the footfall
otherwise all of your income is going to be spent on paying the
expenses on the shop and leaving you with nothing to live on!
The average salary in the UK is just under £30,000. In order to be taking
that home you probably need to be doing 22 cuts a day on average
(assuming costs of running the business are about 50% of the cost of a
cut). There’s no reason why you shouldn’t be aiming for more than that
but you’ll be running more than one shop with multiple barbers in order
to get there. Getting a handle on the costs is vital too. There will always
be more to spend money on than you expect: rent, rates, electricity, gas,
water, phone, insurance, hair care products, advertising, business
cards... the list goes on and on.
I could carry on writing stuff for hours and in the end I’d have written a
complete manual for starting a barbershop and it isn’t something I’ve
ever done so I don’t have all the answers. I hope I’ve given you some
pointers and something to think about. Remember what I said earlier
though: the most important thing is the motivation of the individual.
Nobody in the world can influence the outcome more than you. You will
have good days when everything goes right and bad days where
nothing works. Also, as I said earlier, your first priority is yourself. There
is strong psychological research evidence to show that human beings
tend to behave like the five people they spend the most time with.
Choose your friends carefully. If you want to be a successful small
business person then spend time with similarly motivated people.
Good luck and work hard. I know you will.
Stuart Morris
Serial Entrepreneur
From a letter written to a Hardman award winner.
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More and more people in the UK are experiencing financial difficulties.
The increase of low-wage jobs, zero-hour contracts, problems with
Universal Credit roll-out, issues arising from benefits and tax credits as
well as the complications of being self-employed or running a small
business are just some of the contributory factors.
Many people are living on a financial cliff-edge and it only needs a minor
change in their circumstances to tip them over it: job loss, relationship
breakdown, long-term illness or an accident can all result in a change of
income. In no time at all financial security can spiral out of control.
Coping with mental health problems can often be made worse because
of financial difficulties, as a result of letters, calls and door visits from
enforcement agents or bailiffs.
It can be hard to know where to turn for help when you have financial
difficulties, and some of the solutions available can result in more
problems! The most important thing is to realise and accept that you
need help from someone. You will find that specialist advisors will be
able to offer you various routes to financial independence.
The transfer from custody to the world outside prison can mean a rapid
exposure to financial problems. The good news is that there are a
number of excellent free services available that offer support, help and
advice. In addition to financial services some also offer further support,
such as a food bank, gas or electric top-ups, emergency money or
emotional support. For ex-offenders these debt advice services are of
particular importance, as they can help stabilise finances and prevent a
slide back into offending. Some of the services available also provide
free budgeting courses to help you manage your finances more
effectively. This will involve learning to prioritise key payments, such as
rent, council tax, utilities.
Like death, debt is often a taboo subject, meaning people suffering its
effects often struggle to talk about it. This causes the financial situation
to worsen and so the suffering increases. It doesn’t have to be that way.
The following pages have further information and details about
organisations that are there to help, support and advise you.
Whatever you do, don’t suffer in silence. Getting help can provide you
with a long-term route to financial security.
Where to go?
In addition to the resources and organisations described in the following
pages, you may wish to turn to page 231 for information provided by
The Tax Academy. The Tax Academy gives free advice on dealing with
tax debt.
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Resources
Before making a phone call or attending an appointment it will be useful
to have some details to hand. The figures you provide are used by
advisors and creditors to help ensure that any repayment agreement is
affordable. If you visit www.hardmantrust.org.uk/wp-content/
uploads/2019/03/Financial-Statement.xlsx you can download an
example of a financial statement, with auto-calculating monthly figures!
Even if you don’t have debts this form can be a helpful way to look at
your monthly budget and make plans accordingly.
You may also find it beneficial to have completed a Debt and Mental
Health Evidence Form (DMHEF), if you have mental health problems and
are suffering due to your financial circumstances. This form was created
by debt & health professionals to help ensure debtors are dealt with
sensitively by their creditors. The form will need to be completed by a
medical or social-care professional and can be found at
www.moneyadvicetrust.org/creditors/Documents/DMHEF/
DMHEF%20Version%204.pdf
The Evidence Form is updated to ensure it remains a useful document,
so please check you use the most up to date version, as of September
2020, it’s version 4. Further details are available here
www.moneyadvicetrust.org
A good starting place for where to go and the options available, is the
Money Advice Service’s website: www.moneyadviceservice.org.uk
They will be able to direct you to suitable organisations that can help or
you can use the online information to manage your money problems.
Many prisons provide some form of financial capability training which
may be incorporated into life skills courses. It may be worth asking your
personal officer if he or she can (1) speak to your prison’s Learning and
Skills Manager and (2) then tell you how you can access any financial
capability training on offer at your establishment.
If in the months following release you have built up gas, electric or water
debts from your utility provider(s) or are struggling to pay your energy
bills you may be able to take advantage of certain benefits, grants and
help offered from the government or the utility provider themselves.
The Warm Home Discount, available from your energy supplier, provides
assistance for those on low incomes. You may also be eligible for direct
assistance via energy providers. The British Gas Energy Trust, EDF
Energy Trust and E.on Energy Fund offer grants and schemes that are
open to anyone, not just their own customers. SSE, OVO, Scottish
Power and Npower offer grants solely for their customers. Other utility
providers, including water companies, have Assistance Funds available
to help those in debt or struggling with fuel poverty.
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Organisation
Website

Christians Against Poverty
www.capuk.org

Who can apply

The service is available free of charge to everyone regardless of faith (or
none), gender, race, age, sexual orientation etc.

How the scheme
can assist you

CAP’s support is holistic. Debt is often symptomatic of other issues and
as a result many people struggle simply to deal with life.
When a client contacts CAP, an appointment is booked which will take
place in the client’s home.
The CAP debt coach arrives with a volunteer support worker and before
long a budget is in place as well as a plan to get out of debt (CAP does
not pay the debts).
The team supports the client every step of the way through to debt
freedom. There is always a solution.
Debt can be very isolating but through CAP’s service clients feel
supported, empowered and valued – but never judged.
CAP also offers budgeting courses (CAP Money), support for those with
life-limiting dependencies (Fresh Start) as well as help back into
employment (CAP Job Clubs).

How to apply
Notes
Apply to

You can contact us through our Debt helpline: 0800 328 0006
CAP are authorised by the Financial Conduct Authority (FCA) and
provide a fully professional debt help service.
Debt helpline: 0800 328 0006 or see our website: www.capuk.org

Since contacting CAP
my life is transformed!
I’m out of debt, have a
job and I’m off the
anti-depressants I
was on for years. I can
enjoy life now!” Kelly
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Debt Advice Foundation
www.debtadvicefoundation.org
Debt Advice Foundation is a registered national debt advice and
education charity offering free, confidential support and advice to
anyone worried about debt. We do this through our free telephone
counselling service and through free, downloadable, money
management tools available on our website. Because we are a charity,
you can be sure that the advice we provide is impartial and based solely
on what is best for you. If you have a debt problem, Debt Advice
Foundation can help you understand which options are available to you
and will recommend the debt solution that is right for your situation.
Our aim is to help you regain control of your finances by:
■
■
■

reducing monthly repayments to a realistic and affordable level
stopping creditors taking enforcement action against you
protecting important assets such as your home

If you are struggling to keep up with credit card or loan repayments or
you are facing legal action from lenders as a result of payment arrears,
our debt helpline advisors are standing by waiting to help. The charity
advises on the full range of debt solutions available across the UK
including bankruptcy (sequestration), Debt Relief Orders, free debt
management plans, IVAs, trust deeds, LILAs, Debt Arrangement
Scheme, administration orders and debt consolidation.
More than 10,000 people, with debts in excess of £53m, contact the
charity’s debt counselling service each year for advice. A typical call with
an advisor will last about half an hour. The advisor will ask you for details
about your monthly income, your essential outgoings and your monthly
credit commitments. Once they have all the information they need, they
will recommend the most appropriate course of action for your situation.
If you’re worried about debt and would like to talk to an advisor in
confidence, you can call the charity’s helpline for free on 0800 043 40
50. Debt Advice Foundation’s Advisors are available Monday to Friday,
8am to 8pm and Saturday, 9am to 5pm. If you are calling the charity’s
helpline using a mobile phone, please let the Advisor know and they will
call you straight back so you don’t get charged for the call. If you visit
their website you can request a call back from an advisor and also
download a pre-call checklist, to help you have the information you
need, to hand, during the call.
Please remember that no matter how much money you owe or how
serious you believe your financial situation is, there is a solution to every
debt problem. You can also visit the charity’s website for more
information.
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Organisation
Website
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The Money Advice Service
www.moneyadviceservice.org.uk
The Money Advice Service was set up by the Government to provide
free and impartial money guidance. You can find lots of information on
our website or if you prefer you can chat with an advisor online or on the
phone.
Our service is confidential and we can help with a broad range of money
issues, such as::
■
■
■

Apply to
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advice and guides to improve finances
tools and calculators, to keep track of finances and plan ahead
support over the phone and online

Call us on 0800 138 7777 Monday to Friday, 8am to 6pm
Webchat is available Monday to Friday, 8am to 6pm;
Saturday, 8am to 3pm
No services are available on Sunday or Bank Holidays
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Organisation
Website
Who can apply
How the scheme
can assist you

The Salvation Army Debt Advice Service
www.salvationarmy.org.uk/budgeting-debt-advice
Anyone experiencing debt or financial hardship.
Our 13 debt advice centres* support people through managed
repayment plans.
To find out more, contact your local Salvation Army Centre.

How to apply

Contact your local Salvation Army centre or for more information look at
our website.
You can self-refer or be referred by a third-party.

Notes

Apply to

13 debt advice centres – Luton, Dunstable, Bedford, Peterborough,
Birmingham, Bolton South, Plymouth, Edinburgh Gorgie, Falkirk,
Edinburgh City, Perth, Edinburgh Granton, Dunbar.
Local Salvation Army centre

I left the meeting, feeling relieved
and lifted, no longer feeling I was
a failure but understanding that I
had tried my best to cope with a
spiral of financial circumstances I
had no control over, also that
there was a way to see a future.”
Debt advice service user.
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StepChange Debt Charity
www.stepchange.org
Anyone, however big or small their debt problem and whatever the
cause of their debt.
You can get debt advice from us online or over the phone. When you
contact us:
■

■

■

How to apply
Notes
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Apply to

we’ll ask for details about your debts, income and outgoings and
help you create a budget
you’ll get a personal action plan and recommended debt solutions
that suit your situation
if you choose to go ahead with a solution, we’ll help you get things
set up and give you all the ongoing support you need

Visit www.stepchange.org or call 0800 138 1111
We are the UK’s leading debt charity, contacted by over 600,000 people
a year online and by phone, across all nations and regions. We help
people in debt to sleep at night knowing that they have a realistic plan to
address their financial problems. We support people to take back
control of their situation and we never judge.
Call us for free, independent debt advice on 0800 138 1111,
Monday to Friday, 8am to 8pm; Saturday, 8am to 4pm. Calls from
landlines and mobiles are free.
Or you can visit our website www.stepchange.org
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A young prisoner looks out through the bars of his cell window,
D wing, Wandsworth prison in London.
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Travel Warrants
All discharged prisoners are issued with a travel warrant or fares paid to
their release address within the UK (incl. the Channel Islands, the Isle of
Man or the Republic of Ireland) and they are issued regardless of the
prisoner’s eligibility for a Discharge Grant. A travel warrant details the
journey requirements, for example, the station nearest to the prison to
the station nearest home. This will be exchanged for a ticket at the
station. The prison may also provide transport from the establishment to
the nearest station, if there are difficulties (e.g. a disability) in getting to
the nearest station.
Discharge Grant
Those aged 18 or over (16 and over in Scotland), serving a custodial
sentence and in custody for more than 14 days, may be eligible for a
Discharge Grant. This money is meant to help pay for necessary living
expenses in the period immediately after release, if the ex-prisoner is
unemployed, before the first benefit payment. A relatively small number
of prisoners will have accrued any significant savings whilst in prison and
were it not for the discharge grant many would leave prison with little or
no money. Having consulted a number of stakeholders, it appears to the
Directory editor that in practice the sum, though certainly helpful, is
rarely adequate to cover this period. See the reference to ‘Local Welfare
Assistance’ on page 210 to find out what other funding may be
available.
A Discharge Grant is paid in order to ensure that a prisoner will have
sufficient money on release to meet their immediate needs. You may be
eligible for a Discharge Grant if you are serving a sentence of over 14
days. Grants are not paid to civil prisoners, those imprisoned on default
of a fine, those awaiting deportation or those travelling to an address
outside the United Kingdom on discharge.
If you had a home to go to during periods of pre-release, Christmas or
summer leave, only in exceptional circumstances will you qualify for a
Discretionary Housing Payment on discharge to assist you to pay for
rented accommodation in the week following release.
Rates of Discharge Grant
England & Wales

Standard Grant

£46

The Discharge Grant is a set fixed rate of £46 and is paid to eligible
prisoners on release from prison. Payment of the Discharge Grant is not
set in any legislation at present. The purpose of the Grant is not to
provide for all the prisoner’s needs after release. It is intended solely to
assist them in the first few days after release and before they might
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reasonably be able to get a job or an appointment at the job centre
and/or begin to access state benefits.
Northern Ireland

Standard Grant
Higher Grant

£72.40 (all eligible prisoners)
£146.44

Scotland

Standard Grant

£72.64 (25 and over)
£58.03 (under 25)
£147.92

Higher Grant

Discretionary Accommodation Payment
England & Wales

It is expected that a prisoner upon release will have suitable
accommodation already arranged. If it can be established that a prisoner
will be leaving with no fixed address (NFA) they can apply for help
towards the cost of securing accommodation on release. Forms will be
issued to the prisoner to complete before release. The discretionary
payment is provided at the Governor’s discretion and is always paid
directly to a genuine accommodation provider. It can be up to £50 in
value and cannot be paid to a prisoner or a friend or relative of the
prisoner.
Provision of clothing from the prison clothing store
There may be various reasons why prisoners do not have suitable
clothing for their release. For example, they may have entered prison in
the summer wearing light clothing and be released during a particularly
cold part of the winter. Alternatively, over the period spent in prison, a
prisoner may have gained or lost weight so that his or her original
clothing no longer fits. If prisoners do not have sufficient personal
clothing to wear on discharge, then the establishment should provide
adequate clothing.
The Prison Rules (23(6)) state that ‘A prisoner may be provided, where
necessary, with suitable and adequate clothing on their release’. The
cost/process of issuing suitable clothing is down to the decision of the
prison establishment.

Scotland

In Scotland, the Prisons and Young Offenders Institutions (Scotland)
Rules 2011 provide that at the time of a prisoner’s release, the Governor
must provide suitable clothing to meet the prisoners immediate needs if
the prisoner has insufficient clothing.
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Organisation
Name of programme
Who can
Website
apply
What
Maximum
can bedecision
funded
time
Prisoners/ex-offenders
helped
Specific geographical
area
Who can apply

UNITED KINGDOM

DWP – Jobcentre
Organisation
name
Plus
Flexible
Body
copy
Support Fund
Customers
Body
copy of Jobcentre Plus.
Bodygrant
This
copycan be for anything that helps remove barriers to work and
improves an individual’s chances to gain work and/or keep employment.
Examples of such awards include clothing and footwear for attendance
Body copy
at interviews in order to gain employment, clothing and travel expenses
to attend a place of work. Funds can also be requested to help towards
childcare.
Body
copy
There is no set amount of money you can be granted, it depends on
Body
copy circumstances, situation and needs.
your personal

What
be funded
What can
is NOT
funded

Body
Goodscopy
or services you have already paid for.

What isHow
NOTtofunded
apply

Body
Simplycopy
ask your Jobcentre Plus advisor if it would be possible to be
considered for this grant and be ready to outline your proposal.
Body copy
This grant may be applied for at any time.
Body copy
Whether to award or not is at the sole discretion of the individual’s
Body
copyPlus advisor.
Jobcentre

How to apply
Key dates
Key dates
Notes
Acknowledgement
Notes
Apply
to
Apply to

Body
To findcopy
contact details for your local Jobcentre Plus, visit
find-your-nearest-jobcentre.dwp.gov.uk/search.php
Name
Alternatively, use Google or another search engine.
Building
Street
County etc.
Telephone number
Website
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Organisation
Name of programme
Prisoners/ex-offenders
Website
helped
Maximum decision
Specific geographical
time
area
Prisoners/ex-offenders
Who canhelped
apply
Specific geographical
area
Who can apply
What can be funded
What is NOT funded
What can be funded
How to apply
Key dates
Acknowledgement
Notes
Apply to

How to apply

Notes
The support has
given me the
confidence to
go forwards and
try new things.”

ENGLAND

Organisation name
HMPPS
BodyDiscretionary
CFO
copy
Access Fund (DAF)
Body DAFs
8766
copy approved in 2019
Body copy
All English regions except Cornwall.
Body copy
Offenders aged over 18 (or 16 in the North West, West Midlands and
London), serving a prison or community sentence, or on licence in the
Body
copy The DAF is only available to offenders participating in CFO
community.
delivery. The CFO aims to work with offenders facing multiple barriers
and
Bodyimprove
copy access to mainstream employment, training and education
opportunities. CFO has a specific focus on a number of priority groups,
including
women, older offenders (50+), offenders with disabilities
Body copy
(including mental health) and offenders from ethnic groups.
Body copy
Delivery providers have funding available as part of their budget, which
Bodybecopy
can
used to pay for specific items which may help individuals to find
work, training or education. This is the Discretionary Access Fund
Body
whichcopy
can be used to help individuals overcome specific barriers to work
such as travel (to an interview, to work), pay for childcare or equipment.
Body copy
The
can be used to increase the employability of individuals via the
BodyDAF
copy
purchase of courses/equipment/accreditations that may not otherwise
Name
be
available to the participant. Examples could include:
Building
Street
■
short term vocational courses such as Fork Lift Truck courses
County
■ itemsetc.
of equipment essential to secure an individual a job, i.e. tools of
the
trade
for a hairdresser or electrician etc.
Telephone number
Website
If an individual in custody or serving a community sentence is interested
in accessing the CFO programme, they should speak to their Offender
Supervisor/Manager, who will be able to make contact with the prime
provider in their region. Please note: participants in the CFO
programme cannot apply directly. Additional information is also
available at www.co-financing.org
CFO3 will support a significant number of offenders to access
mainstream opportunities until August 2023, via European Social Fund
(ESF) monies. HMPPS CFO delivery is branded as CFO3 in all
regions or may be referred to locally as HMPPS ESF programme.
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Organisation
Name of programme
Website
Specific geographical
area

ENGLAND

Student Finance England
Advanced Learner Loan
www.gov.uk/advanced-learner-loan
England

Who can apply

You will need to be over 19 years old and living in the UK on the first day
of your course and be a UK national or have settled status. Check the
website before applying as these rules are being updated during the
process of exiting the EU.

What can be funded

If you are studying for a Level 3, 4, 5 or 6 qualification at an approved
college or training provider, an Advanced Learner Loan can help with the
costs of your course.

How to apply

Check your course qualifies for the Loan, and ask the provider or college
for a ‘Learning and funding information’ letter. Applying online via the
website below is the easiest way but you can also request a postal
application form by telephone.

Notes
Apply to

You will need a passport or birth certificate as ID to apply.
www.gov.uk/apply-online-for-student-finance
or call 0300 100 0607, Monday to Friday, 8am to 6pm
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Organisation
Name of programme
Website
Specific geographical
area
Who can apply

ENGLAND

Student Finance England
Disabled Students Allowance (DSA)
www.gov.uk/disabled-students-allowances-dsas
England
Ex-offenders who are disabled* and studying undergraduate or
postgraduate courses in England.

What can be funded

Any specialist equipment needed for studying your course, non-medical
helpers, extra travel costs and other disability-related costs. For a
laptop/PC you will be required to contribute £200.

What is NOT funded

Any normal day-to-day expenses associated with your disability or
normal student expenses.

How to apply

A DSA application is available on the Student Finance England website
or a paper copy can be found here www.gov.uk/student-financeforms

Acknowledgement

Once your application has been received, if successful, the DSA team
will contact you within 6 weeks to arrange an assessment. A report will
be produced and will detail the support and equipment available; this
can take 14 weeks.

Notes

The fund is pro-rata, so if you are studying part-time or at home you will
receive a proportional amount of funding towards support costs.
If you still have questions regarding this fund more information is
available on the website above or by calling 0300 100 0607, Monday to
Friday, 8am to 8pm; Saturday 9am to 4pm.
*The term disability covers:
■ learning difficulties; for example dyslexia, dyspraxia, ADHD
■ mental health conditions; anxiety, depression
■ physical disability; if you’re partially sighted or use aids for moving
around
■ long-term health conditions; cancer, chronic heart disease, HIV

Apply to

Student Finance England
Part-time students must apply via the paper form, full-time students can
apply via their SFE Webportal.
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Organisation
Website
Prisoners/ex-offenders
helped
Specific geographical
area
Who can apply

ENGLAND & WALES

Prisoners’ Education Trust
www.prisonerseducation.org.uk
Maximum number of grants made in a year: 2,380
England, Wales, Channel Islands and Isle of Man
Any sentenced prisoner aged 18 years and over from prisons in
England, Wales, Channel Islands and Isle of Man, including Young
Offenders’ Institutions. Applicants need to have gained Level 2 English
(literacy). Some courses also require Level 2 Maths (numeracy). They
should be able to complete their chosen course before release.

What can be funded

Distance learning courses from GCSEs and vocational courses to the
start of degrees. Grants are rarely more than £500 with the exception of
Open University Access modules. PET is willing to share the cost of
more expensive courses with others. PET’s curriculum lists
recommended courses and is available in print and on our website.

What is NOT funded

Art and hobby materials. Applications for postgraduate courses are
difficult to fund, although some learners may be eligible for a student
loan.

How to apply

Key dates
Acknowledgement
Apply to
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Applications to PET must be made through the prison education
department on PET’s application form and must be signed by an
authorised member of the prison education/learning and skills
department. If you would like any advice about which course to study or
for more information about how to apply, write to us at FREEPOST,
Prisoners’ Education Trust. You can also speak to your prison’s
Education Department.
Applications should be received by the last working day of the month.
PET meets monthly to review and take decisions on the applications.
All applicants receive a letter telling them whether they have been
successful or not.
FREEPOST: PRISONERS’ EDUCATION TRUST
The Foundry
17 Oval Way
London
SE11 5RR
PET has helped me look past
my convictions because of the
020 3752 5680
courses they provide. I’ve
info@prisonerseducation.org.uk
realised I can get qualifications
in prison that will help me get a
job once I’m released. It’s
made me more determined to
leave crime in the past and
achieve my goals.”
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Organisation
Specific geographical
area
Who can apply

ENGLAND — THE NORTH WEST

Bishop David Sheppard 10th Anniversary Trust
Anglican Diocese of Liverpool only
Men and women over the age of 21 who are living in Southport, St
Helens, Ormskirk, Skelmersdale, Wigan, Warrington, Widnes and all
the areas of Liverpool between, who are studying for an accredited
qualification at a college/training facility and need to buy equipment. We
emphasise that we cannot consider applications from anyone who does
not live in the specific area as described above.
You must not be studying for an honours degree or already have been
educated to degree level.

What can be funded
How to apply
Key dates
Acknowledgement

Notes

Books, equipment, or uniforms that are required for the course, either
vocational or academic, that the applicant is undertaking.
In the first instance please write to the Trust, address given below, and
we will aim to respond to your enquiry as soon as possible.
Applications are usually considered in March, May, September and
December.
We aim always to respond to correspondence from people applying
from within the Anglican Diocese of Liverpool as described very
specifically in the ‘Who can apply’ section above.
We can only accept applications from those released from prison and
living within the boundary of the Diocese of Liverpool. (See ‘Who can
apply’ above for the precise definition of this area.) The Trust’s criteria
does not allow us to consider applications from those released from
prison living outside this area.
Every applicant must be registered with a college or training facility
within the Diocese of Liverpool. The application must contain two
references, the first reference must be from your tutor, written on headed
paper and be an original, as photocopies are not accepted.

Apply to

The Bishop David Sheppard 10th Anniversary Trust
St James’ House
20 St James Road
Liverpool
L1 7BY
0151 709 9722
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Website
Specific geographical
area
Who can apply

UNITED KINGDOM

Borderline Books
www.kittiwaketrust.org.uk
UK and Republic of Ireland
Any prisoner in the UK and Republic of Ireland who has more than
3 months in prison still left to serve.

What can be funded

We provide (mostly second-hand) books at no charge. Some
dictionaries and readers are brand new. We DO NOT supply textbooks
for OU, City & Guilds etc. We may have some GCSE textbooks but
these are usually from an older curriculum.

What is NOT funded

We do not purchase books of any kind but supply from stock.

How to apply

Acknowledgement
Notes

Apply to

Email books@borderlinebooks.org or write to the postal address below.
Please send a simple letter listing the books or genres you require. We
do not have lists of books in stock as this changes from day to day. We
will try to find books that are close to your requests, if not the exact
books. Please give the name of your librarian or educational support
worker so we can send the book to them for your use in order to avoid
unnecessary delays.
We may contact you by email via ‘emailaprisoner’ if we have questions
about your request.
If we have multiple requests from the same prison at the same time we
may group several requests into one package and send via the library or
reception, according to what works in each location. DO NOT FORGET
to put your location on the letter, as well as your name and number. We
can’t send you books if we don’t know your address!
Grant Administrator
Borderline Books
PO Box 528
Gateshead
NE9 9DQ
0780 725 5721
books@borderlinebooks.org
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Organisation
Website
Maximum decision
time
Prisoners/ex-offenders
helped
Specific geographical
area
Who can apply

ENGLAND — LONDON & THE HOME COUNTIES

Bucks Association for the Care of Offenders (BACO)
www.baco.org.uk
1 month
Hundreds since the charity started in 1971
HMP Woodhill only
Serving prisoners in HMP Woodhill.

What can be funded

Specific items of clothing, identity documents, driving lessons and
driving tests.

What is NOT funded

What is already funded by the Prison/Probation Services.

How to apply
Key dates
Acknowledgement
Notes
Apply to

By email or in writing. Grant applications should be supported by a
prison officer/probation officer.
May apply any time during the year.
All applications from those eligible to apply will be acknowledged.
BACO has received The Queen’s Award for Voluntary Service.
BACO Grants Administrator
BACO c/o Heart of Bucks
Sunley House (4th floor)
Oxford Road
Aylesbury
Buckinghamshire
HP19 8EZ
enquiries@baco.org.uk

I am thankful to BACO for
their support and help. This
has boosted my confidence
and makes me feel that I
can progress to put things
right and get my life back
together.”
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Organisation
Name of programme
Website
Maximum decision
time
Who can apply

UNITED KINGDOM

City & Guilds Group
City & Guilds Foundation Bursary Programme
www.cityandguildsfoundation.org/bursaries
6 months
Those aged 18+, who are UK residents and wish to study in the UK,
and who are in genuine financial need.

What can be funded

City & Guilds and ILM qualifications in sectors including building services;
digital and IT; health and social care; and hospitality and catering. Check
the website for the full list. You can apply for a bursary of up to £10,000.
This is to cover the total cost of your training programme and any tools
or learning materials required. Most bursaries granted are for amounts
less than £5,000, with the majority around £3,000.

What is NOT funded

Qualifications that are not C&G or ILM accredited.

How to apply
Key dates

Acknowledgement

Notes

Apply to

Online application form (available when the round opens on the
webpage above) OR you can request a paper application form.
Registrations of interest open March 2020, funding available for
September 2020 onwards. Applications can be made at any time, with
decisions made via a panel at three month intervals (deadlines to be
considered at each assessment panel are end May, end August, end
November, end February).
After completing the Registration of Interest, you will receive an
application form if you are eligible to apply. You will then receive
notification as to whether your application will move forward to the
interview stage.
We want to ensure that receiving a City & Guilds bursary gives you the
best possible chance of finding employment opportunities, and so we
are seeking applications from those who wish to study in an industry
that is facing skills shortages. As part of your application we would like
to see evidence that you have thought about the employment
opportunities available and possible career routes.
Bursaries, the City & Guilds Foundation
5–6 Giltspur Street
London
0207 294 2591
Monday to Friday, 9am to 5pm
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Getting that certificate saying
I’m a fully qualified electrician
was the proudest achievement
of my life…it gave me confidence
as a father to be able to
provide for my family and this
was all because of the bursary.”
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Organisation
Name of programme
Website
Specific geographical
area
Who can apply

What can be funded
How to apply

Key dates
Acknowledgement
Notes
Apply to

ENGLAND — THE SOUTH EAST

Colyer-Fergusson Charitable Trust
Hardship Award Programme
www.cfct.org.uk
Kent
A Colyer-Fergusson Charitable Trust referral agency on behalf of any
disadvantaged young person (under the age of 25) living in the specific
geographical area described above.
Interview clothes; course fees; tools or equipment; travel costs to a new
job etc. Grants up to a maximum of £500.
The Colyer-Fergusson Charitable Trust only accepts applications from
one of its referral partners. It cannot accept applications directly from
individuals.
The trust operates a rolling programme.
If you are successful you will normally hear from your referral agency
within 2 weeks of the agency putting in an application on your behalf.
Kent, Surrey & Sussex Community Rehabilitation Company (KSS CRC)
is one of the Trust’s referral partners.
The Correspondent
Colyer-Fergusson Charitable Trust
34 Hill Street
Richmond
TW9 1TW
020 8948 3388
grantadmin@cfct.org.uk
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Name of programme
Website
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area

ENGLAND — LONDON & THE HOME COUNTIES

Community Foundation for Surrey
Surrey Young People’s Fund
www.cfsurrey.org.uk
Surrey*

Who can apply

A young person who is aged 16–25 at the time of application, resident in
Surrey* and in one of the five target groups for the Fund: unemployed
(working less than 16 hours per week); aged 16–18 and not in full-time
or part-time school or college education or work-based learning, such
as an apprenticeship; educational under-achievers – likely to achieve
less than GCSE grades A–C (or equivalent); prisoners and ex-offenders;
in or leaving care.

What can be funded

Grants will typically be between £50 and £500 and can fund items
directly related to enhancing the young person’s employability skills –
typically course fees; travel costs for education, training or employment;
childcare (for short-term education or training); equipment, materials or
tools; work/training related clothing; volunteering/work placement costs;
online learning.

©AndyAitchison.uk

How to apply

Key dates

Notes

Apply to

Please submit an Expression of Interest form via our website,
www.cfsurrey.org.uk/surrey-young-peoples-fund-application/ and
check that you are eligible to apply. If you need to talk to a member of
our team please use the contact details below.
Your application will be assessed against the fund criteria and priorities,
and will be considered by the Surrey Young People’s Fund Panel, who
meet on a regular basis.
*Defined by the administrative boundaries of the county of Surrey. The
boundaries exclude the London boroughs of Croydon, Kingston,
Richmond and Sutton. Young people temporarily resident closely
outside the Surrey borders with substantial and current roots in Surrey
can also be considered. Please also note that the Surrey Young People’s
Fund has been set up as a funder of last resort.
Nicola Bartlett, Grants Officer
Community Foundation for Surrey
01483 478091
grants@cfsurrey.org.uk

124

Thank you very much
for funding me to get
my barbering clippers
and scissors. I’m very
thankful for what you
have done for me.”
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Body copy

Website

Body copy

Maximum decision
time

Body copy

Prisoners/ex-offenders
helped

Body copy

Specific geographical
area

Body copy

Who can apply

Body copy

What can be funded

Body copy

What is NOT funded

Body copy

How to apply

Body copy

Key dates

Body copy

Acknowledgement

Body copy

Notes

Body copy
Name
Building
Street
County etc.
Telephone number
Website
A prisoner and teacher reading material during an education session.
HMP/YOI Askham Grange.
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Organisation
Name of programme
Website
Maximum decision
time
Specific geographical
area

Who can apply

ENGLAND — THE NORTH EAST

County Durham Community Foundation
Stanhope Castle School Charitable Trust
www.cdcf.org.uk
3 months
The UK – providing the applicant has at some point been in the care of,
looked after, or under a Supervision Order to the local authority in the
following areas for a minimum of 6 months:
County Durham, Darlington, Hartlepool, Redcar and Cleveland,
Middlesbrough, Stockton, Gateshead, South Tyneside or Sunderland.
Young people under 25 who are or have been in the care of
County Durham and Darlington, Hartlepool, Redcar and Cleveland,
Middlesbrough, Stockton, Gateshead, South Tyneside or Sunderland
local authorities for at least 6 months.

What can be funded

Grants of up to £1,000 per person to support educational and training
activities. These include: educational or tuition (including university) fees,
study aids or equipment; bursaries to participate at a regional, national
or international level in your chosen field; driving or motorbike lessons
where you can prove either an extensive interest in car or motorbike
mechanics or have been offered employment for which you will need a
driving licence.

What is NOT funded

Holidays, any activity that is the duty of a local authority to provide,
anything that is retrospective. Individuals who are currently imprisoned.

How to apply

Key dates
Acknowledgement

Notes
Apply to
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Applications must be received through the online portal at
www.cdcf.org.uk Applications must be made by a recognised
organisation on behalf of the individual. This organisation will then be
paid the grant monies to oversee the expenditure.
Rolling programme – no deadlines.
Receipt of applications is not acknowledged, though applicants are
welcome to call the office to make sure we have received their forms.
Applicants will be contacted by phone during the assessment process.
Please complete the form fully, particularly the budget section.
Online form available at www.cdcf.org.uk
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Who can apply

What can be funded

ENGLAND, WALES & SCOTLAND

Crisis
Changing Lives Grant
www.crisis.org.uk
Birmingham, Coventry, Edinburgh, London, Merseyside, Newcastle,
Oxford, South Wales or South Yorkshire.
We can support any person who is homeless after being released into
the community. We can work with those who are at risk of being
homeless and have access to ROTL with permission to do paid
employment.
Education – course and training fees (accredited courses below degree
level); materials and equipment needed to complete a course.
Employment – items needed for work (e.g. tools needed to secure
employment as an electrician, carpenter or plumber).
Self-employment – items and practical costs needed to set up a small
business (a strong business plan would be required).

What is NOT funded

How to apply

Acknowledgement
Notes
Apply to

Fees for university courses or training taking place outside the UK; living
costs; repayment of goods; publishing costs; journal subscriptions; nonspecialist driving licences; motor vehicles; research costs.
You’ll need to attend a Crisis Skylight centre to enrol as a member
before working with our coaching team. For more information, please
visit www.crisis.org.uk/get-help
We will respond to letters of interest we receive.
The minimum grant is £250 and the maximum is £2,500.
Crisis – Changing Lives
66 Commercial Street
London
E1 6LT
0207 426 3868
changing.lives@crisis.org.uk

I applied for a grant to
get a qualification in
painting and decorating
and convinced Crisis
that I was the genuine
article.”
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Website
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time
Prisoners/ex-offenders
helped
Who can apply

UNITED KINGDOM

The Duke of Edinburgh’s Award
DofE Aldo Trust Bursary
www.DofE.org
2 months
Maximum number of grants made in a year: up to 140
Any young person in the secure estate (up to the age of 25) who is in
need and who has enrolled either inside or outside of prison on the DofE
Programme.

What can be funded

Specialist clothing, materials and/or equipment needed to take part in
the DofE programme. Also contribution towards cost of starting DofE
programme.

What is NOT funded

Only the above is funded.

How to apply
Acknowledgement
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By letter – from the young person, and from a DofE Leader endorsing
the applicant’s requirement.
Unsuccessful requests will be acknowledged.

Notes

If the application is successful then we do ask for a case study on the
individual or group the equipment was awarded to.

Apply to

The Duke of Edinburgh’s Award
Gulliver House
Madeira Walk
Windsor
Berkshire
SL4 1EU
The greatest thing I’ve got from the
01753 727400
Award is confidence and recognition.
info@dofe.org
It helps you keep focused on keeping
out of trouble, but it’s not a free ride.
You have to work hard for every piece
of encouragement and, ultimately,
every Award.”
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Who can apply

UNITED KINGDOM

Family Action
Family Action’s Grant Programmes
www.family-action.org.uk
2 weeks
Grants are primarily targeted at families and individuals with low
incomes, particularly those living on benefits. This may include
ex-offenders. A typical grant ranges from £200–£300 in value. To find
out whether you are eligible to apply for a grant from Family Action
please visit the website for current eligibilty criteria.

What can be funded

Education and welfare needs.

What is NOT funded

Full details available on the website.

How to apply

Key dates

Full details of the application process are available on the website.
Applications must be submitted, online, by a professional who knows
the applicant.
Full details available on the website.

Acknowledgement

We regret we are unable to respond to postal enquiries. All online
applications receive an email response acknowledging receipt and
containing further details about the application process.

Notes

Please note we only consider one application per individual in any
12 month period.

Apply to

Grants Service
Family Action
Unit 4, Angel Gate
City Road
London
EC1V 2PT
grants.enquiry@family-action.org.uk
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UNITED KINGDOM

Frank Longford Charitable Trust (Longford Trust)

Name of programme

Longford Scholarships

Website

www.longfordtrust.org

Who can apply

Anyone wanting to study for a degree who has left prison within the past
5 years, plus those who are soon to be released. Must have a
conditional offer from a university. Specific emphasis on young prisoners
and those whose qualifications will lead to fulfilling careers. Each
scholarship award includes one-to-one mentoring and access to the
internships and work placements the trust arranges.

What can be funded

Financial support up to £5,000 per annum for UK higher education
courses for up to 3 years, for tuition fees and/or living expenses but
most awards are for considerably less. There are special awards for
those studying law or computer science.

What is NOT funded

Anything other than higher education degrees.

How to apply

Must be made on application form available on the trust’s website or
obtainable from its offices. Applicants can fill it out online, or a hard copy
can be printed off the website then sent by mail.

Key dates

There is only one round of awards per year. Closing date for applications
is at the start of June for courses starting in or after the following
September (including Open University).

Acknowledgement

Queries about guidelines answered, but please read the guidelines fully
before sending in full application.

Notes

The Trust also offers Frank Awards to serving prisoners who are
struggling to fund full Open University (OU) modules. The scheme is run
in partnership with the Prisoners’ Education Trust (PET) and awards are
made twice a year – in January and September. Application details are
on the Trust’s website, or via PET or the OU coordinator in each prison.

Apply to

The Director
Longford Trust
PO Box 64302
London
NW6 9JP
0207 625 1097 (Office)
scholars@longfordtrust.org
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I’m eternally grateful to the
Longford Trust. You gave
me more than higher
education, a mentor and
money. You have given me
opportunities and hope,
confidence and happiness.”

Funds
Education & training

Organisation
Name of programme
Website
Specific geographical
area

ENGLAND — LONDON & THE HOME COUNTIES

HACRO
Small Grants
www.hacro.org.uk
Hertfordshire

Who can apply

Official agencies or similar groups in Hertfordshire can apply on behalf of
ex-offenders who are under the supervision of probation. Information
and references must be provided as evidence of the ex-offender’s efforts
in their own rehabilitation. Payment is always made direct to a
recognised organisation.

What can be funded

Grants are generally £50–£100 and must serve an evident rehabilitation
effect. Requests can be for birth certificates and ID; training courses;
work clothes, equipment and tools; clothing due to weight change; gym
membership to develop a healthy lifestyle and home essentials, such as
household items, white goods and bedding.
Grant funding is entirely dependent on members’ subs and personal
donations.

How to apply

Key dates

Apply to

Requests can be submitted via the HACRO website or direct to the
office. Each submission is reviewed by the Project Support and
Development Worker and nominated team of HACRO Trustees.
Turnaround time is entirely dependent on the information supplied and
complexity of the submission, but some decisions can be made in
3 weeks.
The Administrator
62–72 Victoria Street
Sector 63
St Albans
Hertfordshire
AL1 3XH
01727 854727
office@hacro.org.uk
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Prisoners/ex-offenders
helped
Who can apply

ENGLAND, WALES & SCOTLAND

The Hardman Trust
Hardman Award
www.hardmantrust.org.uk
4 months
Maximum number of awards made in a year: 180
Prisoners who are lifers or serving IPP sentences or fixed term
sentences of 7 years or more who are in the last 2 years of their
sentence. Male prisoners in England and Wales must also have
progressed to open conditions.
The criteria are similar for those serving sentences in Scotland though
we recognise there is no IPP sentence in Scotland.

What can be funded

A wide variety of purposes (educational in the broadest sense) that will
assist the applicant’s rehabilitation. Awards are generally between £300
and £1,000 in value.

What is NOT funded

Driving lessons for car or motorbike, clothing (unless work-related),
furniture, medical expenses, laptops unless endorsed by the Governor
or are to be bought and used post-release, undergraduate or vocational
courses that may be funded via a government agency loan.

How to apply

Key dates

Acknowledgement
Apply to

Ask a staff member to download the application form from the website
and follow the instructions on the form. Prior to the selection meeting,
selected eligible candidates are interviewed by an assessor.
Completed application forms are received in January and February for
the April selection and in July and August for the October selection
meeting. For the schedule of important dates, see the Trust’s website.
Soon after the trustees have made their decision, all candidates are
informed, whether or not they have been made an award.
The Administrator
The Hardman Trust
PO Box 108
Newport
Isle of Wight
PO30 1YN
01983 550355
07944 511017
info@hardmantrust.org.uk

132

It has given me an
opportunity to have a
decent job at 50 years of
age and gave me a
positive start coming out
of prison after ten years.”

Funds
Education & training

Organisation
Website
Maximum decision
time
Prisoners/ex-offenders
helped
Specific geographical
area
Who can apply

UNITED KINGDOM

Haven Distribution Books-to-Prisoners
www.havendistribution.org.uk
1 month
Maximum number of grants made in a year: 3,000
The UK and the Republic of Ireland
Any prisoner in the UK and Republic of Ireland who has more than
3 months still left to serve.

What can be funded

Up to £20 worth of books for educational purposes such as NVQ
training or Open University courses, every 12 months. The student must
still have at least 3 months left to serve in prison. Will also supply
basic dictionaries (Spanish etc.) for foreign nationals and/or
picture/colour/large-print for those with reading difficulties.

What is NOT funded

We will not purchase encyclopedias, atlases, religious publications,
hobby books, general reading books, autobiographies, magazine
subscriptions, art materials, musical instruments, stationery, calculators,
computers, CD Roms, or language courses.

How to apply

Acknowledgement

Notes

Apply to

The student needs to complete a simple A4 application form and
provide proof that he or she is actively involved in education, namely
something written to this effect on headed paper from an educational
tutor or an acceptance letter from the Open University.
Haven aims to provide the requested book within 6 weeks of receiving
an application. If the application is unsuccessful, Haven will reply to
inform the applicant of their decision.
Haven also provides general reading books, which have been donated
to the charity by publishers and individuals – please contact Haven for a
list of available books.
Haven Distribution
27 Old Gloucester Street
London
WC1N 3XX
info@havendistribution.org.uk

I just want to thank you for
the book ‘RHS Essential
Gardening Techniques’.
I am currently studying RHS
Level II Certificate in
Practical Horticulture and
this book will be a valuable
resource for my course.”
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Website

UNITED KINGDOM

Lawrence Atwell’s Charity
Individuals Programme
www.skinners.org.uk/atwell/individuals

Maximum decision
time

We have no guaranteed timescale for a decision, but average around
4 weeks for applications.

Who can apply

Individuals aged 16–26, from low-income backgrounds, who want to
gain vocational qualifications (up to level 3) to help them find work.
Please see our website for full information.

What can be funded

Funding can be given for course fees, equipment/materials, travel costs,
childcare and living costs.

What is NOT funded

Any course which is level 4 or above, including degree and
postgraduate level courses. Non-vocational courses, such as GCSEs
and A levels. Business enterprises or start-up costs. See website for
further information.

How to apply
Acknowledgement
Notes
Apply to

By completing our online application form via the website.
We will usually be in touch by email with questions regarding your
application. Notification of our decision will also be made by email.
Our website is regularly updated with information about the Charity and
any deadlines for applications.
We can only accept an application made online, however, you can
contact us here:
The Grants Officer
Lawrence Atwell’s Charity
Skinners’ Hall
8 Dowgate Hill
London
EC4R 2SP
0207 213 0561
atwell@skinners.org.uk
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UNITED KINGDOM

The Leathersellers’ Company Charitable Fund
Student Grant Scheme
www.leathersellers.co.uk
Students of any nationality who can show commitment to the UK, such
as permanent residence, previous secondary education record, family
ties etc. Priority may sometimes be given to exceptional students from
the Greater London area.
UK students already enrolled on a degree course or with an offer for a
full-time degree course at a UK university.

What can be funded

How to apply
Key dates

Grant are made towards fees or general costs for students who are
studying full-time degree courses. Consideration may be given to full/
part-time courses that are not degrees if they result in a nationally
recognised qualification where the applicant can successfully
demonstrate that the attainment of the qualification would significantly
benefit their future employability/career prospects.
Only via our online form.
If the scheme has closed for the year you can sign up for an email
notification for next year.

Acknowledgement

We notify all applicants of the outcome of their application, whether you
have been shortlisted for an interview or not. So, unless your email
address changes, there is no need for you to do anything else once you
have completed your application.

Notes

The focus of the scheme is not on supporting prisoners or ex-offenders
but neither do we exclude people from applying because they have
served a prison sentence. A maximum of £5,000 per annum is available,
subject to annual review, for a maximum of 4 years.

Apply to

David Santa-Olalla (Clerk)
The Leathersellers’ Company Charitable Fund
The Leathersellers’ Company
7 St Helen’s Place
London
EC3A 6AB
020 7330 1444
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ENGLAND — THE MIDLANDS

The Norton Foundation
www.nortonfoundation.org
Birmingham, Coventry and County of Warwickshire
A sponsor can apply on behalf of young persons under the age of 25
who are in need of care or aid of any kind.

What can be funded

Grant of up to £500, although the majority are between £50 and £250,
for purposes such as clothing, training, education and household goods.

How to apply

Applications are made by a sponsor; such as Social Services, Probation
Service or other organisations that are in direct contact with those in
need. The application form is available on our website, above. Grants
are made on or about the 5th of each month.

Acknowledgement
Notes

©AndyAitchison.uk

Apply to

Following the grant meeting, on the 5th of each month, applicants can
expect to be notified later that month of the trustees’ decision.
Guidance notes for what must be included in the letter are available from
the website listed above.
The Correspondent
The Paddock
Bwich Y Gwynt Road
Llysfaen
Colwyn Bay
LL29 8DQ
correspondent@nortonfoundation.org
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A ‘Listener’ with another prisoner in the
grounds of the prison. HMP The Mount,
Bovingdon, Hertfordshire.
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UNITED KINGDOM

Organisation

Open University – Crowther Fund

Name of programme

Crowther Award and Beevers Award

Website
Specific geographical
area
Who can apply

www.open.ac.uk/postgraduate/fees-and-funding/open-universitybursaries
Available worldwide
OU graduates only for either awards. Both funds are independent of
financial circumstances.

What can be funded

Funding applications will be considered towards any activity seen to be
inspired by, or an extension of, an OU degree.
Crowther Awards can assist, for example, with the cost of a
postgraduate OU qualification or professional diploma, non-OU study
(either undergraduate or postgraduate), formal supervised research
proposals, projects either concerned with the community or an
extension of studies already undertaken as an OU student and activities
such as study tours, special tuition, masterclasses and personal lines of
study.
Beevers Awards relate to tuition fees or study-related costs for
research degrees only with The Open University. Awards are considered
up to a maximum of £1,000 but most awards are considerably less than
this.

What is NOT funded

The Funds are not available to relieve financial hardship, or to assist
applicants towards the cost of Open University undergraduate study.
Retrospective applications for non-tuition fee costs already incurred will
not be considered.

How to apply

Key dates

Applications open each year on 1 November and close on the final date
in February. Award Board meetings take place in April, and applicants
are notified in writing of the outcome of their application by May.

Notes

If intending to apply for either award, all applicants are asked to read the
guidance notes (available on the website) carefully.

Apply to
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Both awards can be applied for through the Crowther application form.
Please complete the form (available on the website link) electronically
and email to OU-Crowther-Fund@open.ac.uk. Alternatively, the
application can be downloaded and printed, before completing and
sending the hard-copy application to the Crowther Team (postal address
below).

Crowther Team
PO Box 6055
Milton Keynes
MK10 1NH
01908 653411
Open hours: 8.30am to 5pm
OU-crowther-fund@open.ac.uk

Funds
Education & training

Organisation
Website

UNITED KINGDOM

Open University Students Education Trust
www.oustudents.com

Who can apply

Any undergraduate student who has completed at least 30 credits of
study with the Open University (OU), who is not eligible for statutory
funding and can demonstrate financial hardship; any postgraduate
student who has completed their undergraduate degree with the OU
within the past 5 years and can demonstrate financial hardship.
Priority is given to students who have begun their OU studies but
through changed financial circumstances find it difficult to complete their
study.

What can be funded

Costs linked directly to OU study. In relation to modules forming a part
of a specific qualification which the student is intending to achieve,
the Trust will consider applications for module fees, set books, course
materials and the purchase or maintenance of study-related equipment.
Please see criteria for full details.

What is NOT funded

Non-OU study. New students who have not completed 30 credits of
study with the OU. Postgraduate study for students who completed
their undergraduate study outside of the OU. Please see criteria for full
details.

How to apply

Complete an OUSET application form (available from your prison
education department). Send your signed form along with a letter of
support from your education advisor and a copy of the last three months
statements from your prisoner bank account to the address below.

Key dates

Please note the following deadlines for receiving applications:
Friday 4 December 2020 for modules starting February 2021; Friday 5
February 2021 for modules starting April 2021; Friday 26 February 2021
for modules starting May 2021.

Apply to

OUSET (The OU Students Educational Trust)
The OU Students Association
PO Box 397
Walton Hall
Milton Keynes
Buckinghamshire
To have someone who is willing
MK7 6BE
to help me progress and
01908 652026
overcome setbacks is possibly
ouset@open.ac.uk
the greatest gift I could be given.”
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SCOTLAND

Poppyscotland
www.poppyscotland.org.uk
Scotland

Who can apply

Poppyscotland provides life-changing support to our Armed Forces
community. We reach out to those who have served, those still serving,
and their families, including partners, widows, widowers and children.
We assist those from all three arms of the Armed Forces (Royal Navy,
Army and Royal Air Force), both regular and reserve, whether difficulties
have arisen during time in the Armed Forces or many years later.
Applicants must be resident in Scotland.

What can be funded

Our grants are wide-ranging and can cover areas such as home repairs
or mobility adaptations and items, replacement household goods and
clothing.
Our Employment Services include a Criminal Convictions Disclosure
Service, one-to-one support with an employment advisor for those with
mental health issues, a 5-day residential employment skills course, and
Employment Support Grants to help you gain the qualifications you need
to move into sustainable employment.

How to apply
Notes
Apply to

In the first instance contact Poppyscotland’s Welfare Services Team on
0131 550 1557.
More information on our Welfare Services can be found at
www.poppyscotland.org.uk
Welfare Services
Poppyscotland
New Haig House
Logie Green Road
Edinburgh
EH7 4HR
0131 550 1557
GetHelp@poppyscotland.org.uk
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UNITED KINGDOM

The Prince’s Trust
Development Awards
www.princes-trust.org.uk
Can take up to 6 weeks but this depends on region.
You may be eligible if you are a UK resident and are aged 16–30
studying less than 14 hours a week, or not in compulsory education;
unemployed or working less than 16 hours a week.

What can be funded

Prince’s Trust Development Awards can help to cover costs up to £500,
(regional funding restrictions may apply) such as: tools or equipment for
a job or qualification e.g. hairdressing kit; carpentry tools; chef whites;
course fees; interview clothes; licence fees, e.g. CSCS card
(construction) or SIA licence (security); childcare costs to help single
parents access short-term education; and transport to a new job until
first pay cheque. Qualifications must be accredited to qualify for the
funding. Please note that there may be variations depending on region.

What is NOT funded

Costs over £500; living expenses, e.g. rent or bills; costs for things that
have already been paid for; gap year or overseas projects; community
projects; medical treatment; fees for courses higher than level 3, e.g.
NVQ level 4, HNC, HND, degree or postgraduate courses; and business
start-ups.

How to apply

If you meet our criteria, all you need to do is get in touch and tell us a bit
about yourself and how the award would be used. If you are eligible,
you’ll be invited to discuss making an application before a final decision
is made.

Acknowledgement
Notes

Apply to

Someone from The Prince’s Trust will be in touch within 5 working
days of an enquiry being made.
The award is to help young people get their lives back on track and is
most relevant to prisoners pre-release and those in the community as
well as young people from our target critieria. A Prince’s Trust volunteer
or staff member can also support you in setting goals, making decisions
and finding other support. Qualifications must be accredited to qualify
for the funding.
Call free on:
0800 842842
Text ‘call me’ to 07983 385418
or get in touch by leaving a few details on www.princes-trust.org.uk/
help-for-young-people/get-in-touch
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UNITED KINGDOM

Professionals Aid Guild
www.professionalsaid.org.uk
Prisoners who hold a university degree or equivalent (level 6 or above).

What can be funded

Grants for further education, normally £300–£500, to help with tuition
fees, text books or production of a thesis.

What is NOT funded

Tools and equipment.

How to apply

Key dates
Acknowledgement
Apply to

In the first instance, a letter to the Professionals Aid Guild outlining the
applicant’s university education or professional background; estimated
income/expenses for the course and year concerned; details of the
specific request; and any other funds approached. If the prisoner is
deemed to fulfil the criteria, he/she will be sent an application form to
complete and return. An endorsement will be required in the form of
an academic reference from the course tutor and/or authorised person
from the prison education department. The PAG Education Committee
meets regularly throughout the year and each applicant’s needs are
considered individually.
May apply any time during the year.
All correspondence is acknowledged.
Professionals Aid Guild
10 St Christopher’s Place
London
W1U 1HZ
0207 935 0641
admin@professionalsaid.org.uk
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UNITED KINGDOM

The Royal British Legion (TRBL)
www.britishlegion.org.uk
3 months
Any prisoner or ex-offender who has received 1 day’s pay through
service in the Armed Forces, including Reserves and their families/
dependants. ‘Dependants’ can include children, spouses and
partners, including widows or widowers. Other dependants also include
relatives and cohabiters of a beneficiary or those dependent on them.

What can be funded

Immediate needs grants to help with essentials such as food, clothing,
furniture, in times of need and where statutory resources are not
available. Employment Support Grants if within 2 years of release.
Please see website for further information.

What is NOT funded

There are some forms of assistance that the Legion is not typically able
to provide. These are:
■

■
■

How to apply

where state assistance or statutory services are available (although
exceptions can be made in some circumstances, particularly where
the client’s welfare is at risk)
legal expenses, such as court costs and solicitors’ fees
medical care, exceptions can be made for dental charges or optician
costs in some circumstances

Please get in touch via the Legion Contact Centre, the Legion website or
by email. If you are unable to get in touch, any professional or agency
supporting you can make a referral on your behalf or speak to us about
how our support may add value or help.
Spouses/partners of prisoners must make contact directly themselves
via the contact centre, email or via live webchat.

Key dates
Acknowledgement
Apply to

All year round.
It is TRBL’s aim to acknowledge correspondence within 5 working days
wherever possible.
The Royal British Legion
Freepost SW1345
199 Borough High Street
London
SE1 1AA
0808 802 8080 (Freephone)
8am to 8pm, 7 days a week
info@britishlegion.org.uk
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What can be funded

How to apply
Key dates
Apply to

UNITED KINGDOM

The Royal Naval Benevolent Trust (RNBT)
www.rnbt.org.uk
Serving and former Royal Naval ratings and Royal Marines other ranks,
which includes Reservists. We also help their wives, husbands and
partners, children (under 18).
In addition to educational grants to help you get back into employment,
we award grants to assist in a very wide variety of circumstances such
as help towards living expenses, house repairs, disability aids, job
training, financial difficulties, care home top-up fees, domiciliary care and
much more.
Contact your local branch of SSAFA or TRBL who will arrange for a
caseworker to visit you to complete an application form.
The RNBT Grants Committee meet once a week to consider
applications.
RNBT
311 Twyford Avenue
Portsmouth
PO2 8RN
02392 690112
Monday to Friday, 9am to 4pm
rnbt@rnbt.org.uk
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UNITED KINGDOM

Ruth Hayman Trust
www.ruthhaymantrust.org.uk
Adults (including prisoners) who have come to settle in the UK and who
do not speak English as their first language. (Not overseas students
who are studying in the UK.)

What can be funded

Up to £1,000 (grants are often given for much less) for registration,
course and exam fees which you have to pay yourself. We sometimes
fund books, equipment or the cost of joining professional bodies.

What is NOT funded

Accommodation and living expenses, childcare, travel (except for
disabled), computers.

How to apply

Key dates
Acknowledgement
Apply to

Send for an application form to the address below or download one
from the website. Complete and return the form, along with an
academic reference from a member of the education staff, to the
Honorary Secretary at the address below. We also accept online
applications with a reference by post or email. Please be sure to read
our Guidelines for Applicants.
Five per year; next date given on website.
No acknowledgement except for successful applications.
The Honorary Secretary
Ruth Hayman Trust
PO Box 17685
London
N6 6WD
info@ruthhaymantrust.org.uk
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SCOTLAND

The Sacro Trust
www.sacro.org.uk
2 months
Maximum number of grants made in a year: 30–50
Scotland
The Sacro Trust only awards grants to those who are resident in
Scotland. The Trust is for people on licence or court order or who have
been released from imprisonment within the last 2 years.

What can be funded

Education and practical training courses, household items, essential
clothing and footwear, and other items and services that may assist with
the rehabilitation of the client, up to the amount of £300.

What is NOT funded

Rent or rent arrears, holidays, computers and computer peripherals,
televisions, driving lessons and licences, debt reduction.

How to apply
Key dates
Acknowledgement
Notes
Apply to

Contact the Trust Fund Administrator for an application form and
guidance notes.
Assessors’ meetings are held six times per year.
A reference number, along with the date of the next scheduled meeting
of the Assessors, will be notiified to the applicant worker.
Applications can only be accepted from local authority or voluntary
sector workers, not directly from clients.
Trust Fund Administrator
The Sacro Trust
29 Albany Street
Edinburgh
EH1 3QN
0131 624 7270
info@sacro.org.uk
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I’m so grateful to the Sacro Trust for
giving me a grant to help me buy
some stuff for the flat. I’m now stable
on a Methadone program and have
turned my life around.”
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UNITED KINGDOM

The Salvation Army
www.salvationarmy.org.uk
Any prisoner who can complete a course of Christian studies while in
custody.

What can be funded

Costs for any course that is provided by The Salvation Army Open
Learning prospectus.

What is NOT funded

Anything other than the above.

How to apply
Key dates
Acknowledgement
Notes

Apply to

There is an application form that needs to be endorsed by a Prison
Chaplain, who will support the learner through the course.
Any time.
All correspondence is acknowledged in writing.
The Salvation Army, while primarily a Christian Church, also exists as a
registered charity. The Salvation Army is based in many towns across
the UK and is available to offer support and advice to people in need.
Prison Ministries Officer
The Salvation Army
101 Newington Causeway
London
SE1 6BN
Prison.Ministries@salvationarmy.org.uk

I would like to offer
my considerable
thanks for your
kindness in assisting
me in this manner.
It has come at a
time of considerable
pressure for me,
both emotionally
and financially...”
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ENGLAND — THE SOUTH WEST

Sarum St Michael Educational Charity
Personal Grant
www.sarumstmichael.org
Applicants must live or study (including by distance learning) in the
Diocese of Salisbury or one of its adjacent dioceses (Bath and Wells,
Bristol, Exeter, Oxford and Winchester).
Students living in the specific geographical area over the age of 16.
First degree courses – although applicants eligible for a loan under
the National Student Loan Scheme are not eligible for a grant, mature
students who were unable to proceed to higher education when young
may apply for degree or diploma courses, for pre-university access
courses, or Open University courses.
Postgraduates – those doing second degrees and postgraduate
studies may apply. Grants may be given towards the costs of a
dissertation and for books. An increasing number of first degree courses
lead to Master’s degrees; the Charity prefers applications for Master’s
degrees that follow a first degree.
Vocational courses – the Charity will consider the proposed course of
study and how it will help the applicant pursue his or her career and
in the service of others. Grants have been awarded for those studying
for a wide range of qualifications, for example in social work, nursing,
stonework, sign language, helping those with dyslexia and counselling.

How to apply

The application form can be downloaded from the charity’s website and
once completed should be returned to the Clerk to the Governors by
email.

Key dates

■
■

Notes
Apply to

9 August for their meeting on 4 September 2020
25 October for their meeting on 20 November 2020

The Charity will not award a grant for a course or project that begins
before the Governors have met to consider the application.
Clerk to the Governors
Sarum St Michael Educational Charity
Suite 1, 2nd Floor North
Cross Keys House
Queen St
Salisbury
SP1 1EY
clerk@sarumstmichael.org

A prisoner talking with
the drug counsellor at
HMP Downview.
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What can be funded

How to apply

Notes
Apply to

ENGLAND — LONDON & THE HOME COUNTIES

ScotsCare, the Charity for Scots in London
www.scotscare.com
Anywhere up to 35 miles away from Charing Cross in Central London.
Prison support staff or probation officers on behalf of prisoners or
ex-offenders who are Scottish or the child of a Scottish person and
currently living within 35 miles of Charing Cross. Clients can also selfrefer.
Training that leads to employment or the possibility of employment,
clothing for job interviews, household goods, student grants, funds for
any other purpose can be discussed with the duty worker.
You may apply direct or via a referral from your support worker. It is
probably best to ring the freephone number below to check for your
eligibility and on how to follow through the application process.
The average length of time between application and a decision regarding
a grant at ScotsCare is 10–15 days.
Scotscare
22 City Road
London
EC1Y 2AJ
020 7240 3718 or freephone 0800 652 2989
dutyworker@scotscare.com

It (the grant) is an
offer that is freely
given, no strings
attached: a genuine
desire to help you
get out of the
situation you have
unfortunately found
yourself in.”
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ENGLAND — LONDON & THE HOME COUNTIES

Sheriffs’ and Recorder’s Fund
www.srfund.org.uk
Greater London only
Ex-offenders and offenders serving community sentences under licence
in Greater London, or dependants of offenders resident in Greater
London.

What can be funded

Small grants (usually between £100 and £400). Grants for training,
tools of a trade, welfare, including household equipment, white goods,
furnishings and clothing.

What is NOT funded

Only within the above criteria. Outstanding debts, rent, passports, items
covered by the NHS, such as spectacles, are specifically not funded.

How to apply
Acknowledgement
Apply to

By application form, from probation officers (or other social workers).
Individuals cannot apply directly.
We acknowledge correspondence.
The Adminstrator
Sheriffs’ and Recorder’s Fund
Central Criminal Court
Old Bailey
London
EC4M 7EH
0207 248 3277 (Tuesdays and Wednesdays, 10.30am to 5pm).
srfundsec@yahoo.com

Thank you and the Sheriffs’ and Recorder’s
Fund for your generous gift enabling me to
replace my lost driving licence and purchase
much needed clothes. I have now gained
employment and am reintegrating back into
mainstream society.”

151

Funds
Education & training

Organisation
Website
Who can apply

UNITED KINGDOM

The Sidney Perry Foundation
www.the-sidney-perry-foundation.co.uk
The Foundation aims primarily at helping non Open University first
degree students under the age of 35 when their course commences.

What can be funded

Grants are intended to be supplementary, average grants being £1,000.
The majority of funding required should have been obtained from other
sources. Shortfalls of more than £3,000 will not be considered.
Distance learning, correspondence, part-time and short-term courses
may be considered according to circumstances.

What is NOT funded

Because of our limited resources we are unable to assist students
within the following categories: second degree courses where the
grade in the first is lower than 2:1, save in exceptional circumstances;
second degree courses/other postgraduate study unrelated to the first,
unless they are a necessary part of professional training (e.g. medicine,
dentistry); emergency funding or clearance of existing debts; students
over the age of 35 years when their course of study commences, save
in exceptional circumstances; A levels and GSCE examinations; except
in exceptional circumstances students on Access, ESOL, HNC, HND,
BTEC, GNVQ and NVQ levels 1–4, those with LEA/SAAS funding.

How to apply

Key dates
Acknowledgement

Notes
Apply to
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You are advised not to apply until you have a confirmed college
placement and a full understanding of the total costs involved. Please
ensure you enclose: completed application form (which can be
downloaded from the website); proof of college/university offer; your
personal statement; names and addresses of two referees (one of which
should supply the academic reference); an original signed academic
reference (on official paper); a statement by a person recommending you
for a grant (see application form); an SAE.
Grants are based on the academic year.
Students will be notified by post regarding the Governors’ decision
and no further correspondence can be undertaken regarding refusal.
Enclosure of a self addressed envelope would be appreciated.
Only 1 in 20 applications obtains an award.
The Secretary
The Sidney Perry Foundation
PO Box 889
Oxford
OX1 9PT

I just wanted to say the hugest
thank you for your help and
support with my fees.”
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Organisation
Specific geographical
area
Who can apply
What can be funded
How to apply
Notes
Apply to

ENGLAND — THE SOUTH WEST

Sir John and Lady Heathcoat Amory’s Charitable Trust
HMP/YOI Portland only
Prisoners at HMP/YOI Portland
Small grants usually not more than £50, to help with educational
courses or equipment.
By letter to the address below.
The trust formerly provided small grants to prisoners at HMP The Verne.
Lady Amory
Sir John and Lady Heathcoat Amory’s Charitable Trust
The Island
Lowman Green
Tiverton
Devon
EX16 4LA

Thank you so much – you
have been wonderful and
supportive towards my
future.”
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Organisation
Website
Prisoners/ex-offenders
helped
Specific geographical
area
Who can apply

ENGLAND & SCOTLAND

Smart Works
www.smartworks.org.uk
100+
London, Reading, Birmingham, Manchester, Newcastle, Leeds and
Edinburgh.
Probation or another referral agency on behalf of women in need of
suitable clothing for interview, including women offenders and exoffenders in prison or living in or close to London, Reading, Birmingham,
Manchester, Newcastle, Leeds or Edinburgh or who are willing and able
to travel to these cities.

What can be funded

Smart Works provides free interview clothing and interview coaching to
women with confirmed job interviews.

What is NOT funded

No funding is available.

How to apply

Notes

Via partner organisations such as job centres, job training programmes
or for example via the job club at HMP East Sutton Park. For the contact
information for Smart Works in West London, Reading, Birmingham,
Manchester, Leeds and Edinburgh, please visit our website. If you are
unsure about how to access a Smart Works appointment then call
0207 288 1770.
Each appointment is by referral only via an employment advisor, JCP or
other charity supporting with job searching.
The appointment needs to be made at the point where there is a
confirmed job interview.
One-to-one styling appointment where we fit and dress women. After
the dressing part we then provide interview training.
Everything that Smart Works provides is free of charge.

Apply to

Smart Works
Unit 1
Canonbury Yard
202–208 New North Road
London
N1 7BJ
0207 288 1770
london@smartworks.org.uk
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I had a fabulous experience
at Smart Works. Everyone is
so kind and helpful here. I
felt so much more confident
going to my interview after
the appointment.”
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Organisation
Name of programme
Website
Who can apply

ENGLAND & WALES

St Giles Trust
Royal London Society Endowment Fund (RLSE)
www.stgilestrust.org.uk
St Giles Trust RLSE provides grants to those who are seeking to gain
employment to break the cycle of offending. Applications should be
made by any individual who is at risk of offending or re-offending
whether they are in custody or in the community.

What can be funded

Grants can be used for vocational, employment and skill training that will
significantly increase or secure employment opportunities. Tools of trade
and travel to work grants are considered where appropriate. Some
grants are of a therapeutic nature, these are only available for serving
prisoners.

What is NOT funded

Accommodation costs, debts, loans or fines of any kind. Forklift driving
courses or any training above £500, any personal clothing and Open
University or distance learning unless employment related.

How to apply

Acknowledgement

Notes

Apply to

Application forms together with current guidelines and timetables are
available as a download via the above website link. Completed
applications must also include a personal statement or letter explaining
why you need the funding and how it will help improve your
employability, a supporting statement on headed paper from your wing
officer, resettlement worker, CRC/NPS Officer or similar and a completed
form. It is essential these are included for your application to be
considered.
All applications are acknowledged and given a confidential reference
number which should be quoted in subsequent correspondence and/or
telephone contacts.
The dates for decision making are set out a year in advance and are
accessible on the website or by emailing rlse@stgilestrust.org.uk,
decisions are made every 2 months.
St Giles Trust RLSE
PO Box 73770
London
SE5 5JP
rlse@stgilestrust.org.uk
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ENGLAND — LONDON & THE HOME COUNTIES

Suited & Booted
www.suitedbootedcentre.org.uk
Applications are made via public agencies and charities, such as
Jobcentre Plus, the NHS, Crisis and London Probation.

What can be funded

We provide suitable second-hand clothing and interview advice for
vulnerable, unemployed and low-income men. This gives them better
prospects of success.

What is NOT funded

Anything other than clothing and advice.

How to apply

Acknowledgement

Once a completed form is received the agency is emailed and a suitable
date and time is arranged for a visit.

Notes

The clothing is second-hand and of good quality. Those referred must
be able to make it to Central London in order to attend the fitting centre
there.

Apply to
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Referral agencies make an application, on your behalf, by filling out the
form available at www.suitedbootedcentre.org.uk/what-we-do/
referrals/ Directions to the centre are provided on page three of the
application.

Suited & Booted via the website address provided above.
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Organisation
Maximum decision
time
Prisoners/ex-offenders
helped
Who can apply

UNITED KINGDOM

The Sydney Black Charitable Trust
Normally you would expect to hear the outcome (if successful) within
1 month.
Up to 40 per year
Adult prisoners BUT any grants will only be paid to providers/suppliers.

What can be funded

Course and exam fees up to £500. Up to £300 towards the cost of tools
and equipment for employment.

What is NOT funded

Accommodation and living expenses, childcare, travel, computers.

How to apply

Acknowledgement
Notes
Apply to

Write to the address below with (i) details of the reason for the grant, (ii)
evidence of costings and how you plan to find any shortfall, (iii) the name
and bank details of the provider/supplier. Enclose a short letter on
headed paper from both the Learning and Skills Manager and a member
of the Offender Management Unit, endorsing your request and showing
their contact details.
No acknowledgement except for successful applications.
A typical grant could be £300–£500.
The Director
Sydney Black Charitable Trust
PO Box 1251
St Albans
Hertfordshire
AL1 9JU
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Organisation

ENGLAND — LONDON & THE HOME COUNTIES

Thomas Wall Trust

Name of programme

Individual grants programme

Website

www.thomaswalltrust.org.uk

Maximum decision
time
Prisoners/ex-offenders
helped
Specific geographical
area
Who can apply

3 months
The maximum number of people including those in Spring Hill who are
helped in a year is 40.
Buckinghamshire
Only prisoners at HMP Spring Hill.
Accredited vocational training up to level 3 and towards the costs
associated with studying.

What is NOT funded

Retrospective grants, courses that are not accredited, courses leading
to self-employment in health and beauty, animal care and personal
fitness, performing arts courses, GCSEs, A levels or equivalent
qualifications, undergraduate or postgraduate degrees, applicants who
have a degree.

©AndyAitchison.uk

What can be funded

How to apply

Speak to the Distance Learning Coordinator within the prison. The
application must be completed and submitted online. The Distance
Learning Coordinator should be able to book you onto the prison’s
monitored, internet enabled computer so you can complete your
application to Thomas Wall Trust.

Key dates

You can apply at any time during the year. We aim to process each
application within 8 weeks.

Notes

Grants can be up to £1,500 towards course fees and/or costs
associated with studying including: child care, travel and mobility costs
and accessible study materials. Applications are usually delayed by
waiting for references or failure to respond to additional questions. We
cannot accept references from relatives.
Successful applicants will be expected to notify us of any changes that
affect the grant. We will also expect you to provide us with progress
updates after you complete your course. Failure to do so will prevent
you from re-applying for future grants.

Apply to
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Thomas Wall Trust via
www.thomaswalltrust.org.uk/grants-for-individuals/

One of the inmates at HMP Liverpool who
works in the Inside Out Trust workshop.
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Name of programme
Website

UNITED KINGDOM

Turn2us
Elizabeth Finn Fund
www.turn2us.org.uk/Get-Support/Turn2us-Funds/Turn2us-ElizabethFinn-Fund

Who can apply

To apply you must: have less than £4,000 in savings (€5,000); be on a
low income or claiming benefits; have British or Irish nationality or have
lived in the UK or Ireland for at least half of the year; have worked in one
of our listed professions or have a partner or is widowed from someone
who has done so. We also help people who have run their own business
with employed staff or have earned a living from the arts. Please note we
seek documentary evidence that you have worked in one of our
qualifying occupations.*

What can be funded

We provide one-off and recurring grants for people who have a
professional or similar background or connection, and their dependants.
The Elizabeth Finn Fund (EFF) may provide money for a wide range of
purposes, grants for prisoners are solely of an educational nature and
only awarded within 12 months of a release date.

What is NOT funded

EFF does not give educational grants to undergraduate or postgraduate
students. We do not fund business set-up or running costs.

How to apply

Visit the webpage listed above. Once you are on the page and have
checked again that you are eligible to apply, you will find a link that
enables you to make an online enquiry. Once you have submitted this,
EFF will notify you how to proceed with the online application.
Note: prisoner applications for educational grants need to be supported
by the Prisoners’ Education Trust.

Acknowledgement

Please note: EFF receives a large number of enquiries which take some
time to process. All enquiries do receive a reply, whether we can help or
not, but we may take some time (several weeks) to process enquiries
and respond.

Notes

Apply to

*Qualifying occupations require a higher-level qualification and/or level of
responsibility or knowledge, such as middle management or above, in all
fields such as dentists, lawyers, vets, social workers, nurses,
accountants, engineers, librarians, teachers, professional artists or
writers, farmers or farm managers, commissioned military officers.
Elizabeth Finn Fund is part of Turn2us, a national charity helping people
when times get tough.
Elizabeth Finn Fund
Hythe House
Shepherd’s Bush Road
London
W6 7NL
0808 802 2000
enquiries.casework@elizabethfinn.org.uk
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Arts in criminal justice
Organisation
Name of programme
Website
Maximum decision
time
Prisoners/ex-offenders
helped

The arts are practised within the criminal justice system in many different
Organisation name
ways. They take place in education classes within the prison system, via
innovative
Body copyvoluntary sector organisations, and self-practiced with
extraordinary results. Arts and creativity in criminal justice settings can
support
improved wellbeing, awaken an interest in learning and can help
Body copy
people build new positive identities. Engaging in the arts can also lead to
Body
copyand employment opportunities as well as equipping
new skills
participants with a desire to actively engage in their community and
culture.
Body copy

Specific geographical
area

Body copy

Who can apply

Body copy

What can be funded

Body copy

What is NOT funded

Body copy

How to apply

Body copy

Key dates

Body copy

Acknowledgement

Body copy

Notes

Body copy

Apply to

Name
Building
Street
County etc.
Telephone number
Website

‘Bust’ Koestler Arts
Mentoring Scheme Ceramics
The Monument Trust
Scholarship Award

Theatre, music, dance, visual art and
creative writing have a long tradition of
successfully empowering people in
contact with the criminal justice system
to turn their lives around and to help
prevent re-offending, something which
has been acknowledged by the
government (Making Prisons Work, Skills
For Rehabilitation [2011], Department for
Business Innovation and Skills and
Ministry of Justice). Here’s what Nick
Hardwick, a former HM Chief Inspector
of Prisons says about the impact of arts
in prison:

We all know from our personal
experience how participating in
or creating art has the possibility
to change how we see the world
and our place in it. This is true for
prisoners too – and I have seen
how great arts projects in prisons
can play a crucial role in helping
prisoners see a new crime-free
future for themselves.”

This introduction was written by the National Criminal Justice Arts
Alliance and is presented here with their kind permission.
For more information on the National Criminal Justice Arts Alliance,
see: www.artsincriminaljustice.org.uk

164

Funds
Art

Organisation
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helped

UNITED KINGDOM

Koestler Trust
Koestler Awards
www.koestlerarts.org.uk
Over 2,000 Koestler Awards given each year. Every entrant gets a
certificate and many Award winners receive a cash prize.

Who can apply

Anyone in custody in a UK prison, young offender institution, secure
training centre, secure children’s home, immigration removal centre, or
high or medium security psychiatric hospital or unit (including the
Channel Islands and Isle of Man). Any current client of the National
Probation Service or a Community Rehabilitation Company, a Youth
Offending Service, the Scottish Criminal Justice Social Work Service or
their equivalents elsewhere in the UK. Any UK citizen currently in a
prison overseas (must submit via Prisoners Abroad). Entrants may enter
as an individual or as a group.

What can be funded

The Koestler Awards are given annually for original work in 52 art forms,
including creative writing, drawing, fashion, graphic design, music,
painting, photography and woodwork. Many of the awards carry cash
prizes from £20–£100, which is paid into the ‘private cash’ of prisoners.
Koestler Arts also offers to sell visual artwork on behalf of entrants.

How to apply

Each entrant may send up to five entries of visual art, writing or music to
the Koestler Arts Centre at the address below before the annual Spring
deadline. Every artwork must come with a Koestler entry form for the
current year, countersigned by an authorised member of staff. Koestler
Arts sends entry forms to Education Departments in all establishments
every December. The forms may also be downloaded from the Koestler
Arts’ website or requested by post, phone or email.

Key dates

December: entry forms available. April: deadline for entries. June:
judging of entries. August: Awards results announced. October:
certificates and prize money sent out. December: money from sales sent
out. January–March: unsold entries from previous year returned.

Acknowledgement
Notes

Apply to

Response to all letters within a month, usually sooner.
The Koestler Awards attract over 7,000 entries from over 3,500 entrants
every year. Awards entrants may also apply for a Koestler mentor to
support them to develop their arts practice in the community.
The Koestler Trust
168a Du Cane Road
London
W12 0TX
0208 740 0333
info@koestlertrust.org.uk

I have received with much pleasure
the certificates, judges’ comments
and cheque from the Koestler Trust...”
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NORTHERN IRELAND

Arts Council of Northern Ireland
www.artscouncil-ni.org
Artists, performers, writers, arts organisations, community and voluntary
groups, local authorities. The applicant must be able to demonstrate
their willingness and ability to contribute to the creative and cultural life
of Northern Ireland.

What can be funded

Visual and performing arts, participatory arts, literature, language and
culture are the headings that funding is released under.

What is NOT funded

Activities that are not directly arts related or do not enhance the artistic
and cultural life of Northern Ireland. The Arts Council of Northern Ireland
does not fund art students for activities related to their course of study
or tuition fees. Some costs associated with the artists’ project may also
be deemed ineligible.

How to apply

The information is available from the Arts Council website in the funding
section. The information is sub-categorised into ‘Funding for Individuals’
and ‘Funding for Organisations’. Guidance notes are available for each
of the programmes and applicants are encouraged to read those before
submitting an application for funding. Arts Council personnel are also on
hand to assist with applications.

Key dates

Acknowledgement
Apply to

The Arts Council administers a number of funding programmes which
are open for applications at different points in the year. The Support for
the Individual Artist Programme is generally open for applications in
June/July.
All applications are acknowledged.
Arts Council of Northern Ireland
Linen Hill House
Lisburn
BT28 1FJ
028 9262 3555
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WALES

Arts Council of Wales
www.arts.wales

Who can apply

Creative professionals can apply to this scheme. By this we mean
individuals working at a professional level in the arts in Wales. It includes
curators and producers and individuals who define themselves as artists
across all art forms. Applicants must be able to demonstrate a strong
track record of presenting or facilitating high quality work to audiences.

What can be funded

Projects that demonstrate a clear benefit, whether to your artistic career,
to the wider arts sector or to the public in Wales. Activity must
predominantly take place in Wales; it must be time-limited and additional
to your usual professional practice. At least 10% of your budget should
come from other (non-Lottery) sources.

What is NOT funded

Activities that are not related to the arts; prizes, merchandise, catering,
gifts, fireworks, competitive events or purely promotional events;
participation projects or to work with children, young people or
vulnerable adults; costs for any activity that has already taken place, or
any costs that you have paid or agreed to pay; full-time or part-time
undergraduate or postgraduate courses in further or higher education
institutions; individual tuition, lessons or vocational training.

How to apply

Key dates

All the information you’ll need to decide whether this funding is right for
you is available on the Arts Council of Wales website. Click ‘Apply for
funding’ on our homepage and follow the links for Creative Professionals
to access this information. You can contact the Information Team to
discuss potential projects. Applications can be made online through the
website.
Applications for Small Grants (£5,000 and under) can be made at any
time. There are four deadlines for Large Grant applications (£5,001 and
over) each year. Please check our website for upcoming deadlines.
Currently closed for all applications other than Covid support, check the
website for any changes or announcements.

Acknowledgement
Notes

Apply to

All applications are acknowledged.
Information and advice is available from the Information Team:
0845 8734 900
grants@arts.wales
Arts Council of Wales, via the website.
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What can be funded

SCOTLAND

Creative Scotland
www.creativescotland.com
Creative Scotland has a range of different funding strands, open to both
individuals and organisations working in the arts, screen and creative
industries.
Creative Scotland’s Open Fund and is for individual creative
practitioners, groups, projects and organisations.
This fund will support a wide range of things, from small one-off events
to longer programmes of work that can last for up to 12 months. The
types of things that this fund will support include:
■
■
■

■

projects which are about helping an artist to develop their skills
projects that create something new and high quality, in any art form
projects which are aiming to present high quality work to audiences,
or projects which try to develop and reach new audiences for the arts
projects which encourage more people to take part in artistic and
creative activity

What is NOT funded

If you are considering making an application to one of our funds, we
would encourage you first to check the specific fund guidance and
associated FAQs. These helpful documents provide useful details about
the individual funds, including what each fund can and can’t support;
who can and can’t apply; and how much funding can be applied for at
any one time.

How to apply

By submitting an application form. All forms are available from the
Creative Scotland website. If you want to clarify whether your project fits
within Creative Scotland eligibility, or get some general advice, please
contact the Creative Scotland Enquiries Service. You can do this by
phone, email or through the Creative Scotland website.

Key dates

Each of our funding programmes has specific information about
deadlines and timescales for applications. For the Open Project Fund
applications can be made at any time throughout the year and there are
no deadlines.

Acknowledgement
Apply to

All enquiries and applications are acknowledged. For more information
go to www.creativescotland.com/servicestandards
Creative Scotland Enquiry Service
0345 603 6000 | TypeTalk 0345 600 6300
enquiries@creativescotland.com
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ENGLAND

Burnbake Trust Prison Art Project
Art Packs
www.burnbaketrust.co.uk
Prisons throughout England
Anyone who is currently detained within the prison services who has an
interest in art or crafts. They must not have more than £50 in their prison
account and must have more than 10 months left of their sentence.

What can be funded

Individual art and craft packs, choices of acrylic painting, watercolours,
aqua colour pencils, graphite pencils, pastels and matchstick craft.

What is NOT funded

Anything that is not art or craft related. We will assess all applications
individually.

How to apply

Key dates

Apply in writing and if an individual is likely to be eligible an application
form will be sent. Grant applications must be supported by the Head of
Learning and Skills. All requested information must be filled in and a
reference of the Head of Learning and Skills authorising the application
endorsed by a rubber stamp or written on a headed letterhead or
compliment slip.
May apply any time during the year.

Acknowledgement

All letters are answered within 4 weeks and we will let candidates know
of the outcome of their application.

Notes

The Burnbake Trust Prison Art Project supplies art packs to successful
candidates. These materials are supplied for in-cell recreation or as part
of an education programme. As part of the agreement, applicants send
their art to us which we put on our website and exhibit. When a work is
sold, 70% of the sale price is credited to the artist enabling them to
purchase more materials to sustain their own work.

Apply to

Eva Hogendoorn
Burnbake Trust Prison Art Project
29 North Street
Wilton
Salisbury
Wiltshire
SP2 0HE
01722 744178 (Friday, 8am to 3pm; Saturday, 9am to 12pm)
art@burnbaketrust.co.uk
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UNITED KINGDOM

The Matthew Trust
www.matthewtrust.org
Maximum number of grants made in a year: around ten.
Prisoners with mental illness. A few grants are made to prisoners each
year.

What can be funded

A grant of around £20 for hobby materials.

What is NOT funded

Lawyer’s fees.

How to apply
Apply to

Write in with details and reason for grant along with an endorsement
from a health professional.
Mrs Annabel Thompson
Matthew Trust
PO Box 604
London
SW6 3AG

©AndyAitchison.uk

0207 736 5976
amt@matthewtrust.org
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I’ve been in the Healthcare unit for
6 weeks, as I became quite unwell
and as soon as I received my art
materials, from the £20 you sent
me, I used some to make some
decorations for Christmas,
because they only had a Xmas
tree. I quite enjoyed it, keeping
busy and creative, after all it’s the
time to share. I thank you once
again for your help.”
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A Family visit day at HMP Brixton.
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Where can I find a grant?
Before the project closed, the Prince’s Trust charity ‘Prime’ kindly gave
us permission to print an extract from their article entitled, ‘Business
grants – myth and reality’. We continue to publish it as it may still in
large part be relevant.
On this page we also introduce Start Up Loans.
Local Business Links are usually a good source of information about any
publicly-funded grants currently on offer in your neighbourhood. For
example, grants are sometimes available for doing-up premises or
improving shop displays, particularly in regeneration areas. The geographic
area in which such grants are available is often very precisely defined.
Be cautious about websites (or firms) that say there are a myriad of
unclaimed government grants out there and that then offer to find you
one for a fee. Don’t pay until they get you the money!
In the UK the key source of revenue for businesses is overwhelmingly
customers, during the start-up period as well as later. This after all is
what distinguishes a business from a charity or public sector body.
Businesses requiring more money to get going than early customers,
friends, family and the entrepreneurs’ own resources can provide, have
two other options:
■

■

they can seek a business loan from a bank or quasi-bank institution,
or find an investor willing to put money into the business, usually in
return for an equity stake
apply for a grant, although chasing for unlikely grants can be a
distraction from putting together a strong offering that will prompt
customers to voluntarily hand over money to you in return for your
product or service

Note also that your early customers will bring not just money when you
most need it, but quite possibly also valuable information you can use to
help guide your business. This feedback from real paying customers is
something officials at a government agency or a grant-giving charitable
trust will be hard-pressed to match.
Start Up Loans
The following pages introduce Start Up Loans, which are government
backed loans available via their delivery partners, as well as other
sources of start-up funding. We have included details on one Start Up
Loans delivery partner, Transmit Start-Ups, and there is a complete list
of delivery partners at the end of this section.
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David, print workshop technician and professional screen printer, making
‘No Smoking’ signs for commercial use. HMP Coldingley, Surrey.
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UNITED KINGDOM

Start Up Loans
Start Up Loans
www.startuploans.co.uk

Who can apply

Anyone aged over 18 at the time of registration and living in the UK, is
eligible to apply for a loan. You must have an acceptable business idea
and want to use the loan monies to support this venture. You may have
already started your business, but you cannot have been trading for
more than 24 months. You must have the legal right to remain in the UK
for the duration of your loan term and the right to be self-employed.

What can be funded

Every loan application is considered according to the needs of your
business, with an average loan size of around £6,000. The final loan size
will be determined by your business plan. Only one Start Up Loan can
be granted per person at any one time, but second loans are possible
as long as the total amount of all loans is not more than £25,000.
However, more than one person in a company can be eligible for a loan.
You are required to pay back the loan within 1–5 years, however the
exact term of the loan will be agreed with your Delivery Partner as part of
your application process.
The Start Up Loan is not a grant. A grant is a non-repayable fund
provided by an individual or an organisation for a particular purpose,
often awarded to non-profit entities as well as business. However, a
Start Up Loan must be repaid in full, with fixed 6% interest p.a.

How to apply

If you have a viable business idea and access to the internet, visit
www.startuploans.co.uk and complete the quick registration form. If
you are eligible, your details will be given to a delivery partner who will
contact you. Your delivery partner will help you with your personal loan
application and assess your business plan and cash flow. You will then
be ready to submit your application.

Notes

Start Up Loans is a government-funded scheme to provide advice,
business loans and mentoring to start-up businesses. To read an
inspirational story of someone who, after he was released from prison,
started up a business with the help of Start Up Loans, go to this
website: www.startuploans.co.uk/successstories/panama-joes/
Start Up Loans do not take any form of commission or ask for money
from applicants as a form of payment. They do not require any security
from applicants to offer against their loans and would not partner with
companies who would do any of the aforementioned actions.
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Organisation
Name of programme
Website

ENGLAND

Fredericks Foundation
Business start-up microloan
fredericksfoundation.org

Who can apply

Trusted Responsible Finance partners on behalf of ex-offenders with
a business idea who will be setting up a business in any of the areas
covered and who have been declined a loan by a mainstream lender.

What can be funded

Funds to cover expenses required to set up a business provided in the
form of a business loan to be repaid within a period of 1–3 years.

What is NOT funded

Training and funding for certain ineligible types of business.

How to apply

Applications can only be considered after you have been released.
Applications can only be made by one of the Responsible Finance
partners listed in the ‘Apply to’ section below.
Applicants will be asked to submit a business plan, a cashflow forecast
and other documentation as specified. We also ask for permission to
contact the applicant’s probation officer.

Apply to

Email one of the ‘Responsible Finance Partners’
London Boroughs – BuildingConfidence@newable.co.uk
Beds, Bucks, Oxon, Berks, Northampton – southmidbizfin@gmail.com
Surrey – val@fredericksfoundation.org
SW region – info@swigfinance.co.uk
South East – info@ldbgroup.co.uk
All other regions
via form found here www.findingfinance.org.uk/
Existing Clients
We will continue lending to our existing borrowers. For further funding,
queries or support email info@fredericksfoundation.org or call
01276 472722
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Organisation
Website
Specific geographical
area
Who can apply

What can be funded
How to apply

ENGLAND — THE MIDLANDS

The Harry James Riddleston Charity of Leicester
www.harryriddleston.org.uk
Leicestershire and Rutland only
Applicants must be over 18 and under the age of 45 and may be exoffenders or prisoners within days of their release provided they have a
home in Leicestershire or Rutland.
An interest free loan to help start up a small business. Grants are not
available.
Only if eligible according to the above criteria, contact the charity by
visiting the ‘Contact Us’ page on our website.
Complete the registration form and add a short message saying that you
would like to apply for a loan, then click ‘submit’. The Administrator will
send you a brochure and an application form.

Acknowledgement
Apply to
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We will always aim to respond.
Via the ‘Contact Us’ page on our website www.harryriddleston.org.uk/
contact/
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Organisation
Name of programme
Website
Maximum decision
time
Who can apply

UNITED KINGDOM

The Prince’s Trust
Enterprise Programme
www.princes-trust.org.uk
Up to 4 weeks
If you’re a UK resident aged 18 to 30, unemployed, or working fewer
than 16 hours a week, and have a business idea or some ideas to
explore, our Enterprise programme could be for you.

What can be funded

Low interest start-up loans of up to £5,000, offered through the Start Up
Loans Company. Smaller grants are occasionally available where funding
allows.

What is NOT funded

The Prince’s Trust will support most business types, there are only a few
exceptions. Please ask when you enquire.

How to apply

Complete the online enquiry form available here: www.princestrust.org.uk/help-for-young-people/get-in-touch or if you’d prefer to
speak to a member of our team, call us on 0800 842 842 or text ‘Call
me’ to 07983 385418, and we’ll call you back. You can also access our
‘live chat’ on our website!

Notes

As well as start-up finance, the Enterprise Programme can support you
with a fantastic package of training and one-to-one support to help you
test your business idea and decide whether self-employment is right for
you.
If there are no Enterprise Programmes available in your local area, if you
can’t make it to our 3 or 4-day Explore Enterprise Course or if you want
to learn online instead of in person, you can access our training online.
All you need to sign up is to be: between 18 and 30 years old, a UK
resident that has the right to work in the UK, or applying for the right to
do so.
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Apply to

Name
Building
Street
County etc.

Telephone number
Website
A ‘red band’ prisoner works in the prison
gardens.
HMP Wandsworth.
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Organisation
Website
Specific geographical
area

ENGLAND — THE MIDLANDS

Sir Thomas White Loan Charity
www.stwcharity.co.uk
Leicestershire and Rutland only

Who can apply

Any prisoner on the verge of release and any ex-offender in the UK
who is over 18 and under 35 years old who wishes to set up a business
in Leicestershire or Rutland or undertake postgraduate study, who has a
real need for loan charity funds and without which the project or study
could not proceed.

What can be funded

Business loans up to £20,000, interest free for 9 years. We also
provide loans up to £10,000 interest free for graduates aged over 18
and under 35 years old who have lived in Leicestershire or Rutland for 3
years and who are studying/wanting to study for a higher degree.

What is NOT funded

Only the above qualify for loans.

How to apply

Acknowledgement
Notes

Apply to

Interviews take place in February, May, August and November.
Applications are required at least 4 weeks prior to the interview dates.
We aim to acknowledge all correspondence.
Some businesses we’ve recently assisted include: coffee house, florist,
shoe retailer, costume designer, electrician, hairdresser, chiropodist,
restaurant, plumber, accountant and landscape gardener.
Sir Thomas White Loan Charity
Unit 5 Friars Mill
Bath Lane
Leicester
LE3 5BJ
01162 046620
barbara.amos@stwcharity.co.uk
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Key dates

Telephone us or visit our website for application details. You will need
up to four guarantors for the loan, depending on the amount of the
loan. Once completed, return the application form. An interview will be
arranged with a small group of Trustees so you can explain why you
require the loan. If you are successful you and your guarantors will sign
a joint and several bond. There is a payment-free period of 3 years and
then the loan must be repaid by equal monthly instalments over the
remaining 6 years with no interest charged.
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Organisation
Name of programme
Website
Prisoners/ex-offenders
helped
Specific geographical
area

ENGLAND — LONDON & THE HOME COUNTIES

Startup
Breaking the Cycle
www.startupnow.org.uk
Restricted to 16–25 year old women.
Thames Valley

Who can apply

Those who are nearing the end of their sentence or who have been
recently released, would like to become self-employed and have an idea
that they would like to develop. Currently our funding only covers
women living in the Thames Valley, and we are also running a new
Project, Breaking the Cycle, working with young homeless, unemployed
women living in the Thames Valley.

What can be funded

Startup provides a full suite of support to ex-offenders to help them
become self-employed, including business advice, access to financial
services, ICT and peer mentoring. Funding is available for essential
equipment or training. Currently we can only fund those women living in
the Thames Valley.

How to apply
Key dates
Acknowledgement
Notes

Apply to

Write to Juliet Hope with details of your current situation and your
business idea.
Apply at any time.
All correspondence will be acknowledged.
Applications will be prioritised if supported by the prison, business
education providers in prison, or partners such as probation,
rehabilitation or resettlement agencies. We support clients in a wide
range of self-employment options including hair and beauty, catering,
gardening, painting and decorating, cleaning and photography, but are
happy to discuss all realistic ideas.
Juliet Hope, Chief Executive
Startup
Bicester Innovation Centre
Unit 4E
Telford Road
Oxfordshire
OX26 4LD
01869 249219
jhope@startupnow.org.uk
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On my release I was put in
contact with Startup and it’s
been all go since. They have
given me financial support
with my business, guidance
and opportunities, and have
made it possible for me to
turn my life around.”
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Organisation
Name of programme
Website

UNITED KINGDOM

Transmit StartUps Ltd
Start Up Loans
www.transmitstartups.co.uk

Who can apply

Any person who lives in the UK, is aged 18 or over and has a business
idea or a business that has been trading for less than 2 years.

What can be funded

The loan fund can be used for most business expenditure. Each
individual founder can apply for between £500 and £25,000 each, and
have up to 5 years to repay. Loans are fixed at 6% per year. The loans
are unsecured personal loans.

What is NOT funded

There are few exceptions but most types of businesses can be funded.

How to apply
Acknowledgement
Notes

Apply to

Complete an online registration form so that we can perform an eligibility
check www.transmitstartups.co.uk/apply
All our communications are by email, telephone or online chat.
As part of this Government backed scheme, we also provide free
business planning support and free mentoring for 12 months. We do not
charge applicants anything for this service. We are a national delivery
partner for the scheme, acting on behalf of the Start Up Loans
Company, which is part of the British Business Bank.
www.transmitstartups.co.uk/apply
Transmit Startups Ltd
Northern Design Centre
Baltc Business Quarter
Abbott’s Hill
Gateshead
NE8 3DF
0191 490 9328
info@transmitstartups.co.uk
www.transmitstartups.co.uk
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Delivery partners for Start Up Loans
Biz Britain
www.bizbritain.com
Business in Focus
www.businessinfocus.co.uk
Chamber Acorn Fund (Humber) Ltd
www.chamberacornfund.com
DSL Business Finance
www.dsl-businessfinance.co.uk
Enterprise Loans East Midlands
www.first-enterprise.co.uk
Enterprise Northern Ireland
www.enterpriseni.com
Fashion Angel
www.fashion-angel.co.uk/fashion-business-start-up-loans/
Finance for Enterprise
www.finance-for-enterprise.co.uk
Financing Start Up Enterprise
www.fsue.co.uk/
GC Business Finance
www.growthco.uk/profiles/gc-business-finance/
Hyndburn Enterprise Trust
hyndburnenterprisetrust.co.uk
Lancashire Community Finance
www.lancashirecommunityfinance.co.uk/loans/start-up-loans/
Let’s Do Business Group
letsdobusinessfinance.co.uk/lets-start-up
NWES
www.nwes.org.uk/contracts/start-up-loans/
Outset Finance
www.outsetfinance.com
The Prince’s Trust
www.princes-trust.org.uk/help-for-young-people/support-startingbusiness/business-finance
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SWIG Finance
www.swigfinance.co.uk/start-up-loans/
The Business Enterprise Fund
www.befund.org/loans/
Transmit Startups
www.transmitstartups.co.uk/start-up-loans/
Virgin StartUp
www.virginstartup.org/start-up-loans
X-Forces
www.x-forces.com/
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Website
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time
Prisoners/ex-offenders
helped
Specific geographical
area
Who can apply
What can be funded
What is NOT funded
How to apply
Key dates
Acknowledgement
Notes
Apply to

Starter Packs
Organisation name
IfBody
you copy
have been homeless or in a hostel and are just moving out, there
are so many things you will need to set up home. Many charities can
help
fridges, freezers, furniture and so on but you will still need to
Bodywith
copy
build up all the other bits and pieces. Having a bed is great but you still
Body
copy
need bedclothes;
a cooker isn’t much good without pots and pans. The
list just seems to go on and on but there is help out there. There are
charities
that provide starter packs to help. These include such items as:
Body copy
■

bedding including duvets, duvet covers, sheets, pillowcases

Body
copy
■
towels

curtains
■ pots and pans
Body copy
■ crockery and cutlery
Body copy
The charity FreshStart can help in so many ways if you are in the
Body
copy area. They provide ten different starter packs as well as
Edinburgh
cookery courses and so much more. If you have just moved into a new
Body
copy
tenancy
and need a starter pack contact Gateway 0131 561 8903.
■

Body copy
If you are in the first 8 weeks of your tenancy then the Hit Squad could
help
up to two rooms (you need to get your support worker to
Bodydecorate
copy
contact them if you need this help). For cookery and gardening courses
Body
copy or, if you are unemployed and want to try the Jump Start
in
Edinburgh
Course contact FreshStart:
Name
Building
Telephone: 0131 476 7741
Street
County
etc.
Email: admin@freshstartweb.org.uk
Telephone number
Web:
www.freshstartweb.org.uk/starter-packs
Website
There are several more regional organisations which also give out starter
packs:
Glasgow: www.starterpacks.org.uk/
Perth: www.cath-org.co.uk/starter-packs/
Dundee: www.starterpackdundee.org.uk/
Northern Ireland: www.chni.org.uk/starterpacks.html
Barnsley: www.barnsleystarterpacks.org.uk/
Bromley: www.bromleyparishchurch.org/starterpacks
Malton (near York): www.salvationarmy.org.uk/malton
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Organisation
Website
Maximum decision
time
Who can apply

UNITED KINGDOM

ABF The Soldiers’ Charity
www.soldierscharity.org
48 hours for a grant to an individual.
Members and former members of the British Regular Army who have
normally completed their basic training. Dependant spouses/civil
partners, widows, widowers, children and other immediate dependants.
Members and former members of the British Army Reserve (and their
dependants as outlined above) provided they have completed 1 year’s
satisfactory service including Phase 1 training.

What can be funded

Individual needs can range from a specialist safety bed for a serving
soldier’s disabled son, or furniture for a former soldier who has been
homeless, to care home fees for a World War II veteran or a much
needed holiday for a war widow/er and his or her young children.

What is NOT funded

We are not able to assist with providing grants for medical fees,
non-priority debt or memorial headstones.

How to apply

Apply to

Each request to be accompanied by a written confidential report from
one of our partner caseworking organisations, normally SSAFA or The
Royal British Legion. This report is then sent to your Regiment and ABF
The Soldiers’ Charity, to make a funding decision. Any applications for
assistance with specialist equipment or home adaptations will need to
be supported, as a minimum, by an Occupational Therapist’s report,
alongside a clinical recommendation as appropriate. A veteran, or the
dependants of a veteran, or a widow or widower, please contact your
local SSAFA office or, with the exception of those living in Scotland, your
Royal British Legion office.
ABF The Soldiers’ Charity
Mountbarrow House
12 Elizabeth Street
London
SW1W 9RB
020 7901 8900
Monday to Thursday, 9am to 5pm; Friday, 8am to 4pm
supportercare@soldierscharity.org
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Organisation
Name of programme
Website
Maximum decision
time
Specific geographical
area
Who can apply

ENGLAND, WALES & NORTHERN IRELAND

BabyBasics
Moses Basket Starter Pack
www.baby-basics.org.uk
We aim to have all items for a new mum 6 weeks prior to expected due
date. Items for older children available within 2 weeks of referral.
England, Wales, N. Ireland (Scotland coming soon)
Any vulnerable mum or family with the support of a referring
professional.

What can be funded

Moses Basket Starter Pack, (at certain locations – baby baths, pram,
cot, cotbed, high chair, clothing up to 5 years, toys, steriliser and
bottles).

What is NOT funded

Stair gates, electrical items, car seats.

How to apply

Acknowledgement

©AndyAitchison.uk

Notes
Apply to

Professional referral only – probation services, health professionals,
social services, other charities. To refer to your nearest location please
visit www.baby-basics.org.uk/other-locations or contact Jenny Pegg.
All referrals will be acknowledged within 3 days.
Items must be collected by the referrer or a member of the team – NOT
the client themselves or their family.
Jenny Pegg (National Support Officer)
267 Glossop Road
Sheffield
S10 2HB
0114 2787262
Monday to Thursday, 9.30am to 2pm
info@baby-basics.org.uk

Today Baby Basics have
given me a choice. Before,
in order to be able to give
my baby the things it
needed I had to go back to
a violent man. But with this
pack I have the freedom to
stay in a safe place and still
provide for my baby…”
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Apply to

A prisoner hugs her friend during visiting time.
HMP Send, Ripley, Surrey.
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ENGLAND — LONDON & THE HOME COUNTIES

Berkshire Care Trust
www.berkshirecaretrust.org
Berkshire
People under the supervision of the probation services in Berkshire.

What can be funded

Housing deposit scheme, clothing, deposits for rent, homewares and
cooking facilities, sleeping bags, food vouchers, tents, basic mobile
phones, work clothes and tools, interview clothing, Construction Skills
Certification Scheme (CSCS) accreditation, identity cards and birth
certificates or courses to enhance education.

What is NOT funded

We will not consider applications for payment of rates, taxes or fines.

How to apply

An Offender Manager must complete a BCT application form and send it
to the BCT Treasurer.
Money is awarded as a grant to the ex-offender, strictly through their
probation officer, who will then buy what is needed and provide the BCT
with receipts.

Notes
Apply to
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Applicants remain anonymous, Trustees are provided with basic facts
and details of how the grant or loan may support rehabilitation.
info@berkshirecaretrust.org
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Organisation
Name of programme
Website
Maximum decision
time

UNITED KINGDOM

Buttle UK
Support for Estranged Young People
www.buttleuk.org
2 weeks

Who can apply

Young people (16 – 20 years old) who receive no support from parents
or guardians. We refer to them as being ‘estranged’. Note: applications
must be completed by an organisation that is supporting the family or
young person. This funding will help to address the needs of this group
by providing help to overcome financial barriers preventing them from
engaging in education, employment or training and also to help settle
them in secure accommodation by helping them set up a comfortable
home environment. This funding offers an ‘enhanced’ level of giving with
a maximum spend of £2,000 per case.

What can be funded

Part of our package of support can include funding to establish
a home and fund access to interests or activities that help promote a
young person’s wellbeing. This could include, but again is not limited to,
basic furnishings such as a bed, cooker, fridge or microwave, access to
activities or groups.

How to apply

Applications must be completed by an organisation which is supporting
the family or young person. They should also be able to administer a
grant on behalf of Buttle UK. We can accept applications from a wide
variety of organisations including statutory or charitable organisations
providing a health care, social care or advice service, probation and
youth offending, tenancy support, education services including primary
and secondary schools, NHS and primary care trusts, Sure Start and
children’s centres.

Key dates
Acknowledgement
Notes

We operate a rolling programme with no cut-off date.
We will always acknowledge correspondence.
Firstly, the young person and their support worker will discuss what the
young person’s education, employment or training goals are and create
a plan of how they will get there and what they will need to do it. We will
provide practical support to help remove financial barriers that stand in
the way of reaching these goals. Such barriers could include, but are not
limited to, access to a computer to study with, travel costs to get to college,
equipment needed to take up a training opportunity or interview clothes.
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Organisation
Name of programme
Website

UNITED KINGDOM

Buttle UK
Support for Children affected by Domestic Abuse
www.buttleuk.org

Who can apply

The Anchor Project has been set up to meet the needs of children and
young people in affected families. After a successful pilot run of this
project in London over the past 3 years, we will now be rolling this out
UK-wide. These grants help the affected children recover from the
trauma and upheaval they have experienced. These grants will be mainly
targeted at families that have been forced to leave their homes due to
domestic abuse and are at the rehousing or post-housing stages.

What can be funded

The grants, of up to £2,000 per family, can include a wide range of items
or services provided they will have a significant impact on the child’s
wellbeing. For example, this may include essential household items such
as cookers and children’s beds to meet physical needs or counselling
and activities for children to meet their emotional needs.

How to apply

Key dates
Acknowledgement
Notes

Applications must be completed by an organisation which is supporting
the family or young person. They should also be able to administer a
grant on behalf of Buttle UK. We can accept applications from a wide
variety of organisations including statutory or charitable organisations
providing a health care, social care or an advice service.
We operate a rolling programme with no cut-off date.
We will always acknowledge correspondence.
It can take up to 2 weeks for an application to be reviewed and a
decision made.

I could never have imagined how
just being able to provide them with
some ‘basic’ items has improved
their understanding of one another
and those around them.”
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Maximum decision
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Specific geographical
area
Who can apply

SCOTLAND

The Capital Charitable Trust
Within 1 month
Edinburgh and Lothians only
Individuals living in Edinburgh and Lothians area who are in financial
need.

What can be funded

Grants are a maximum of £25 for clothes, decorating, household goods
and other general welfare needs. Payments cannot be made direct to an
individual, only to the applicant agency.

How to apply

Applications have to be made via a Social Worker or similar professional
working for local organisations or charities. Application forms are
avaialble from City of Edinburgh Social Work Departments and other
chritable bodies, e.g. Stopover, Cunningham House or YourHome.

Key dates
Acknowledgement
Apply to

Applications are normally processed in less than a month.
Receipt of applications will not be acknowledged.
The Capital Charitable Trust – YR
Lindsays, Caledonian Exchange
19a Canning Street
Edinburgh
EH3 8HE
yvonnerafferty@lindsays.co.uk
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ENGLAND — LONDON & THE HOME COUNTIES

David Isaacs Fund
Any London borough
Probation officers, CAB advisors or social workers on behalf of men
and women suffering financial hardship who come to the notice of
a District Judge or Coroner, presiding at an Inner London or City of
London Court.

What can be funded

Grants for furniture and domestic items, usually obtained from charity
sources. Clothing from value-for-money stores such as Primark,
Matalan, George at Asda. Tools and training courses which could lead to
employment. Any applications over £400 have to go before the Grants
Committee.

What is NOT funded

Rent arrears.

How to apply

Via a probation officer, CAB Advisor or social worker who can contact
the Secretary with a request for an application form. It is helpful if an
estimate of individual costs is provided on the application form before it
is submitted to a District Judge or Coroner.

Notes

Applicants will not be given cash, rather the organisation supporting the
application will arrange payment to the supplier.

Apply to

Peter Goodday Esq.
The David Isaacs Fund
Westminster Magistrates Court
179/181 Marylebone Road
London
NW1 5BR
07570 994490
the.david.isaacs.fund@gmail.com
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Thanks for your generosity.
I now have carpet in my
bedroom and my front room
for the first time in three
years. I can’t convey how
happy this has made me feel
and how this has improved
the quality of my life.”
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SCOTLAND

Organisation

The Glasgow Care Foundation

Website

www.glasgowcarefoundation.org

Maximum decision
time

Specific geographical
area
Who can apply

A home visit would be arranged with the applicant, a letter forwarded
prior to the visit. During the home visit, the applicant’s needs will be
discussed, and the applicant informed what support the Foundation will
be able to provide. This may take up to 2 or 3 weeks, depending on the
availability of client, worker or funds.
Glasgow
We support those who have lived in the Glasgow area (paid Council Tax
to Glasgow City Council) for 5 years or over, those on low incomes, in
receipt of benefits or retirement pension.

What can be funded

White goods; furnishings; floor and window coverings; baby items;
decorating materials or other essential items.

What is NOT funded

Repayment of debts; fuel arrears; funeral costs; major repairs or
adaption to property; garden alterations; car repairs, adaptions or
purchase; holidays abroad for individuals or families.

How to apply

Applications must be made through a support worker who has
registered on the Glasgow Care Foundation website. Applications are
made online.

Acknowledgement

The acknowledgement will appear on our website. The support worker’s
front page will show how the grant application is progressing.

Notes

We do not mention clients’ past in our reports to the Trustees, accounts
etc. Vulnerable adults is the term used for those we assist via their
support workers.

Apply to

Orkney Street Enterprise Centre
18–20 Orkney Street
Glasgow
G51 2BX
0141 445 2736
info@glasgowcarefoundation.org
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UNITED KINGDOM

R L Glasspool Charity Trust
Small grants programme for individuals
www.glasspool.org.uk
Usually 10 working days, but during Covid-19 it may be longer.

Who can apply

We have no restriction on who we can help as long as they are legally
resident in the UK. This means we can help individuals, couples and
families. Our funds are limited, so we may not be able to help everyone
who requests support, even if they are eligible.

What can be funded

Through our Essential Living Fund, we provide small grants for
household items and essential clothing. If you are supporting a woman,
she may be eligible for funding via our partnership with The Smallwood
Trust. Please go to our Glasspool-Smallwood partnership page for
further information. You may apply for up to three items; however, we
are receiving more requests than we can fund, so if we are able to help,
in most cases we would only be able to meet one request.
Items routinely offered: Baby needs (equipment and clothing), beds
and edding, clothing and school uniforms, cookers, fridges, freezers or
fridge-freezers, washing machines.
Items offered in exceptional circumstances: washer-dryers or
tumble-dryers (where there is a health, disability or other exceptional
need); flooring (where there is a mobility, disability or safety issue,
including a baby or toddler in the household), TV Licence (where there is
evidence of social isolation), furniture (where it is needed for health or
educational reasons).

What is NOT funded

How to apply

Heating oil, vocational training, computers and debts or arrears.
Reasons why we may not be able to assist: the individual, couple or
family have received a previous grant from us within the last 3 years; the
request is for something that is outside the range of items we can help
with (see above); the individual, couple or family do not meet the criteria
for exceptional circumstances (see above); we have reached our grants
budget and have no further funds to allocate.
We are only able to receive applications from a support worker, not the
person requiring a grant. The support worker and their organisation
must be registered with us before they are able to make an application.
Guidance on registering and making an application can be found under
the Essential Living Fund page of our website.

Notes
Apply to
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If you are looking for general information about our grant funding please
visit our website at www.glasspool.org.uk
Via online grants form www.glasspool.org.uk/grants/grants
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ENGLAND — THE NORTH EAST

Greggs Foundation
Hardship Fund
www.greggsfoundation.org.uk

Who can apply

Registered charities, Citizens Advice, healthcare professionals, housing
associations, local councils can apply on behalf of the person in need.
The person (who may be an ex-offender) must live in the North East of
England and be in extreme social need.

What can be funded

Grants of between £50–£150 given for essential items; washing
machines, cookers, fridge freezers, flooring, baby equipment, beds and
bedding and clothing. If white goods are awarded we work directly with
an organisation who would delivery a new item to your property.
Installation costs are not included.

What is NOT funded

Payment of debts, rent bonds, computer equipment.

How to apply

Applications can only be made on behalf of a client by a registered
charity or social services, probation service, Citizens Advice , healthcare
professionals, housing provider, local council. The application form must
be completed on our website.

Key dates

Applications are assessed weekly and you can expect a response within
2 weeks of your application.

Acknowledgement

The Greggs Foundation responds to all applications, successful or not.
However, if you haven’t had a decision within 3 weeks of your
application, get in touch with Greggs Foundation to check its progress.

Notes

We are hugely over-subscribed at present and have sufficient funds to
award around half the requests we receive. We have identified three
priorities to ensure our grants make the greatest difference. We are far
more likely to support an application if it meets the priority criteria listed
below. We prioritise (i) families with young children over individuals; (ii)
the most financially excluded people; (iii) items that will make the most
difference.
We awarded the Probation Service/CRC in both Northumberland and
Durham/Tees a block grant to distribute on our behalf. Probation officers
should apply for funding directly to this source.

Apply to

Online at www.greggsfoundation.org.uk/grants/hardship-fund
Probation Officers: Contact Probation Service/CRC for an application
form.
For additional information please contact the Greggs Foundation on
0191 212 7626.
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An inmate returns the tools he borrowed
to the store cupboard at the
Inside Out Trust workshop.
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Organisation
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ENGLAND, WALES & SCOTLAND

Housing the Homeless Central Fund
Social workers, probation officers or other accredited support agencies
as sponsors of clients. Grants are paid directly to the accredited agency
and no applications are accepted from individual clients.

What can be funded

Grants for household items.

What is NOT funded

Holidays, medical apparatus, funeral expenses, travel, vehicles,
educational expenses, rent deposits, rent arrears, computers, toys,
telephones, structural improvements to property, TVs and/or licences.

How to apply

Notes
Apply to

Guidelines and applications can be requested either on headed paper or
via a social worker or other professonal emailing from their work
account.
Housing the Homeless Central Fund does not conduct business by
telephone.
Frankie Salton-Cox
Clerk to the Trustees
Housing the Homeless Central Fund
2A Orchard Road
Sidcup
United Kingdom
DA14 6RD
©AndyAitchison.uk
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Organisation
Website
Maximum decision
time
Who can apply

UNITED KINGDOM

The Officers’ Association
www.officersassociation.org.uk
1 month
Any former commissioned officer of the Armed Forces and their spouse/
recognised partner. We also help some categories of the Reserve
Forces.

What can be funded

Limited funds for back-to-work courses, help with down payment for
accommodation on release, furnishings, white goods, disability
equipment.

What is NOT funded

Education courses, solicitors’/legal fees, debts.

How to apply

Write to the Grants and Welfare Manager at the address below and ask
for information on how the Officers’ Association might be able to help.

Key dates

You may apply any time. When we can help, we normally do so within a
month.

Acknowledgement

We will always respond. Award of a grant depends on eligibility and the
maximum number of grants we can award to an individual depends on
need.

Apply to

The Grants and Welfare Manager
The Officers’ Association
1st Floor Mountbarrow House
6–20, Elizabeth Street
London
SW1W 9RB
020 7808 4175
help@officersassociation.org.uk
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I wanted to write and
convey my heartfelt thanks
to the Officers’ Association
in all that you have done
to help my family in these
trying circumstances I find
myself in. My family feels
less alone whilst I am here
knowing that the OA is
there to lend support as my
child grows up. I will let you
know how I progress with
my studies and thank you
again for your assistance in
helping my family to move
into a new home.”
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Organisation
Name of programme
Website
Who can apply

What can be funded

UNITED KINGDOM

St Martin in the Fields Vicar’s Relief Fund
Vicar’s Relief Fund (VRF)
smitf.flexigrant.com
Probation officers, social workers, support workers, CAB advisors etc.
on behalf of people, including prisoners and ex-offenders, who are at
risk of being made homeless, are homeless or vulnerable or have
experience of being homeless and are trying to establish or maintain a
tenancy. We cannot accept applications directly from prisoners or
ex-offenders. If you are personally seeking funding support, you
should not write on your own behalf as your letters will not be
responded to.
Up to £350 for deposit, rent in advance, admin fees, ID, or temporary
B&B accommodation – where it will help someone access
accommodation. When we have awarded a grant to access
accommodation we can also fund moving costs.
Rent arrears (including a debt relief order and bankruptcy fees), service
charge arrears, or money to pay for a hoarding clean up – where it will
prevent eviction.

What is NOT funded
How to apply
Key dates
Acknowledgement
Notes

Apply to

Anything other than the above, e.g. household goods, utility bills, travel
costs.
Online at smitf.flexigrant.com
Grants are allocated on an on-going basis.
We aim to respond to all applications within three working days of
receiving them.
As a crisis fund, we expect applications to the VRF to be a last resort.
We want to avoid situations where we make a grant quickly but the
money is not used immediately, so please don’t apply to us first simply
because we normally act quickly. Where support workers have been
able to demonstrate that they have received or been promised funds
from other sources, we have usually been sympathetic to requests to
make a grant as part of a package.
Grants Co-ordinator using the online application form
vrf@stmartinscharity.org.uk
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This section contains information for use in emergency situations.
Specifically, these pages contain information on where to get urgent help
and assistance towards:
■
■
■

emergency gear and clothing
food
fuel

The section concludes with a few pages describing Local Welfare
Assistance in England, Wales and Scotland, the Budgeting Loan and
several small charitable funds.
Where to go
So your release day comes and you have nothing, just the clothes you
are wearing and your discharge grant. What now? There are people out
there who will be able to help though many of us prefer not to have to
ask for help.
It isn’t easy asking for help but when things are really bad there is little
more you can do, and doing your best to come to terms with what may
feel like rock bottom can be the start of a better life.
Your probation officer/social worker may be your first source of help and
they should be able to make the right referrals for you. You can volunteer
to have probation support; however, you may well have chosen to live
out your licence period inside because you can’t stand the thought of
others running your life… If this is the case then the faith communities
may be your best bet.
The Salvation Army seems to be a good place to turn to for help and
support. If you need to be referred by the council to one of their
Lifehouses, they won’t just turn you away. One Hardman Directory
reader visited his local one to ask what help they can give and witnessed
a man turn up and be given a clean, dry sleeping bag – his was soaked
and dirty. They also gave him a tent and clean clothes. It required a
council referral for him to be able to become a resident but he was keen
to move on to a different area, so he didn’t try that route.
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Food banks, fuel banks and other help
If you’re struggling to feed your family, or need other urgent assistance,
find out what help you may be able to get in your area.
If you need to go to a food bank, you may also want to get advice about
whether there is any way that you could increase your income. Are you
getting all the benefits you’re entitled to? Can you challenge a benefit
decision that has reduced your income?
Many food banks and independent food aid projects now also have
advice workers on site who can assist with things like applying for
Universal Credit or benefits, appealing sanctions and other benefits
related decisions, budgeting, reducing problem debt etc.
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Finding a food bank near you
In recent years, food banks have started to open around the country.
They are often run by churches, charities and other community groups.
Trussell Trust food banks
The Trussell Trust is a charity that runs one of the largest networks of
food banks in the UK. You will usually have to have a food voucher to
take with you to their food bank in order to get food. You will need to
ask them who they accept a referral form from and try to get a form. The
most likely referral agency could be: Citizens Advice, Children’s Sure
Start Centres, Jobcentre Plus, doctor, health visitor. They will provide
you with a food bank voucher or a letter which you’re able to exchange
for food. You’ll usually get enough food to last around 3 days and you
may also get some toiletries and cleaning products, depending on what
has been donated and what you need.
You can search the Trussell Trust website to see if there is a food bank in
your area: www.trusselltrust.org/get-help/find-a-foodbank/
The Trust can also help if you want to set up a food bank in your
community, apply for a grant (www.trusselltrust.org/get-help/grantssearch), or put you in touch with the local CAB.
Other local food banks
If you can’t find a Trussell Trust food bank near you, there may be other
food banks in your area. There may be one at a local church or at
another community centre. Each will operate their own system. You may
not always need food vouchers.
Contact your local council and ask if there is a food bank near you and
what other help may be available, or check the Independent Food Aid
Network map on their website:
www.foodaidnetwork.org.uk/independent-food-banks-map
Holiday food and fun clubs
If you have children you should contact your local council (usually Public
Health) to learn where free holiday food and fun clubs are being
provided. These sessions are usually offered for free and are open
access. Their aim is to support children to eat balanced diets out of term
time when they may no longer be receiving their free school meal.
If you can’t afford to get to a food bank
If you live in a rural area and cannot afford to get to a food bank, you
may be able to get an emergency delivery of food. Check if a food bank
in your area offers such a service.
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Sikh Temples
Did you know that Sikhs give out free food from their temples? To find
your nearest temple have a look at www.sikhiwiki.org/index.php/
Gurdwaras_UK
In Punjab 500 years ago, Guru Nanak Dev Ji – the first Sikh guru –
started a concept called langar (rhymes with hunger). It was a concept
meant to break down barriers – everyone, regardless of age, religion,
race, status or gender eats together in the same place, for free. The
food is all vegetarian and donated to the Gurdwaras (temples), and is
cooked, served and cleaned up by volunteers taking part in seva
(selfless service).
The three principles of langar are to fight hunger, promote equality and
teach compassion, and langar takes place in every Gurdwara around
the world every day, open to anyone. The Sikh Press Association
estimates six million meals are served in Gurdwaras worldwide each day,
without considering langar that takes place outside of the temple.
Fuel Banks
Many people who are in need of emergency food are often also in fuel
crisis and have to make the choice between ‘heating or eating’, which
can lead to a series of health issues if they have to ‘self-disconnect’
(where they can’t afford to top up their pre-payment meter).
Fuel Bank™ is a project by the Trussell Trust to help people who are
most in need by giving them funds to pay for gas and electricity,
alongside emergency food. Please note, Fuel Bank is only available at a
limited number of food banks and is only for food bank clients. Clients
cannot be referred to the scheme.
Similar projects are also run by independent debt and benefit help and
advice centres. If you are not sure if there are any in your local area
contact your Council, who can provide a list of local resources and help.
Getting other emergency help
Your council, your local Citizens Advice Bureau or another local charity
will also know about what other help may be available in your area. This
could include things like:
■
■
■
■

a soup kitchen
a place to go for breakfast or a hot meal
emergency breakfast for children
second-hand furniture or household appliances
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Local Welfare Assistance
Following the abolition of the Community Care Grant and Crisis Loans in
April 2013, these were replaced by a system of discretionary payments
administered by first tier local authorities in England, and in Scotland
and Wales national schemes administered through the devolved
governments. Note that Budgeting Loans are, however, still available
through the DWP to those who meet the criteria, and many local
authorities expect applicants to have exhausted this avenue before
making an application to the Local Welfare Scheme. Budgeting Loans
are replaced by Budgeting Advances within Universal Credit.
There are over 125 different Local Welfare Assistance schemes, with
different names and criteria – to determine the scheme that may
be applicable for an individual please see the helpful search facility
developed by the Children’s Society at
www.childrenssociety.org.uk/what-we-do/policy-and-lobbying/
local-welfare-assistance-schemes#map
Here is information relating to one particular scheme that covers
Birmingham: www.birmingham.gov.uk/lwp
Discretionary Assistance Fund for Wales
From 1 April 2013, the Welsh government has set up a national scheme
called the Discretionary Assistance Fund, here is the link:
gov.wales/discretionary-assistance-fund-daf
The purpose of the fund is to offer payments or in-kind support to
provide urgent assistance to people where there is an identified need to
safeguard health and wellbeing. The fund can also be accessed to
enable or maintain independent living.
These payments will be made available to people who have no other
means of meeting the immediate cost of living and are not intended to
meet the cost of ongoing expenses. Within the scheme there are two
types of non-repayable grant support:
■
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Emergency Assistance Payment to provide assistance in an
emergency or when there is an immediate threat to health or
wellbeing. Anyone over the age of 16 can be considered eligible for
these payments to help meet expenses due to an emergency or
because of a disaster. Generally a small payment of around £30 that
can be accessed within 24 hours of a discharge grant running out. It
is possible to apply for EAP a maximum of three times in a year and
there must be at least 28 days between applications. EAP take
around 24 hours to process, Monday to Friday.
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■

Individual Assistance Payment to meet an urgent identified need
that enables or supports vulnerable citizens to establish themselves,
or remain living independently in the community. If for example
unfurnished living accommodation has been found for someone
about to leave a bail hostel, it is possible to apply for IAP in order to
buy a bed or various essential white goods. An application for IAP
takes 10 days to process.

Payments are made as a PayPoint voucher, BACS payment or other
specific vouchers, for example, for clothing.
To be eligible applicants must be:
■

■

■
■

entitled to and be in receipt of income related welfare benefits –
Income Support; income-based Job Seeker’s Allowance; incomerelated Employment and Support Allowance; Pension Credit
due to leave an institution or care home within 6 weeks and likely to
be entitled to receive income related welfare benefits on leaving
live in Wales and be over 16 years old
have no access to other funding and to have tried all other affordable
sources, such as a credit union

To see if you are eligible for support under the scheme and would like to
make an application, please:
■

■
■

access the online application form gov.wales/discretionaryassistance-fund-daf/how-apply
call the freephone number – 0800 859 5924
submit a postal application and send to:
Discretionary Assistance Fund
PO Box 2377
Wrexham
LL11 0LG

Scottish Welfare Fund
The Scottish Welfare Fund provides financial assistance through
Community Care Grants and Crisis Grants. It is a national scheme run
on behalf of the Scottish Government by local councils. The Scottish
Welfare Fund replaces elements of the Social Fund that were abolished
in 2013.
Community Care Grants aim to help vulnerable people set up home or
continue to live independently, including to help meet additional costs
associated with looking after someone on temporary release from prison
or a young offenders’ institution. Crisis Grants are made to assist those
facing a disaster or emergency.
You may be eligible for assistance if you are aged 16 or over and on a
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Telephone number
Website

A prisoner makes a
phone call home
from the communal
phone on C wing.
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Organisation
Name of programme
Who can apply

What can be funded

UNITED KINGDOM

DWP – Jobcentre Plus
Budgeting Loan
You can apply for a loan if you’ve been getting income-related benefits
for at least 6 months. If you are on Universal Credit you will need to
apply for a Budgeting Advance instead. copy
You may be able to get a Budgeting Loan to help pay for essential
things like rent, furniture, clothes or hire purchase debts. The smallest
amount you can borrow is £100.

How to apply

You can complete the Application online at www.apply-budgetingloan.service.gov.uk/steps/appointee-who or print off and fill in claim
form SF500 and send or take it to your local Jobcentre Plus. Paper
versions can take up to 2 months to process.

Notes

The information above has been taken from the gov.uk website, here is
the link: www.gov.uk/budgeting-loans
This web page offers a portal to more comprehensive information on
Budgeting Loans. Those who are eligible, may apply for a Budgeting
Loan until they make a claim for Universal Credit at which point they may
wish to check their eligibility for a Budgeting Advance.
For more information on Universal Credit and the Budgeting Advance,
see The Hardman Directory Appendices on Benefit Changes.

Apply to

Jobcentre Plus via your local Jobcentre Plus office.
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SCOTLAND

Edinburgh and Lothian Trust Fund
www.eltf.org.uk
Up to 4 weeks
Edinburgh and the Lothians only.
Postholders in local authority social work, hospital social work, medical
or voluntary sector agencies as agreed with ELTF may apply on behalf of
individuals in need in the above specific geographical area. ELTF will not
accept applications directly from individual members of the general
public.

What can be funded

Grants are limited to a maximum of £200. Applications may be for any
relevant and urgent need. Payments cannot be made direct to an
individual, only to the applicant agency.

What is NOT funded

Student fees or equipment, repayment of debt of any type, holidays
anywhere except in special circumstances, e.g. where a holiday is
arranged by a recognised charity and is within the UK.

How to apply
Key dates
Acknowledgement
Notes

Apply to

ELTF only accept applications through our website electronically. Please
go to www.eltf.org.uk The application should be concise and specific.
Applications will normally be processed on a continuous basis, with a
turnaround of approximately 4 weeks.
Due to the large number of applications received at ELTF, receipt of
application cannot be acknowledged.
Only one application on behalf of an individual will be considered in a 12month period. Any unpaid or unused portion of grant should be returned
to ELTF within a 3-month period of receipt by the agency otherwise
future applications will not be considered. Please note that all grant
spends must be receipted and returned to the ELTF together with a
signed acknowledgement form. This ensures that the grant is spent
appropriately and as originally intended.
Trust Administrator
Edinburgh and Lothian Trust Fund
EVOC, 2nd Floor
525 Ferry Road
Edinburgh
EH5 2FF
grants@eltf.org.uk
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ENGLAND — LONDON & THE HOME COUNTIES

Hibiscus Initiatives
Advocacy and Support
www.hibiscusinitiatives.org.uk
Hibiscus currently works in HMP Peterborough, HMP Downview and
HMP Bronzefield women’s prisons. We will answer requests for advice
and information from other female prisons. We provide support in the
community for women being released into London boroughs.
Foreign National (including EU citizens), Black Minority Ethinic Refugee
(BMER) and migrant women who are, or have been, affected by the
criminal justice system, and immigration restrictions can apply. We
provide specialist services for women survivors of human trafficking and
gender-based violence.

What can be funded

Emergency travel expenses or financial support for basic necessities,
food.

What is NOT funded

Non-essential items.

How to apply

For support in prison, contact our organisation directly or contact our
Hibiscus Project Workers as they visit the prisons.
For support after release from prison, we cannot accept self-referrals,
but can take referrals from probation or other support agencies, for
women being released to London boroughs.

Key dates
Acknowledgement
Notes

Apply to

Any time of the year.
All correspondence will be acknowledged.
We currently work in HMP Peterborough where we have an agreement
with the establishment. We work under a CRC contract in HMP
Downview and HMP Send. We will answer requests for advice and
information from other female prisons.
Either the Project Worker who visits the prison or
Hibiscus’ Head Office
Hibiscus Initiatives
356 Holloway Road
London
I am so grateful for the
N7 6PA
past years, for all the
020 7697 4120
things you all have done
info@hibiscusinitiatives.org.uk
and also the kindness you
all have shown me.”
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Apply to

ENGLAND — LONDON & THE HOME COUNTIES

Inner London Magistrates Court
Poor Box Fund
Inner London
Only probation officers or social workers on behalf of those who have
appeared in court before the Inner London Magistrates, may apply.
Essential subsistence up to a maximum value of £75, though the
average amount granted is £40.
Ask your probation officer or social worker to contact ILMCPBF at Ealing
Magistrates Court and to submit an application on your behalf. Please
note that we will be unable to process your application unless it is
submitted in this way.
Funds can be applied for at any time.
Administrator to the Trustees
ILMCPBF, Ealing Magistrates’ Court
c/o Brent Magistrates’ Court
Church End, 448 High Road
London
NW10 2DZ
ilmcpbf@btinternet.com
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How to apply
Apply to

UNITED KINGDOM

Michael and Shirley Hunt Charitable Trust
A dependent relative of a serving prisoner.
Grants are made to assist dependent relatives of serving prisoners to
visit a family member in prison, to relieve hardship, etc. Grants can also
be made to prisoners to cover the cost of travel to visit family members
on town visits and home leaves, if the family is in hardship and cannot
afford to pay the fares. Applications must be supported by a probation
officer, social worker, prison officer, etc.
In writing to the Trust at the address below.
Mrs D S Jenkins
The Michael and Shirley Hunt Charitable Trust
Ansty House
Henfield Road
Small Dole
West Sussex
BN5 9XH
01903 817116
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Other places to look

In this section you will find:
■

■

signposting to other places you can go to find information on
organisations that provide grants for individuals
single page entries providing information on organisations that do not
make grants but do provide services that may be helpful to people
struggling to make ends meet. We have included this year a new
page on Age UK that may be helpful for older prisoners.

Directory of Social Change
A variety of fundraising directories can be found at:
Directory of Social Change (DSC) Headquarters
352 Holloway Road
London
N7 6PA
0207 697 4200 (London Office)
www.dsc.org.uk
cs@dsc.org.uk
The two which may be of particular help are: The Guide to Grants for
Individuals in Need 2020/21 and The Guide to Educational Grants
2020/21.
DSC directories can also be purchased online at
www.dsc.org.uk/publications/
If you are in London you might wish to visit the small resource centre at
the DSC and do your own research from the directories, which are
available there for public use. DSC suggests you ring first to check
whether the library is available on the day you are planning to visit.
Turn2us
www.turn2us.org.uk
This online directory of potential funders is easy to use and includes
small funders who may provide grants to individuals in need according
to geographical location or previous employment. The online directory
also has a tool that enables the user to determine his/her state benefit
entitlement. To start searching immediately for what’s available visit
grants-search.turn2us.org.uk/
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Directories that offer guidance on how to find funds for students or for
individuals in need may also be available to the public in the reference
section of your public library. Your local Council for Voluntary Services
(CVS) may have an advisor who can help direct you to possible funding
sources. Your local CVS may also have funding databases that are
accessible to the public.
Other possible places to go to find small scale funding
support
If you know where you will be when you are released from prison, then
think about seeing if your local faith community (church/mosque/
synagogue/temple etc.) can help you by providing some material
assistance either directly or by putting you in contact with some affiliated
charity.
It may be worth speaking to one of your prison chaplains before you are
released, to ask for the name of a minister and to write with your request
ahead of your release. If you decide to write to the minister you might
ask, for example, if they know of anyone who will help provide some
smart job interview clothing or some specific furnishing for your house or
flat. Don’t be shy to ask the minister for whatever it is you think you will
need to aid you in your resettlement. He or she may be able to help. At
worst they can only say no!
If you happen to be in prison at HMP Hollesley Bay or HMP Warren Hill
and you are in need of clothing that can be bought from a supplier
recognised by the prison, or if you have lost your ID and need
replacement ID documents including a replacement driving licence, it
might be worth speaking to your chaplains. They may be able to help
you via the Hollesley Bay and Warren Hill Chaplains’ Fund. You will only
be able to receive one grant a year up to a maximum value of £100.
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Organisation
Website
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Advice NI
www.adviceni.net
Advice NI is a membership organisation for independent advice centres
in Northern Ireland. Some centres offer specialist advice on matters
relating to lone parents, people with disabilities, prisoners and their
families, housing matters and the needs of older people.
Tax and Benefit Advice Service
The Tax and Benefit Advice Service is supported by HM Revenue and
Customs (HMRC) and offers advice and support to members of the
public and organisations, across Northern Ireland, struggling with issues
relating to HMRC products and services, such as:
■
■
■
■
■
■
■

Tax Credits
Child Benefit
Self-Assessment
PAYE
Taxes (direct/indirect)
National Insurance Contributions
National Minimum Wage

For more information or advice contact 0800 988 2377 or email
tax@adviceni.net
Welfare Changes Helpline
The independent welfare changes helpline offers support to anyone
needing help or advice in relation to any of the changes to the welfare
system. The helpline provides bespoke independent expertise and
support on a range of welfare reform issues including: Disability Living
Allowance; Personal Independence Payment; Employment and Support
Allowance; changes to Housing Benefit; changes to Social Fund;
Universal Credit. For further information on this service, please contact
the independent welfare changes helpline on 0808 802 0020 or email
welfarechanges@adviceni.net
Debt Advice Service
Our Debt Advice Service is aimed at helping those most financially
vulnerable in Northern Ireland. Our advisers provide a free, confidential
and impartial service open to everyone. It is an integrated service with a
number of access options.
People can call our Freephone helpline 0800 020 1881 to speak directly
to an adviser, or text ‘Action’ to 81025 and an adviser will call them
back. Alternatively, you can email on debt@adviceni.net
Apply to
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028 9064 5919 opening hours are 9am to 5pm. Alternatively, you can
find your local independent advice centre on our website
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Age UK
www.ageuk.org.uk
Age UK have a leaflet called ‘Supporting older people in prison: ideas for
practice’. Although it is really aimed at the prison service and those who
will support you after release it has a lot of information that may well be
of use. It is available online at
www.ageuk.org.uk/Documents/EN-GB/For-professionals/
Government-and-society/
Older%20Prisoners%20Guide_pro.pdf?dtrk=true
or you can write to AgeUK for a free copy. It contains useful things that
may help you to plan for your release such as:
■

■

■

■

your mental health – your trial and time in prison may well have had a
detrimental effect on your mental health and must be a priority for
you.
rebuilding your social network and your contact with friends and
family – this is possibly the most important thing you will need to
work on
your health – age, combined with the effect of prison food and life will
mean you will have health concerns that need to be met
productive use of your time – even if you are of pensionable age you
may want to do something with your time to increase your social
interaction and to build your self-respect. The volunteering route may
well be the best one to consider.

If you write to them they will also send you a publications list which will
help you choose other free booklets which have advice on such things
as: money; health; housing and fuel; social care; consumer issues; end
of life; legal, employment and equality; money matters as well as general
issues and a magazine. Many of the questions that older prisoners want
answered are clearly laid out in these leaflets and there are details of
funding that may be available to you from welfare trusts.
Age UK can also help older people claim the benefits that they are due
and have helped many older people in this way.
Anyone over the age of 50 can apply to Age UK.
Apply to

Age UK
Tavis House
1–6 Tavistock Square
London
WC1H 9NA
0800 678 1602
This page was researched and written by an ex-prisoner.
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Nacro
Nacro works with young and adult offenders in prisons and in the
community, offering a wide range of services for a variety of client
groups to support them to change their lives.
Resettlement Advice Service
Our national helpline provides advice and support with all aspects of
preparing for release, including advice about your housing options,
looking for work and criminal record issues. If there is a more
appropriate service, the team can refer you and/or make enquiries on
your behalf. Telephone: 0800 0181 259 (Monday to Thursday, 9am to
5pm; Friday 1pm to 5pm).
Finance, Benefit and Debt
In custody, Nacro provides service users with a comprehensive Finance,
Benefit and Debt (FBD) support service. If someone is struggling and
needs immediate help, our Reducing Re-offending Officer (RRO) will
support the service user or where appropriate, work on their behalf, to
help them and prevent the situation from worsening any further.

The information you provided
me will go a long way in
helping to rehabilitate me after
custody. I’m very grateful to
you. It will also help my parole
panel to consider my release.
Once again thank you!”

Pre-release Planning
For those serving more than 12 weeks, RROs will revisit
them before their release to assess whether their FBD needs
have changed, and see what needs to be done by both the
RRO and service user during the pre-release period. Service
users who require more support will have one-to-one
access to their RRO and peer supporters. RRO workers can
also refer people to community based services and help
organise the first meeting to ensure a clear handover.

Education, Training and Employment
Similar to our FBD assistance, Nacro will also provide service users with
step-by-step education, training and employment (ETE) support.
Pre-release Planning
Our pre-release planning for ETE works in the same way as our finance,
benefit and debt service. For those serving more than a 12 week
sentence, RROs will revisit them before release to see whether their ETE
needs have changed and decide next steps to be taken during the prerelease period.
Through the Gate and Community
Nacro will help prisoners integrate back into the community, and provide
additional help for those needing more intensive support at pre-release
stage. For those being released from custody, Nacro staff will identify the
need for on-going community support, and for those on community
orders, support needs will be identified by the RRO.
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The National Association of Citizens Advice Bureaux
citizensadvice.org.uk
As the UK’s largest advice provider we are equipped to deal with any
issue, from anyone, spanning debt and employment to consumer and
housing plus everything in between. The service has a network of over
270 member local Citizens Advice who deliver services from over 2,550
community locations in England and Wales. Citizens Advice and also
each one of its member local Citizens Advice are all registered charities
in their own right. Together we make up the Citizens Advice service. Our
services are provided by nearly 30,000 trained staff and volunteers. We
act as one service, with one vision, yet we are also rooted in
communities across England and Wales. The service offers information
and advice through face-to-face, phone and email services, and online
via the Citizens Advice website. The website covers all England, Wales
and Scotland, and has information written specifically for prisoners –
citizensadvice.org.uk
As well as from their high street premises, local Citizens Advice make
face-to-face advice available from other locations including community
centres, doctors’ surgeries, courts and prisons, bail and probation
hostels, and often in partnership with other local support services. In this
way we aim to make sure that people can access advice where they
need it most.
If you want to get advice post-release, it is best to contact or visit your
local Citizens Advice and find out about the services that they provide.
Or you can find out about their services from the Citizens Advice
website (citizensadvice.org.uk), by searching for your local service. The
information will include details about their services, opening hours, and
any specialist services they offer (e.g. debt advice).
For those living in Scotland, there are similar services offered by Citizens
Advice Scotland. You can find out more about this organisation from
their website – cas.org.uk
Citizens Advice is an operating name of the National Association of
Citizens Advice Bureaux. Registered charity number 279057.
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National Careers Service
nationalcareersservice.direct.gov.uk
The National Careers Service provides information, advice and guidance
on learning, training and work opportunities. This can include:
■
■
■
■
■
■

advice on choosing a career
help to improve your CV
support with interview skills
information on possible sources of funding
finding a course
completing a skills assessment

The service offers people confidential and impartial advice to help them
plan for their future skills, careers, work and life choices.
The National Careers Service can be contacted free on 0800 100 900
7 days a week between 8am and 10pm. The service can also be
contacted through a variety of online methods via the NCS website:
nationalcareers.service.gov.uk/
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Prison Advice and Care Trust (Pact)
www.prisonadvice.org.uk
Pact is a national charity that provides support to prisoners, people with
convictions and their families. They support people to make a fresh start,
and minimise the harm that imprisonment can cause to people who
have committed offences, to families and to communities.
Pact’s work:
■
■
■
■

builds stronger families and safer communities
reduces the risk of harm to prisoners and their children
removes barriers and increases awareness in public services
influences commissioning, policy and legislation

Pact provides a range of services, including:
■
■
■

■

■
■

■

prison-based Family Engagement Workers
family prison Visitors’ Centres
in-prison family support, supervised play, catering and enhanced
family activities
prison- and community-based relationship and parenting education
programmes
court- and community-based family support
‘Through the Gate’ and community-based mentoring and befriending
programmes
a national helpline and digital information service for anyone affected
by imprisonment

Pact runs the National Prisoners’ Families Helpline under contract to Her
Majesty’s Prison and Probation Service and provides information and
support for anyone affected by imprisonment across England and
Wales. The Helpline can be reached on 0808 808 2003 and is open
Monday to Friday, 9am to 8pm; Saturday and Sunday, 10am to 3pm. All
calls are free from landlines and mobiles, and confidential. Callers can
also access a translation service on the website
www.prisonersfamilies.org and can email the helpline team on
info@prisonersfamilies.org
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Partners of Prisoners and Families Support Group – POPS
www.partnersofprisoners.co.uk
POPS (Partners of Prisoners & Families Support Group), is a needs-led
organisation, founded by family members experiencing the stigma and
distress of supporting a relative through a custodial sentence. POPS
provide support services for offenders’ families, offenders, and their
children at all stages of the criminal justice system.
POPS supports families through visitor services at 11 prisons across the
North-West and Yorkshire & Humberside. Partnerships forged with HM
Prison Service, Probation and local CRCs have resulted in the
integration of POPS Family Support Interventions throughout the criminal
justice system.

Apply to

To find out more about the services POPS can offer you, your family and
loved ones call 0161 702 100 or write to
POPS
1079 Rochdale Road
Blackley, Manchester
M9 8AJ
mail@partnersofprisoners.co.uk
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SSAFA, the Armed Forces charity
www.ssafa.org.uk
SSAFA the Armed Forces charity is the national charity that supports the
Armed Forces family by providing lifelong support to anyone who is
currently serving or has ever served in the British Army, Royal Air Force,
Royal Navy or Royal Navy Marines, both regular and reserve, as well as
their spouses, ex-spouses and dependants; and widows and widowers.
We CAN help: our network of local volunteers and specialist in-reach
caseworkers provide advice and information. Our volunteers can help
identify any needs or simply talk through the support that is available.
Some typical support includes: verification of service, veterans’ badges,
clothing, accommodation costs, essential items, training costs etc., as
well as helping families with prison visit travel and expenses. We are
linked to many other charities and organisations that we work with to
help and support you. We’re here to provide support.
We CANNOT help with cash grants, legal or medical costs. We do not
have accommodation, but can provide support and advice in this area if
required.
At SSAFA we are committed to providing serving personnel and
veterans in custody and their families with support, regardless of how
their circumstances may have changed – no one’s service is ever
forgotten. For those in the criminal justice system we can help:
■
■
■
■

veterans whilst they are in custody
families of veterans whilst they are in custody
veterans and their families on release
those on community sentences or out on licence

If you are in custody and would like SSAFA’s assistance, please speak to
a member of the prison staff or probation staff to find out how to get
support from SSAFA’s In-reach service or you can contact SSAFA
directly who will be able to organise someone to come and see you.
Apply to

SSAFA
VCJS Support Team
Queen Elizabeth House
4 St Dunstan’s Hill
London
EC3R 8AD
For help and advice call Forcesline on freephone 0800 731 4880
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St Vincent de Paul Society (England and Wales)
www.svp.org.uk
Help given to prisoners
The SVP’s local volunteer groups may be able to assist people in prison,
visiting them and providing needed items such as reading glasses or
clothes when it is time for release. They can also help support prisoners’
families.
In addition, SVP volunteer group have been set up actually within some
prisons and we hope to have more in the future. They are on-site to
assist prisoners in any way needed.
Help given to ex-offenders
SVP National Office can see if there is a local group of volunteers near to
you. There are 1,000 groups across the country near to most prisons.
Many of them can offer things like:
■
■
■

SVP members
provide someone
to talk to,
someone to let
go of stuff to. In
the past I would
have gone and
taken drugs…
Now talking is an
alternative.”

Notes

Apply to
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■
■

assistance with basic living costs
food bank vouchers
friendship and moral support
help sourcing professional advice
assistance with letter writing and form filling

In addition, the SVP operates a chain of St Vincent’s community shops
offering affordable second-hand goods including clothes, homewares,
books and even furniture and appliances, and four community support
centres in Leeds, Bradford, Brighton and Newcastle providing advice,
guidance and training such as English language, literacy and IT courses.
The SVP also provides supported accommodation to help homeless
men and women in Newcastle upon Tyne as well as operating two
Approved Premises in Newcastle – highlighted as being innovative and
working to a very high standard in reviews by HM Inspectorate of
Probation.
The St Vincent de Paul Society – or SVP for short – is a registered
charity that was founded in 1833 and now operates in 153 countries
worldwide. Its volunteer members aim to help people in need locally,
irrespective of background or beliefs. In England and Wales the SVP has
around 10,000 volunteer members.
Email info@svp.org.uk or telephone 020 7703 3030 and SVP National
Office will see if there’s a local group near you and put you in touch. (In
Scotland phone 0141 226 8833, in Northern Ireland phone
028 9035 1561 and in the Republic of Ireland phone 01 884 8200.)
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The Tax Academy
www.thetaxacademy.co.uk
The Tax Academy is a Social Enterprise and is the only body that
specifically represents the prison sector through the HMRC Individuals
Stakeholder Forum, giving you the prisoner ‘a voice’ within HMRC.
The Tax Academy is also a member of the HMRC Voluntary Sector Tax
Resolution Service (VSTRS).
Prison provides you with the opportunity to bring your tax affairs up to
date pre-release with Tax Academy.
What we can provide to you:
■

■

■

■
■
■

free 4-year tax review to ensure that your tax affairs at HMRC are up
to date
free completion and filing of your outstanding self-assessment tax
returns
working with you at no charge on the appeal against tax penalties
including Special Relief Claims
free tax debt resolution with HMRC
free Covid-19 tax support and advice
ongoing tax support post release

We are specialists in helping those in the construction industry resolve
their tax issues.
Paul Retout, founder of The Tax Academy, is a tax specialist, tax author
and a regular contributor of tax articles to the prison newspaper Inside
Time.
Apply to

The Tax Academy CIC
Unit 4, Ffordd Yr Onnen
Lon Parcwr Business Park
Ruthin, Denbighshire LL15 1NJ
01824 704535
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Unlock – for people with convictions
www.unlock.org.uk
Unlock is an independent award-winning charity for people with
convictions. We provide information, advice and support through
our websites and helpline to assist you in overcoming the stigma of
your criminal record. We also advocate for a fairer and more inclusive
approach by employers and push for changes in government policy.
Please note: Unlock is not a funding organisation, and so is not able to
make financial awards of any kind.
Support for individuals with convictions
Helpline – confidential, expert peer advice by telephone, email and
letter to people affected by a criminal conviction. Common areas we
cover include: understanding the Rehabilitation of Offenders Act, the
way criminal record checks work, disclosing to employers, applying to
colleges and universities, buying insurance and travelling abroad.
Case work – there may be some instances where we can intervene
when somebody has been treated unfairly because of a conviction.

©AndyAitchison.uk

Information Hub – hub.unlock.org.uk provides online self-help
information, covering a wide-range of issues that convictions can affect.
The information is kept up to date, and is available as downloadable
guides to share with those without the internet.
Disclosure Calculator – disclosurecalculator.org.uk is a unique web
tool that makes it simple to calculate when convictions become ‘spent’
and no longer need to be disclosed.
Online Forum – forum.unlock.org.uk provides the opportunity to
engage in a positive, forward-looking network and provide peer support
to others.
Online Magazine – the-record.org.uk shares positive and honest
stories of people with convictions who are now living law-abiding lives.
Apply to

Unlock – for people with convictions
Maidstone Community Support Centre
39–48 Marsham Street
Maidstone
Kent
ME14 1HH
01634 247350 or 07824 113848
advice@unlock.org.uk
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A prisoner reads a book in the prison library printed by the
Prison Phoenix Trust. HMP Bullingdon, Oxfordshire.
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User Voice
www.uservoice.org/get-involved/vacancies

At User Voice we build the structures that enable productive
collaboration between service users and service providers. We are able
to do this because our work is led and delivered by ex-offenders, over
85% of the organisation. This gives us the special ability to gain the trust
of, access to, and insight from people within the criminal justice system.
The entrenched exclusion of some of the people we work with can be a
huge obstacle to service providers. The involvement of ex-offenders has
many benefits, not least of which is the power of a narrative of success;
working with ex-offenders can be a powerful way of motivating people
who often have little self-belief that they can overcome the barriers they
face. All the work User Voice has done suggests people in prison and on
probation want to talk to people who have ‘walked in their shoes’ and
experienced similar life events.
Since 2009, User Voice has directly engaged 35,000 people in prisons
and on probation. User Voice currently represents the views and
opinions of 40% of people in the criminal justice system in England and
Wales through its on-going projects.
User Voice is always looking for talented people with personal
experience of the criminal justice system to join our movement and give
people a voice as a volunteer or team member.
If you want to get involved, just contact us and see what’s happening in
your area:
info@uservoice.org
020 3137 7471
www.uservoice.org/get-involved/vacancies
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Veterans Aid
www.veterans-aid.net
Veterans Aid (VA) operates from a Central London Operations Centre/
Head Office near Victoria Station and an East London residential facility,
New Belvedere House. It takes calls for help from throughout the UK
and overseas.
The organisation is non-judgmental and provides speedy, practical
support to veterans in crisis regardless of rank, age, ethnicity, gender,
religion or length of service.
Some ex-servicemen and women learn about the charity’s work while in
prison and are directed to it on release. Everyone is treated as an
individual and support is offered to those who are homeless, facing
homelessness or in any other situation that requires emergency aid.
The help provided is immediate, practical and needs-led; VA would
rather meet people before they get into trouble or develop debt, legal,
drug, alcohol or financial problems, but it is there for all veterans in crisis
genuinely seeking to address their difficulties.
Specialist staff deal with rehab/detox, accommodation, legal issues and
help with education, training and employment.
Established in 1932 this operational frontline charity has an unbroken
tradition of addressing homelessness and its consequences as part of a
unique Welfare to Wellbeing© model that embraces prevention,
immediate intervention and sustainability. Its commitment to holistic
solutions is delivered by examining and addressing the causes of
homelessness, crisis and social isolation; acting immediately to address
problems and crafting bespoke, collaborative programmes for each
individual seeking aid with a view to them sustaining an independent and
rewarding life.

Apply to

Veterans Aid
27 Victoria Square
London
SW1W 0RB
020 7828 2468 or 0800 012 6867 (Freephone)
info@veterans-aid.net
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Benefit changes
Reproduced by kind permission of Citizens Advice (England and
Wales).
The Citizens Advice website covers England, Scotland and Wales.
It is regularly updated and the information is likely to change,
especially for Universal Credit and the benefits it covers.
Before you consider taking any action, you should read the latest
version of the content, or go and get advice from your local
Citizens Advice.
Introduction
In April 2013 the Government started introducing a number of major
changes to the social security benefits system, under the Welfare
Reform Act 2012 and the Pensions Act 2011. This followed on from the
changes to Employment and Support Allowance that began in April
2012.
Virtually all benefits for working age people will be affected and there will
be changes for those pensioners who are responsible for children or
have housing costs. For people currently claiming benefits, some of
these changes may mean they will no longer meet the stricter eligibility
criteria, which will quite possibly result in them having to deal with
changes in income and/or to their benefit payment amounts.
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Main changes to benefits system
Generally referred to collectively as Welfare Reform, the main changes to
the benefits system are as follows.
Organisation

Outline

Introduced

Universal Credit is the main means-tested security
benefit for people of working age and replaces all
means-tested benefits and tax credits, namely:
■ Child Tax Credit
■ ESA (income related)
■ Housing Benefit
■ Income Support
■ JSA (income related)
■ Working Tax Credit

Phased,
2013 to 2021

The Benefit Cap will limit the total amount of
benefit that most people aged 16 to 64 can
receive.

April 2013

Child Maintenance

Child maintenance schemes offered by the
Government are changing.

April 2012

Council Tax Benefit
reform

Council Tax Benefit has been abolished and
replaced with support schemes run and managed
by local authorities, and based on criteria
developed by them (i.e. not set at national level).

April 2013

Payment of ESA is to be limited to 1 year for most
people. People in the ESA ‘Support Group’ are not
affected.

April 2012

Pension Credit is to incorporate:
■ help with rent (on an assessed basis) via a
‘housing credit’ in Pension Credit
■ additional amounts for children into the
Guarantee Credit element of Pension Credit

October 2014

PIP is replacing the Disability Living Allowance
(DLA) for people of working age. Currently PIP will
not apply to those under 16 or over 65.

April 2013

Parts of the Social Fund have been abolished:
■ Crisis Loans
■ Community Care Grants

April 2013

Universal Credit

Benefit Cap

Employment and Support
Allowance (ESA)
Pension Credit

Personal Independence
Payment (PIP)
Social Fund

Local authorities have been allocated some
funding to provide schemes, but it is not
mandatory for them to do so.
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Universal Credit
Introduction
Universal Credit (UC) is the new benefit that is now available across the
whole of the UK. It is the main means-tested benefit for people of
working age and has replaced previous means-tested benefits and tax
credits, namely:
■
■
■
■
■
■

Child Tax Credit
ESA (income related)
Housing Benefit
Income Support
JSA (income related)
Working Tax Credit

Universal credit works differently from the old benefits system – and it’s
important to know the differences. The main ones are:
■

■

■

you can get Universal Credit if you’re unemployed but also if you’re
working
you’ll usually get a single payment each month, rather than weekly or
fortnightly
instead of getting a separate housing benefit payment, your rent will
usually be paid directly to you as part of your monthly Universal
Credit payment

Universal Credit is operated by Jobcentre Plus offices in England,
Scotland and Wales, which are managed by the Department of Work
and Pensions (DWP).
In Northern Ireland it is operated across Jobs and Benefit Offices.
Universal Credit – how it works
You’ll usually get one monthly payment to cover your living costs. If you
claim Universal Credit as a couple, you and your partner will get one
payment between the two of you. The payment is made up of a basic
‘standard allowance’ and extra payments that might apply to you
depending on your circumstances.
You might be able to get extra payments if you:
■
■
■
■
■
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look after one or more children
work and pay for childcare
need help with housing costs
are disabled or have a health condition
are a carer for a disabled person or you have a disabled child
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If you get help with rent
If your UC payment includes help with rent, you’ll usually need to pay
your landlord each month from your Universal Credit payment, even if
you live in social housing. You can ask the DWP to pay your rent directly
to your landlord if you’re in debt, have rent arrears or are struggling with
money.
If you’re working
You can work and still get Universal Credit – your Universal Credit will
reduce gradually as you earn more. Your Universal Credit will go up if
your job ends or you earn less.
If you’re self-employed, your payment might also be affected by how
much the DWP expect you to earn each month – this expected amount
is called your ‘minimum income floor’. Find out how the minimum
income floor works and if it applies to you.
Claiming other benefits if you get Universal Credit
You should apply for Council Tax Reduction – if you get it, it won’t
reduce the amount of Universal Credit you get.
If you’re disabled, you should check if you’re eligible for Personal
Independence Payment (PIP). If you’re responsible for a disabled child,
you should check if you can claim Disability Living Allowance (DLA) for
your child. Getting PIP or DLA won’t reduce the amount of Universal
Credit you get.
You can also claim other benefits if you have enough National Insurance
contributions. For example:
■

■

if you’re unemployed, check if you can claim contribution-based
Jobseeker’s Allowance (JSA), also called ‘new style’ JSA
if you can’t work because of illness or disability, check if you can
claim contribution-based Employment and Support Allowance (ESA),
also called ‘new style’ ESA

If you get either of these benefits, your Universal Credit will be reduced,
but it might still be worth claiming.
Who can get Universal Credit
To get Universal Credit you must:
■
■
■
■

be 18 years old or over – or, in some cases, 16 or 17
be under State Pension age
live in the UK (and there are extra rules if you are not a British Citizen)
have less than £16,000 in savings
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If you’re not sure whether or not you can apply, contact the Universal
Credit helpline or visit your local Citizens Advice.
You can contact the DWP through your online account if you have one.
If you don’t have an online account you can call the Universal Credit
helpline. Calls to the numbers are free.
The helpline number to call depends on whether you are on the full
service or the live service.
Universal Credit helpline
Telephone: 0800 328 5644
Welsh language: 0800 328 1744
Textphone: 0800 328 1344
NGT text relay (www.relayuk.bt.com) – if you cannot hear or speak on
the phone: 18001 then 0800 328 5644
Monday to Friday, 8am to 6pm
Local Citizens Advice:
You can find details of your local Citizens Advice in the Yellow Pages, or
from these Citizens Advice websites:
■
■

England and Wales – www.citizensadvice.org.uk
Scotland – www.cas.org.uk

Moving to Universal Credit from the previous benefits system
If you get one of those benefits, you’ll have to move onto Universal
Credit by 2023.
Universal Credit is replacing:
■
■
■
■
■
■

Housing Benefit
income-related Employment and Support Allowance (ESA)
income-based Jobseeker’s Allowance
Child Tax Credits
Working Tax Credits (WTC)
Income Support

If you’re claiming any of these benefits, you can stay on them for the
moment – unless you’ve had a change of circumstances. For example,
you might need to claim Universal Credit if you’ve split up with a partner
or moved to a different council area.
If you haven’t had a change of circumstances, you won’t usually need to
claim Universal Credit until the Department for Work and Pensions
(DWP) sends you a letter.
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You can choose to move onto Universal Credit at any time if you want
to. If you claim Universal Credit you won’t be able to go back to the
benefits it’s replacing.
Budgeting advances on Universal Credit
If you’re getting Universal Credit, you might be able to get a loan to
cover an expense that comes up, such as:
■

■
■

■
■
■
■
■
■

a one-off item, e.g. replacing a broken fridge or getting a piece of
furniture
unexpected expenses, e.g. a bill that’s higher than usual
expenses for starting a new job or keeping a job, e.g. uniforms, tools
etc.
repairs to your home, maintenance or security
travelling expenses
maternity expenses
funeral expenses
moving costs or rent deposit
clothes

The loan is called a ‘budgeting advance’ – you’ll have to pay it back by
getting lower Universal Credit payments until it’s paid off. You’ll be told
how much your payments will be reduced by.
If you’ve applied for Universal Credit but haven’t had your first payment
yet, you need to get an advance payment instead of a budgeting
advance. You should ask for an advance payment if you don’t think
you’ll have enough money to live on between when you apply and when
you get your first payment.
When you can get a budget advance
Unless you need the money for work-related costs, like train tickets to
job interviews, you’ll need to have claimed any one of these benefits for
6 months or more:
■
■
■
■
■

Universal Credit
means-tested Jobseeker’s Allowance
means-tested Employment and Support Allowance
Income Support
Pension Credit

You’ll also need to have earned less than £2,600 in the 6 months before
your application. This figure is £3,600 if you’re in a couple.
You can’t get a budgeting advance if you or your partner are still paying
off a previous budgeting advance.
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How much you can borrow for a budgeting advance
The smallest budgeting advance you can get is £100. The maximum
depends on your circumstances. You can borrow up to:
■
■
■

£348 if you’re single without children
£464 if you’re in a couple without children
£812 if you have children

If you have more than £1,000 in capital, the Jobcentre will reduce your
budgeting advance by the excess amount.
For example, if you have £1,250 in capital, the Jobcentre will reduce
your budgeting advance by £250.
Applying for a budgeting advance
You’ll need to apply for your budgeting advance over the phone. To
decide if you’re eligible, and how much you can get, an adviser will look
at:
■

■

whether you can afford to pay the loan back – they’ll see if you have
any debts and how much you owe to help work this out
how much you have in savings

You’ll normally get a decision on the same day.
Getting an advance payment of Universal Credit
You should ask for an advance payment if you don’t think you’ll have
enough money to live on between when you apply for Universal Credit
and when you get your first payment.
You can ask for an advance payment by:
■

■
■

asking your work coach at the Jobcentre when you have your first
Universal Credit interview
applying through your online account
calling the Universal Credit helpline

You can’t ask for an advance online or by calling the helpline unless
you’ve had your first Universal Credit interview – find out how to book
your Universal Credit interview.
You can borrow up to a month of your Universal Credit entitlement. The
DWP will tell you if you can get an advance payment – you’ll usually find
out on the same day you ask for it.
Once the DWP have agreed to an advance payment you should get the
money in 3 working days. Tell the DWP if you need it sooner than this –
they can pay you on the same day if you’d have no other money to live on.
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The DWP will pay the advance into the same bank account you’re using
for your Universal Credit claim.
If you borrow a whole month’s payment make sure you keep some back
to pay your rent. Rent is included in your Universal Credit payment – it
isn’t usually paid straight to your landlord.
Universal Credit helpline
Telephone: 0800 328 5644
Welsh language: 0800 328 1744
Textphone: 0800 328 1344
NGT text relay (www.relayuk.bt.com) – if you cannot hear or speak on
the phone: 18001 then 0800 328 5644
Monday to Friday, 8am to 6pm
Calls to these numbers are free. It’s best to call from the phone number
you gave the DWP when you set up your Universal Credit account.
If you’ve already had your interview
You can phone the Universal Credit helpline to ask for an advance
payment or apply through your online account. You can ask up to
1 month minus 3 working days after you apply for Universal Credit.
It’s best to ask as soon as possible. Once you claim Universal Credit it
will take at least 5 weeks for you to get your first payment (sometimes
more). So you’ll need to think about how much money you’ll need until
your first payment.
Repaying the advance payment
The DWP will automatically take repayments from your Universal Credit
until you’ve paid the advance back. They’ll tell you how much the
repayments will be and how long it will take for you to pay the advance
back.
You can spend up to 12 months paying an advance back. The DWP
shouldn’t ask you to pay it back sooner than this if you can’t afford it –
tell your work coach if the repayments will cause you hardship. You can
ask to pay it back quicker if you want to do so.
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Benefit Cap
The Benefit Cap is a limit on the total amount of certain benefits you
can get if you’re of working age. The Cap will only affect you if you’re
getting Housing Benefit or Universal Credit. If the Cap does affect you,
your Housing Benefit or Universal Credit is reduced.
The Citizens Advice website has the most up-to-date information about
the Benefit Cap:
■

England, Scotland, Wales
www.citizensadvice.org.uk/benefits/check-if-the-benefit-capapplies-to-you/

Child Maintenance
Both parents are legally responsible for the financial costs of bringing up
their children. If you split up, and you’re the parent who doesn’t have
the main day-to-day care of the children, you may have to pay money
to the person looking after the children. This is called child maintenance.
Sometimes it’s also called child support.
Child maintenance usually takes the form of regular financial
payments towards the child’s everyday living costs. Depending on
your circumstances, you can either arrange this yourselves or use a
government scheme. If your situation is complicated, you may need to
get a court order.
Arranging child maintenance
You can arrange child maintenance in the following ways:
■
■
■

a family-based child maintenance arrangement
a government scheme
a court order

Family-based child maintenance arrangements
A family-based arrangement is usually the quickest and easiest way to
arrange child maintenance if you can agree. A family-based arrangement
is not usually legally binding. So if the agreed payments aren’t made,
you can’t go to court to get the other parent to pay. However, if the
arrangement breaks down, you still have the option to use a government
scheme for an enforceable agreement. This means that the parent
who has to pay maintenance can be made to pay it.
If you can’t agree on a family-based arrangement, or the arrangement
has broken down, you may want to try using a government scheme.
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Government schemes
There are three government schemes for arranging child maintenance.
Their rules are based on law so they are sometimes known as statutory
schemes.
Scheme

Rules

2012
Scheme

The Child Maintenance Service (CMS) runs a
statutory scheme called the 2012 Child Maintenance
Scheme. This is open to all new applicants who are
unable to make a family-based arrangement. In
England, Wales and Scotland, you have to pay a fee
to apply to the 2012 Scheme.

1993 and
2003
Schemes

The Child Support Agency (CSA) runs two statutory
schemes:
■ the 1993 Scheme, for cases opened before
3 March 2003
■ the 2003 Scheme, for cases opened on or after
3 March 2003
The Child Support Agency has stopped taking new
applications into the 1993 and 2003 Schemes.
However, it will continue to manage existing cases
on these schemes until they are phased out.

Court orders for child maintenance
A court can deal with new applications for child maintenance in some
situations. For example:
■
■
■

■

you can’t apply to the CMS because your ex-partner lives outside
the UK
you have extra expenses which the CMS don’t take into account
when making a maintenance calculation. For example, this would
cover expenses to cover education or the extra costs of a child’s
disability.
your ex-partner has a very high income and you want more
maintenance than would be awarded under the CMS calculation

You’ll need expert advice about what to do if your partner lives outside
the UK, and how to apply to court for maintenance.
Once a court order is in place, the court can force a parent to pay
maintenance if they fail to pay what’s been agreed in the order.
Child Maintenance Options Service
The Child Maintenance Service (CMS) has taken over from the Child
Support Agency (CSA) and now handles all cases. All new claims for
government support on child maintenance must be made through the
CMS.
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The Child Maintenance Options Service can provide information about
your options. They also provide forms, leaflets and a maintenance
calculator to help you get started.
■

■

the Child Maintenance Options Service website has full details –
www.cmoptions.org
the Citizens Advice website has full details of the 2012 Child
maintenance scheme –
www.citizensadvice.org.uk/family/children-and-young-people/
child-maintenance/child-maintenance-2012-scheme/

Fees
The government has introduced fees and charges for parents using the
2012 statutory Child Maintenance Scheme (CMS).
The fees and charges will apply to new parents who want to use the
2012 Scheme and existing parents already on it. This is to encourage
parents to reach their own agreement through a private family-based
arrangement or, if they use the CMS, to pay each other directly through
Direct Pay.
The following fees and charges apply:
■
■

■

application fees in England, Wales and Scotland
from 11 August 2014, collection fees for using the Collect and Pay
service
enforcement charges

Application fees – the parent who applies to the CMS must pay a £20
application fee. Your application won’t be processed until you pay the
fee in full. You won’t have to pay the application fee (called a waiver) if:
■

■

you’re a victim of domestic violence or abuse and have reported it to
certain organisations such as the police or domestic violence
organisations
you’re under 19 years old

Collection fees – both parents must pay a collection fee for using the
Collect and Pay service. The Collect and Pay service is when the CMS
works out the amount of child maintenance to be paid and collects
payments from the paying parent and passes them on to the receiving
parent.
The paying parent will have to pay a 20% collection fee each time a
payment is collected from them.
The receiving parent will have to pay a 4% collection fee each time a
payment is passed onto them.
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Enforcement charges – there will be a range of charges for the different
enforcement actions the CMS can take when a payment is missed or
not made in full. In some situations, the fee may be waived and you
won’t have to pay it.
How to avoid paying fees and charges – both parents can avoid
application and collection fees by working together to agree a familybased child maintenance arrangement without using the Child
Maintenance Scheme.
Council Tax Support
You can no longer make a claim for Council Tax Benefit. If you’re on
a low income, you may be entitled to help from your council towards
paying your council tax.
Since 1 April 2013, local authorities have been responsible for running
their own local schemes for help with council tax. These are called
Council Tax Reduction (CTR) schemes. They are also sometimes known
as Council Tax Support. Across the UK:
■

■

■

in England, there are big differences between the CTR schemes in
different local authorities, but in Wales there are only very small
differences
in Scotland there is a national Council Tax Reduction (CTR) scheme
and each local authority runs the scheme in their area. Second Adult
Rebate is a form of CTR that can be paid instead of the main type of
CTR, depending on the circumstances of your household.
Northern Ireland did not switch to the council tax system. In 2007
Northern Ireland changed to a new system of domestic rates which is
based on the capital value of individual properties.

You will need to find out what your local authority offers, whether
you’re allowed to get the Reduction from them, if there are any special
circumstances that let you get the Reduction, and how to apply for the
Reduction.
The Citizens Advice website has full details of the Council Tax Reduction
schemes in each country of the UK – www.citizensadvice.org.uk
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Employment and Support Allowance (ESA)
Introduction
Employment and Support Allowance (ESA) is a benefit for people with
limited capability for work because of ill-health or disability.
There are two types of Employment and Support Allowance (ESA) –
contribution-based ESA and income-related ESA. You can be eligible for
either, or both at the same time.
Universal Credit has replaced income-related ESA in most cases. This
new-style ESA isn’t means tested and the amount will depend on how
much National Insurance contributions a person has made.
Since January 2019 most people haven’t been able to make a new
claim for income related ESA or the old-style contribution-based ESA.
Instead they have to claim the new-style ESA and/or Universal Credit.
There are some exceptions to this.
Contribution-based or ‘new-style’ ESA
You may be able to get contribution-based ESA if:
■

■

■
■

■

■

you have a health condition that makes it difficult or impossible to
work
you’re not getting Statutory Sick Pay (SSP) from an employer (but
you can apply up to 3 months before your SSP ends – if you get
ESA, it will be paid as soon as your SSP ends)
you’re not old enough to get the State Pension
you don’t work, are going to stop work or the work you do will be
‘permitted work’ when you claim ESA
you live in the UK. If you live in the EEA or Switzerland you may get
ESA if you have previously lived in the UK – the rules are complicated
so it might be best to get advice if this applies to you.
you’ve paid at least 26 weeks Class 1 or Class 2 National Insurance
(NI) contributions in one of the last two complete tax years and have
been paid or credited with NI contributions for at least 50 weeks in
each of the last two complete tax years

You’ll also need to meet National Insurance conditions for the last two
complete tax years before you claim – for example, in 2020 these would
be years 2017/18 and 2018/19.
To meet the National Insurance conditions, you’ll need to have either
paid enough National Insurance:
■
■
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National Insurance contributions in the other tax year
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If you’re not sure if you’ve paid or been credited with enough National
Insurance contributions, it would be best to contact your local Citizens
Advice for help.
You can’t get contribution-based ESA at the same time as Income
Support, income-based Jobseeker’s Allowance or contributory
Jobseeker’s Allowance. If you get these benefits and want to claim
contribution-based ESA instead, you can do, but you’ll need to stop
your current claim to claim contribution-based ESA instead.
If you have a partner who is getting one of these benefits, you may still
be able to get contribution-based ESA at the same time.
If you were self-employed for the tax year 2018–2019 and are making an
ESA claim in January 2020, you must pay your 2018–19 class 2 NI
contributions before you can get contribution-based ESA. You can pay
your NI contributions before submitting the rest of your self-assessment
tax return if you need to.
If you’re getting a pension, this might reduce the amount of contributionbased ESA you can get – or you might get nothing at all. It would be
best to contact your local Citizens Advice to find out how a pension
could affect ESA.
Income-related ESA
If you haven’t paid enough NI contributions to get contribution-based
ESA, you may be able to get income-related ESA.
Universal Credit has replaced income-related ESA for most people. You
can make a new claim for income-related ESA if you’re getting, or
recently stopped getting, a benefit with a severe disability premium
(SDP).
You might be getting an SDP with:
■
■
■
■

income-based Jobseeker’s Allowance
income-related Employment and Support Allowance
Income Support
Housing Benefit

You need to check your award letter to see if you’re getting an SDP.
If you recently stopped getting a benefit with an SDP, and you’re still
eligible for an SDP, you can make a new claim for income-related ESA.
You must claim within a month of your old benefit stopping.
If you’re eligible for an SDP but it’s not included in your current benefit,
contact your nearest Citizens Advice for support.
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The Citizens Advice website has the most up-to-date information on
ESA:
■

■

■

England – www.citizensadvice.org.uk/benefits/sick-or-disabledpeople-and-carers/employment-and-support-allowance/
Scotland – www.citizensadvice.org.uk/scotland/benefits/sick-ordisabled-people-and-carers/employment-and-supportallowance/
Wales – www.citizensadvice.org.uk/wales/benefits/sick-ordisabled-people-and-carers/employment-and-supportallowance/

Pension Credit
Pension Credit is a weekly benefit for older people to boost their income.
It is based on the amount of money that you have coming in each week
as income. Pension Credit is operated by the Pension Service and is
made of two parts – Guarantee Credit and Savings Credit:
■

■

the Guarantee Credit part tops up your weekly income to a
guaranteed level
the Savings Credit part is for people who have a small amount of their
own income or savings

You may be entitled to the Guarantee Credit or the Savings Credit, or
both. However, Savings Credit is only available if you reached State
Pension age before 6 April 2016.
The Citizens Advice website has full details about Pension Credit and its
rules, and about other benefits for older people:
■

■

■

England – www.citizensadvice.org.uk/benefits/help-if-on-a-lowincome/pension-credit/
Scotland – www.citizensadvice.org.uk/scotland/benefits/help-ifon-a-low-income/pension-credit/
Wales – www.citizensadvice.org.uk/wales/benefits/help-if-on-alow-income/pension-credit/

Who can get Guarantee Credit
Pension Credit is decided by how much income you have (including your
savings and the value of any property you own) as well as your age. You
can still be working, but you do have to be living in the UK.
If you’ve been living in another country and are looking to claim Pension
Credit you’ll need to pass the habitual residence test.
If you’re not a UK or Irish national you’ll need to show you have a right to
reside.
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Unlike the State Pension, you don’t need a National Insurance record.
You will need to do the following:
■

■

■

meet the qualifying Pension Credit age to claim, which is the State
Pension age. You can use the Pension Credit calculator on GOV.UK
to work out how old you need to be in order to qualify.
work out your income and savings, including – income from a private
pension, shares or benefits, and any savings or investments over
£10,000
if claiming as a couple, work out your partner’s income and savings
as well

If you get other benefits, such as Carer’s Allowance, Disability Living
Allowance, Personal Independence Payment or Attendance Allowance,
your weekly Guarantee Credit amount can go over the minimum income
threshold for Pension Credit.
You’ll need to have details of any benefits you receive if you use the
Pension Credit calculator on GOV.UK.
Before applying for Pension Credit, it’s a good idea to do the following:
■
■

work out your weekly income
have up-to-date information on any savings and investments

If your weekly income is below £167.25 then Guarantee Credit will top
you up to that amount.
If you’re claiming as a couple and your income is below £255.25 it will
be topped up to that amount. If you’re claiming as a couple you’ll need
the same information about your partner’s income.
Your income can be higher than £167.25 or £255.25 if you qualify for
extra amounts such as the severe disability or carer’s addition. Your
income can also be higher if you’re paying a mortgage.
If you’re over State Pension age but your partner isn’t
If you’re already getting Pension Credit, you’ll keep getting it unless your
circumstances change.
You can’t usually make a new claim for Pension Credit. You can still
make a new claim for Pension Credit if both of the following apply:
■
■

you reached State Pension age before 15 May 2019
you’ve been claiming Housing Benefit since before 15 May 2019
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Otherwise you’ll usually need to claim Universal Credit instead, as long
as you are eligible to claim it.
Who can get the Savings Credit
Savings Credit is the second part of Pension Credit and is only available
if you reached State Pension age before 6 April 2016.
The amount you can get depends on whether you meet the ‘savings
credit threshold’. You must have a weekly income of at least £144.38 a
week if you’re single, or £229.67 a week if you’re claiming as a couple.
The income rules are different to Guarantee Credit. You don’t count any
income you get from:
■
■
■
■
■
■
■

working tax credits
incapacity benefit
contributory ESA
contributory JSA
severe disablement allowance
maternity allowance
maintenance payments

The most you can get from Savings Credit is £13.73 a week if you’re
single or £15.35 if you’re claiming as a couple.
Personal Independence Payment (PIP)
If you need extra help because of an illness, disability or mental health
condition you could get Personal Independence Payment (PIP). You
don’t need to have worked or paid National Insurance to qualify for
PIP, and it doesn’t matter what your income is, if you have any savings
or you’re working. You can also get PIP as well as Employment and
Support Allowance (ESA).
The main eligibility rules
PIP is replacing the Disability Living Allowance for a lot of people. To get
PIP you must:
■
■

■

■
■
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be aged 16 to 64
find it hard to do everyday tasks or get around because of a physical
or mental condition – you can make a claim whether you get help
from another person or not
have found these things hard for 3 months and expect it to continue
for another 9 months
usually be living in England, Wales or Scotland when you apply
have lived in England, Wales or Scotland for at least 2 years – unless
you’re a refugee or an immediate family relative of a refugee
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There are exceptions to these rules if you’re terminally ill or in the armed
forces.
If you have a terminal illness the rules about how long you’ve found
things hard and been living in England, Wales or Scotland for 2 years
don’t apply. See our advice on how to claim PIP if you’re terminally ill.
If you’re in the armed forces (or a close family member of someone who
is) the rules on living and applying in England, Wales or Scotland don’t
apply.
If you’re already getting Disability Living Allowance (DLA) and the DWP
asks you to claim PIP there are different rules. If you need help with
understanding the requirements for moving from DLA to PIP or applying,
you should get support and advice from your local Citizens Advice.
More information about changing from DLA to PIP can be found on the
Citizens Advice website:
■

■

■

England – www.citizensadvice.org.uk/benefits/sick-or-disabledpeople-and-carers/pip/before-claiming/if-you-get-dla/
Scotland – www.citizensadvice.org.uk/scotland/benefits/sick-ordisabled-people-and-carers/pip/before-claiming/if-you-get-dla/
Wales – www.citizensadvice.org.uk/wales/benefits/sick-ordisabled-people-and-carers/pip/before-claiming/if-you-get-dla/

Your illness, disability or mental health condition
PIP is not based on the condition you have or the medication you take.
It is based on the level of help you need because of how your condition
affects you. You’re assessed on the level of help you need with specific
activities.
It’s hard to say if the level of help you need will mean you qualify you for
PIP, but you should consider applying, if your conditions mean that you
get or need help with any of the following:
■
■
■
■
■
■
■
■
■
■
■
■

preparing and cooking food
eating and drinking
managing your treatments
washing and bathing
managing toilet needs or incontinence
dressing and undressing
communicating with other people
reading and understanding written information
mixing with others
making decisions about money
planning a journey or following a route
moving around
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Claiming PIP
Making a claim for the benefit Personal Independence Payment (PIP)
can take a long time. It can often take up to 4 months from starting the
application to getting your money (if you’re terminally ill your claim will be
processed more quickly).
If you’re moving from DLA to PIP your payments won’t stop while you’re
waiting for your PIP claim to be processed, as long as you make your
claim for PIP within 28 days of being told by the Department for Work
and Pensions (DWP) that you should. Your PIP payments will start the
day after your DLA payment stops.
If you don’t get DLA, your first payment for PIP will start from the date
you make your claim. It will cover the length of time it takes the DWP to
make its decision. PIP can’t be backdated, so you won’t get any money
for the time before you make your claim.
You should make sure you’re prepared and have all the relevant
information to help you make your claim.
The claims process
There are three stages to your claim:
1 start your claim by calling the DWP
2 fill in the claim form they send you
3 go to a face-to-face assessment – most people have to do this (but
you won’t if you’re terminally ill)
It can take up to 2 weeks for the DWP to send you a PIP claim form.
While you wait, it’s a good idea to think about how you’ll fill in the claim
form and if you need any supporting evidence.
You can start your PIP claim by filling in a PIP1 form. You can do this
either:
■

■

by phone – a DWP adviser will fill in the basic claim form during the
call, it should only take 20 minutes
by post – filling in a paper form that the DWP send you, and posting it
back

It is important that you send your claim form back on time. If you don’t
send it back within 1 month, the DWP will end your claim and you’ll have
to start again.
The information you need to start a claim is:
■
■
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your full name, address and phone number
your National Insurance number
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■
■
■
■
■

your bank or building society account details
contact details of your GP or other health professionals you deal with
the dates and details of any stays in hospital or residential care
your nationality or immigration status
if you’ve been abroad for more than 4 weeks at a time in the last 3
years (you’ll need the dates and details)

You’ll be asked if you have any conditions relating to your mental health,
a learning difficulty or behavioural condition. These questions are asked
to check if you need any additional help or support with your claim.
■

■

■

England – www.citizensadvice.org.uk/benefits/sick-or-disabledpeople-and-carers/pip/
Scotland – www.citizensadvice.org.uk/scotland/benefits/sick-ordisabled-people-and-carers/pip/
Wales – www.citizensadvice.org.uk/wales/benefits/sick-ordisabled-people-and-carers/pip/

If you need help with understanding the PIP requirements or applying,
you should get support and advice from your local Citizens Advice.
Social Fund
If you’re on a low income, the Social Fund may be able to help you with
certain one-off or occasional expenses. If you meet the conditions, the
Social Fund can provide funeral payments, maternity grants, budgeting
loans and cold weather payments.
In April 2013, the government abolished two parts of the Social Fund –
community care grants and crisis loans. In their place the government
has given local authorities funding to set up their own welfare assistance
schemes. However, local authorities are not obligated to provide this
assistance. In England and Wales, you will need to find out whether your
local authority offers this kind of help to people.
In Scotland, the Scottish Welfare Fund has been set up to replace the
Social Fund community care grants and crisis loans for living expenses.
It pays out community care grants and crisis grants.
The Citizens Advice website has details of the welfare schemes in
England, Scotland and Wales:
■

■

■

England – www.citizensadvice.org.uk/benefits/help-if-on-a-lowincome/if-youre-struggling-with-living-costs/-have-stopped/
Scotland – www.citizensadvice.org.uk/scotland/benefits/help-ifon-a-low-income/scottish-welfare-fund-s/
Wales – www.citizensadvice.org.uk/wales/benefits/help-if-on-alow-income/if-youre-struggling-with-living-costs/
257

Appendices

Ten things to know about criminal
records
This is a short summary of the key things people with convictions should
know about criminal records. It can be downloaded from hub.unlock.
org.uk/top10, where there are links to more details on each area.
1. Understand your criminal record
Although convictions and cautions stay on the Police National Computer
until you reach 100 years old (they are not deleted before then), they
don’t always have to be disclosed. Many people don’t know the details
of their record and it’s important to get this right before disclosing to
employers. Usually, this means applying for a copy of your police record
(it costs £10 and is known as a ‘Subject Access Request’). For more
information, please visit hub.unlock.org.uk/record
2. Work out if or when your record becomes ‘spent’
For most jobs (and insurance) you don’t need to disclose your criminal
record once it’s ‘spent’. This is because of the Rehabilitation of
Offenders Act 1974. Most convictions will become spent at some point.
We have a tool that can help work this out (disclosurecalculator.org.uk)
or visit hub.unlock.org.uk/roa for guidance. Some jobs involve
standard or enhanced DBS checks. For these, you’ll normally need to
disclose spent convictions and cautions as well, unless they are now
filtered by the DBS. For further guidance, visit
hub.unlock.org.uk/filtering
3. If an employer asks, know if you need to tell them
You only have to disclose your record to an employer if they ask you.
Many employers ask at some point and if your convictions are unspent,
you legally need to disclose them. If they ask you and you don’t disclose,
they could later revoke the job offer or you could be dismissed. You
could even face a further conviction. Visit hub.unlock.org.uk/disclosing
There are three main levels of criminal record check and which one is
done by the employer depends on the job role. Make sure you know
what level of check an employer is doing and only disclose what you
legally need to. Spent convictions are not disclosed on basic checks.
Filtered cautions/convictions are not disclosed on standard or enhanced
checks. Visit hub.unlock.org.uk/checks
4. Prepare to disclose when you’re applying for jobs
If an employer wants to know about criminal records, they will normally
ask you to disclose in a certain way; this might be at interview or after
they’ve made a conditional offer. Some employers ask on their
application form. Where possible, we suggest that you disclose your
record face-to-face; this tends to be most effective. Prepare a self258
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disclosure statement; this should help. Address any concerns you think
they may have but stay positive and don’t concentrate solely on the
negatives of a conviction. For more guidance, visit
hub.unlock.org.uk/disclosing The Ban the Box campaign encourages
employers not to ask about criminal records on application forms but
instead leave it until later in the process. See who’s signed up by visiting
unlock.org.uk/banthebox
5. There are lots of good employers out there
Many organisations employ people with convictions. Proactive
employers often sign up to initiatives such as the Employers Forum for
Reducing Re-offending (EFFRR) and Ban the Box. ‘Good’ employers
will deal with criminal records on a case-by-case basis. We regularly
hear from people working in a wide range of careers; from construction,
restaurants and hotels, to solicitors, accountants and the NHS. There
are personal stories on the-record.org.uk or visit hub.unlock.org.uk/
knowledgebase/support-getting-work/ for useful links.
6. You’ll need insurance for a car or self-employment
Most mainstream insurers discriminate against people with unspent
convictions, even if the convictions are not relevant. There are some big
motor insurers that only take into account motoring convictions, and we
have a list of these if you’ve not got motoring convictions. If you’re
looking to be self-employed or want house insurance, you’ll find
mainstream insurers simply won’t give you a quote. There are several
insurance brokers, however, who should be able to assist you. Visit
hub.unlock.org.uk/insurance for lists of insurance companies.
7. Holidays abroad depend on the country
If you’re on licence you will normally need to get permission to travel
outside the UK, but this is often given. Otherwise, there’s rarely anything
stopping you from travelling abroad and you should be able to travel
freely within the EU. Travelling to specific countries like America and
Australia will usually require you to apply for a visa due to their specific
process. Visit hub.unlock.org.uk/travel for specific countries and their
arrangements.
8. Colleges and Universities are not a bar
Colleges and Universities will often ask you to disclose your criminal
record as part of the application process, and especially for areas like
nursing and teaching. It depends on what course you’re going for as to
what you’ll need to disclose, and they should have a clear process that
sets out how they will deal with your disclosure. Visit
hub.unlock.org.uk/education for more details.
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9. Deal with details reported online
Some people struggle because their case was reported in the media
and/or is available online. This is often referred to as the ‘Google effect’
and means that employers and colleagues can find about your criminal
record from the internet. If this is a problem for you, you might want to
consider changing your name (visit hub.unlock.org.uk/
knowledgebase/changing-name/). Once your conviction is spent, you
can apply to the website and search engine (e.g. Google) to request that
the search results are removed (visit hub.unlock.org.uk/online).
10. Don’t let your record put you off!
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A newly released prisoner is
greeted by a resettlement
volunteer at HMP Downview.
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It’s important not to let any of this put you off from doing whatever it is
you want to do. There are lots of areas of life which can potentially be
affected by your criminal record – becoming a trustee of a charity, going
on game shows, claiming victim compensation. The key is to make
sure that you know where you stand and be confident in explaining the
circumstances. Often those that do well are the ones that haven’t let
their criminal record get the better of them.
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List of funded items
The funds are arranged according to a broad category in sections.
Some funds may be available in more than one broad category.
The funds typed in bold tend to be provided either directly, or indirectly
via a Government Agency and may therefore be large.
The funds in italics in several categories, which are specifically available
to prisoners or ex-offenders, are provided by one of the larger prison
charities and therefore may be significantly larger than the others listed
below it.
Art
Materials
Arts Council of Northern Ireland

166

Burnbake Trust Prison Art Project – Art Packs

169

The Matthew Trust

170

Project costs
Arts Council of Northern Ireland

166

Arts Council of Wales

167

Creative Scotland

168

Books
Bishop David Sheppard 10th Anniversary Trust

119

Borderline Books

120

Haven Distribution – Books to Prisoners

133

Clothing
DWP Flexible Support Fund

114

Bucks Association for the Care of Offenders (BACO)

121

The Norton Foundation

136

Poppyscotland

140

The Royal British Legion (TRBL)

143

The Sacro Trust

146

Sheriffs’ and Recorder’s Fund

151

Berkshire Care Trust

192
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The Capital Charitable Trust

195

David Isaacs Fund

196

R L Glasspool Charity Trust

198

Greggs Foundation – Hardship Fund

199

DWP Jobcentre Plus – Budgeting Loan

213

Course funding
Childcare
CFO Discretionary Access Fund (DAF)

115

City & Guilds Bursary Programme

122

Community Foundation for Surrey – Surrey Young People’s Fund

124

Lawrence Atwell’s Charity – Individuals Programme

134

Vocational course fees
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CFO Discretionary Access Fund (DAF)

115

Colyer-Fergusson Charitable Trust

123

Community Foundation for Surrey – Surrey Young People’s Fund

124

Stanhope Castle School Charitable Trust

126

Crisis Changing Lives Grant

127

HACRO – Small Grants

131

Lawrence Atwell’s Charity – Individuals Programme

134

The Royal Naval Benevolent Trust (RNBT)

144

Ruth Hayman Trust

145

The Sacro Trust

146

Sarum St Michael Educational Charity – Personal Grant

149

ScotsCare, the Charity for Scots in London

150

St Giles Trust – Royal London Society Endowment Fund

155

The Sydney Black Charitable Trust

157

The Officers’ Association

202

The Thomas Wall Trust

158
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Fork lift course fees
CFO Discretionary Access Fund (DAF)

115

Stanhope Castle School Charitable Trust

126

Crisis Changing Lives Grant

127

The Royal Naval Benevolent Trust (RNBT)

144

ScotsCare, the Charity for Scots in London

150

St Giles Trust – Royal London Society Endowment Fund

155

The Sydney Black Charitable Trust

157

Level 3–5
Advanced Learner Loan

41, 116

Prisoners’ Education Trust

40, 118

City & Guilds Bursary Programme

122

Stanhope Castle School Charitable Trust

126

Crisis Changing Lives Grant

127

The Royal Naval Benevolent Trust (RNBT)

144

Ruth Hayman Trust

145

The Sacro Trust

146

Sir John and Lady Heathcoat Amory’s Charitable Trust

153

The Sydney Black Charitable Trust

157

The Officers’ Association

202

Undergraduate fees
Advanced Learner Loan

41, 116

Prisoners’ Education Trust

40, 118

Stanhope Castle School Charitable Trust

126

Frank Longford Charitable Trust (Longford Trust)
Longford Scholarships

130

The Leatherseller’s Company Charitable Fund
– Student Grant Scheme

135

Open University Students Education Trust (OUSET)

139

The Royal Naval Benevolent Trust (RNBT)

144
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Sarum St Michael Educational Charity – Personal Grant

149

The Sidney Perry Foundation

152

Postgraduate fees
Frank Longford Charitable Trust (Longford Trust)
Longford Scholarships

130

Open University Crowther Fund

138

Open University Students Education Trust (OUSET)

139

Professionals Aid Guild

142

The Royal Naval Benevolent Trust (RNBT)

144

Sarum St Michael Educational Charity – Personal Grant

149

The Sidney Perry Foundation

152

Equipment
City & Guilds Bursary Programme

122

Disabled Students Allowance (DSA)

117

Bishop David Sheppard 10th Anniversary Trust

119

Colyer-Fergusson Charitable Trust

123

Community Foundation for Surrey – Surrey Young People’s Fund

124

Stanhope Castle School Charitable Trust

126

Crisis Changing Lives Grant

127

Lawrence Atwell’s Charity – Individuals Programme

134

Open University Students Education Trust (OUSET)

139

Ruth Hayman Trust

145

Sir John and Lady Heathcoat Amory’s Charitable Trust

153

Travel expenses
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Disabled Students Allowance (DSA)

117

City & Guilds Bursary Programme

122

Community Foundation for Surrey – Surrey Young People’s Fund

124

Lawrence Atwell’s Charity – Individuals Programme

134

Open University Crowther Fund

138
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Household Items
Decorating
The Capital Charitable Trust

195

The Glasgow Care Foundation

197

Furniture
Buttle UK – The Anchor Project

194

David Isaacs Fund

196

Greggs Foundation – Hardship Fund

199

The Officers’ Association

202

Household goods
HACRO – Small Grants

131

The Norton Foundation

136

The Sacro Trust

146

ScotsCare, the Charity for Scots in London

150

Fresh Start – Starter Packs

188

BabyBasics

190

The Capital Charitable Trust

195

The Glasgow Care Foundation

197

R L Glasspool Charity Trust

198

Housing the Homeless Central Fund

201

White goods
HACRO – Small Grants

131

Poppyscotland

140

Sheriffs’ and Recorder’s Fund

151

Buttle UK – Support for Estranged Young People

193

Buttle UK – The Anchor Project

194
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The Glasgow Care Foundation

197

Greggs Foundation – Hardship Fund

199

The Officers’ Association

202

Job Interviews
Childcare
CFO Discretionary Access Fund (DAF)

115

The Prince’s Trust – Development Awards

141

Interview clothing
DWP Flexible Support Fund

114

Colyer-Fergusson Charitable Trust

123

The Prince’s Trust – Development Awards

141

Smart Works

154

Suited & Booted

156

Travel expenses
DWP Flexible Support Fund

114

CFO Discretionary Access Fund (DAF)

115

Colyer-Fergusson Charitable Trust

123

The Prince’s Trust – Development Awards

141

Work
Business loans
Start Up Loans

176

Fredericks Foundation – Business start-up microloan

177

The Harry James Riddleston Charity of Leicester

178

The Prince’s Trust – Enterprise Programme

179

Sir Thomas White Loan Charity

181

Clothing and uniforms
The Prince’s Trust – Development Awards

266
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Tools and Equipment
CFO Discretionary Access Fund (DAF)

115

Community Foundation for Surrey – Surrey Young People’s Fund

124

Crisis Changing Lives Grant

127

HACRO – Small Grants

131

The Prince’s Trust – Development Awards

141

Sheriffs’ and Recorder’s Fund

151

St Giles Trust – Royal London Society Endowment Fund

155

The Sydney Black Charitable Trust

157

Self-employment
Crisis Changing Lives Grant

127

Startup – Breaking the Cycle

182

Transmit Startups Ltd – Start Up Loans

183

Delivery partners for start up loans

184, 185

Travel
DWP Flexible Support Fund

114

St Giles Trust – Royal London Society Endowment Fund

155
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List of funds by category of people
Ex-offenders only
Disabled Students Allowance (DSA)

117

Discharge Grant HMPPS, SPS, NIPS

110

Discretionary Accommodation Payment – HMPPS

111

Berkshire Care Trust

192

Bishop David Sheppard 10th Anniversary Trust

119

Crisis – Changing Lives Grant

127

Family Action’s Grant Programmes

129

Fine Cell Work

33

Frank Longford Charitable Trust (Longford Trust)
Longford Scholarships

130

Fredericks Foundation – Business Start-up microloan

177

Greggs Foundation – Hardship Fund

199

HACRO – Small Grants

131

The Harry James Riddleston Charity of Leicester

178

Housing the Homeless Central Fund

201

The Sacro Trust

146

Sir Thomas White Loan Charity

181

The Harry James Riddleston Charity of Leicester

178

Stanhope Castle School Charitable Trust

126

Transmit Startups Ltd

183

People who have been in the Armed Forces

268

ABF The Soldier’s Charity

189

The Officers’ Assocation

202

Poppyscotland (also several other categories
including business start-up)

140

The Royal British Legion (TRBL)

143

The Royal Naval Benevolent Trust (RNBT)

144

SSAFA, the Armed Forces Charity

229
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People living in Scotland
Scottish Welfare Fund – Community Care Grants

211

Scottish Welfare Fund – Crisis Grant

211

The Capital Charitable Trust

195

Edinburgh and Lothian Trust Fund

214

Fresh Start – Starter Packs

188

The Glasgow Care Foundation

197

The Sacro Trust

146

Starter Packs

188

Women only
Hibiscus Initiatives – Advocacy and Support

215

Smart Works (interview clothing)

154

Startup – Breaking the Cycle

182

Younger people only
16–19 Bursary Fund

41

Buttle UK – Support for Estranged Young People

193

Buttle UK – The Anchor Project

194

Colyer-Fergusson Charitable Trust

123

Community Foundation for Surrey – Surrey Young
People’s Fund

124

The Duke of Edinburgh’s Award – DofE Aldo Trust Bursary

128

Lawrence Atwell’s Charity – Individual Programme

134

The Norton Foundation (also household goods)

136

The Prince’s Trust – Development Awards

141

The Prince’s Trust – Enterprise Programme

179

Stanhope Castle School Charitable Trust

126

Startup – Breaking the Cycle

182
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Charities that do not fund individual
prisoners
Organisation
Alchemy Foundation
Aldo Trust
Allen Lane Foundation
Barony Charitable Trust
Beatrice Laing Trust
The Bromley Trust
City Parochial Foundation
(Trust for London)
Crafts Council
Cripps Foundation
D’Oyly Carte Charitable
Trust

©AndyAitchison.uk

Goldsmiths’ Company
Charity
Hilda Martindale Charitable
Trust
Hilden Charitable Trust
Jessie Spencer Charitable
Trust
Jill Franklin Trust
Mary Kinross Charitable Trust
Newby Trust Ltd

Comment
Does not make grants to individual prisoners.
Now gives through the DofE Awards and through other charities that
help prisoners.
Does not make grants to individuals.
Does not give to prisoners.
Does not give directly to prisoners.
Does not give directly to prisoners; however, funds a number of charities
in the penal sector.
Does not offer funding to individuals.
Does not give grants to individuals.
Does not fund individuals.
Does not fund individual prisoners, though have supported Koestler
Awards over many years.
Does not give directly to prisoners.
No longer funds individual prisoners.
Does not give grants to individuals.
No longer gives directly to individual prisoners. Remains supportive of
Trusts that support prisoners.
No longer gives directly to individual prisoners. Now gives through
another charity.
Does not make grants to individuals.
No longer gives directly to individual prisoners. Now gives through
another charity.

Paul Hamlyn Foundation

Does not give to individual prisoners.

Paul Stephenson Memorial
Trust

No longer gives directly to prisoners.

Royal London Society

RLS special endowment fund now administered by St Giles Trust.

Vandervell Foundation

Now gives through other charities that help prisoners.

Wates Foundation
270

Does not give directly to prisoners; however, does fund a large number
projects within the criminal justice system.
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Prisoners working out in the gym.
HMP/YOI Portland, Dorset.
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Index of organisations and funding
schemes
16–19 Bursary Fund
ABF The Soldier’s Charity
Advanced Learner Loan

189
41, 116

Advice NI

222

Age UK

223

Aid & Abet

31

Alliance Boots

78

Apex Scotland

32

Arts Council of Northern Ireland

166

Arts Council of Wales

167

BabyBasics

190

Berkshire Care Trust

192

The Big Issue

62

Bishop David Sheppard 10th Anniversary Trust

119

Biz Britain

184

Blue Sky Services

69

Borderline Books

120

Bounce Back

67

Bucks Association for the Care of Offenders (BACO)

121

Budgeting Advances – Universal Credit

243

Burnbake Trust Prison Art Project

169

Business Enterprise Fund

185

Business in Focus

184

Business in the Community

272

41

78

Buttle UK – Support for Estranged Young People

193

Buttle UK – The Anchor Project

194

The Capital Charitable Trust

195

CFO Discretionary Access Fund (DAF)

115

Chamber Acorn Fund (Humber) Ltd

184

Christians Against Poverty

100

Child Maintenance

246

City & Guilds Bursary Programme
Clean Sheet

122
68

Colyer-Fergusson Charitable Trust

123

Community Foundation for Surrey – Surrey Young
People’s Fund

124

Compass Group

78

Cook Food Ltd

78

Co-op

79

Coracle

1

Costain Group

79

Council Tax Support

249

Creative Scotland

168

Crisis – Changing Lives Grant

127

Currie & Brown

79

David Isaacs Fund

196

Debt Advice Foundation

101

Debt Advice Service (Northern Ireland)

222

Directory of Social Change (DSC)

220

Disabled Students Allowance (DSA)

117

Discharge Grant HMPPS, SPS, NIPS

110

Discretionary Accommodation Payment – HMPPS

111

Discretionary Assistance Fund for Wales
– Emergency Assistance Payments

210

Discretionary Assistance Fund for Wales
– Individual Assistance Payments

211

Discretionary Learner Support

41

Distance Learning (Higher Education)
– Northern Ireland

45

DSL Business Finance

184

The Duke of Edinburgh’s Award – DofE Aldo
Trust Bursary

128

DWP – Flexible Support Fund

114

DWP – Jobcentre Plus – Budgeting Loan

213
273

DWP – New Enterprise Allowance

89

Edinburgh and Lothian Trust Fund

214

Employment and Support Allowance (ESA)

250

Enterprise
Enterprise Loans East Midlands

184

Enterprise Northern Ireland

184

ESH Group

79

Family Action – Family Action’s Grant Programmes

129

Fashion Angel

184

Finance for Enterprise

184

Financing Start Up Enterprise

184

Fine Cell Work
Food banks
The Forward Trust

33
207
69

Frank Longford Charitable Trust – Longford Scholarships

130

Fredericks Foundation – Business start-up microloan

177

Fresh Start – Starter Packs

188

Fuel banks

209

GC Business Finance

184

The Glasgow Care Foundation

197

Greggs

81, 82

Greggs Foundation – Hardship Fund

199

HACRO – Small Grants

131

Halfords

81, 83

The Hardman Trust – Hardman Award

132

The Harry James Riddleston Charity of Leicester

178

Haven Distribution – Books to Prisoners

133

Hibiscus Initiatives – Advocacy and Support

215

Home Group

79

Homeless Link

56

Housing the Homeless Central Fund
274

79

201

Hyndburn Enterprise Trust

184

Iceland

79

ICS Learn

88

Independent Food Aid Network – Food banks
Individual Training Accounts
Inner London Magistrates Court – Poor Box Fund

208
43
216

Interserve

79

Johnsons the Dry Cleaners

66

Keltbray

84

Koestler Trust

34

Koestler Trust – Koestler Awards

165

Lancashire Community Finance

184

Lawrence Atwell’s Charity – Individuals Programme

134

Learn Direct
The Leatherseller’s Company Charitable Fund –
Student Grant Scheme
Lend Lease

88
135
79

Let’s Do Business Group

184

Local Housing Allowance

51

Local Welfare Assistance Schemes

210

Maintenance Loan

43

Marks & Spencer

80

The Matthew Trust

170

Mayday Trust
Michael and Shirley Hunt Charitable Trust
Money Advice Service
Nacro
National Approved Premises Association
The National Association of Citizens Advice Bureaux
National Careers Service

50
217
99, 102
224
54
225
66, 226

National Criminal Justice Arts Alliance

164

The Norton Foundation

136
275

NWES

184

The Officers’ Association

202

Open University – Crowther Fund

138

Open University Students Education Trust (OUSET)

139

Outset Finance

184

Pact (Prison Advice and Care Trust)
The Pavement

56

Pension Credit

252

Personal Independence Payment (PIP)

254

Pets at Home

80

Poppyscotland

140

POPS (Partners of Prisoners and Families
Support Group)

228

Poundland
Pret A Manger

80
81, 85

The Prince’s Trust

184

The Prince’s Trust – Development Awards

141

The Prince’s Trust – Enterprise Programme

179

Prisoners’ Education Trust

40, 118

Professionals Aid Guild

142

R L Glasspool Charity Trust

198

Ringway

80

The Royal British Leigion (TRBL)

143

The Royal Naval Benevolent Trust (RNBT)

144

Ruth Hayman Trust

145

The Sacro Trust

146

Sainsbury’s

80

The Salvation Army

147

The Salvation Army Debt Advice Service

103

Sarum St Michael Educational Charity –
Personal Grant

149

Scholarship Hub
276

35, 227

47

ScotsCare, the Charity for Scots in London

150

Scottish Welfare Fund – Community Care Grants

211

Scottish Welfare Fund – Crisis Grants

211

Shelter

50

Sheriffs’ and Recorder’s Fund

151

The Sidney Perry Foundation

152

Sikh Temples

209

Sir John and Lady Heathcoat Amory’s Charitable Trust

153

Sir Thomas White Loan Charity

181

Skanska UK

81

Skills4Reform

71

Skills Development Scotland

44

Smart Works

154

Social Fund

257

SSAFA, the Armed Forces charity

229

St Giles Trust – Royal London Society Endowment Fund

155

St Martin in the Fields Vicar’s Relief Fund

203

St Vincent de Paul Society

230

StandOut
Stanhope Castle School Charitable Trust
Start Up Loans

72
126
174, 176

Starter Packs

188

Startup – Breaking the Cycle

182

StepChange Debt Charity

104

Stonebridge Associated Colleges

88

Streetlink

56

Student Finance Wales

45

Student Loans

43

Sue Ryder

73, 81

Suited & Booted

156

SWIG Finance

185
277

Switchback
The Sydney Black Charitable Trust

157

The Tax Academy

231

Tesco
Thomas Wall Trust
TimeBank
Timpson

80
158
61
81, 86

Trafford Housing Trust

80

Transmit Startups Ltd

185

Transmit Startups Ltd – Start Up Loans

183

Trussell Trust – Food banks

208

Turn2us

220

Turn2us – Elizabeth Finn Fund

160

U3A – The University of the Third Age

45

UK Record Office

24

Universal Credit

240

Unlock – for people with convictions

232

Unltd

89

User Voice

234

Validate UK

24

Veterans Aid

235

Virgin Group

80

Virgin StartUp
Wates Group
Welfare Changes Helpline (Northern Ireland)

185
80, 87
222

Wise Group – New Routes Mentoring Services

37

Wise Group – Wise Steps

74

Working Chance

75

X-Forces

278

36

185

279

I think The Hardman Directory is an exceptional resource for prisoners
and ex-offenders. It is very comforting to know there is so much support
out there for us.
Prisoner, HMP North Sea Camp

FUNDING SUPPORT

The Hardman Directory provides a valuable service at a
very modest cost

2021

I’m using The Hardman Directory as a foundation to my education,
employment and training needs. The Hardman Directory has, to date,
been my most valuable resource. Thank you.
Prisoner, HMP Kirkham
Really grateful it exists. There are so many barriers often to progress, it
can be overwhelming. A well thought out guide demonstrates to
offenders that there is a way through, and opportunities exist.
Council of Voluntary Organisations, Scotland
I can’t recommend it enough.
Prisoner, HMP Oakwood
Thank you for yet another superb edition!
Prisoner, HMP Leyhill
The Directory is a very useful book for all working and in the Criminal
Justice Sector.
National Probation Service, Somerset
This is such an invaluable tool in the armoury of staff like myself, trying to
assist young men preparing for release, applying for funding, etc.
Pathways Project, London
This answered so many questions for myself, other prisoners and my
family. I’ve never claimed a benefit before and worried I wouldn’t know
where to start. Thank you.
Prisoner, HMP Drake Hall

www.thebromleytrust.org.uk

www.hardmantrust.org.uk
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I found reading The Hardman Directory gave me optimism and
motivation for my future.
Prisoner, HMP Gartree

The 2021 guide for prisoners and
ex-offenders seeking funding
support for personal development
and resettlement purposes

